
"Twentieth century systems have 
created a mess of complexity that 
hinders 21st century innovation. 
ServiceNow’s partnership with 
Rimini Street gives customers a 
more unified, intelligent platform 
to maximize their existing 
software investments, for faster 
paths to transformation. Together, 
we are enabling a brighter future 
where technology unlocks 
unprecedented potential.”

  
− Bill McDermott
Chairman and Chief Executive 
Officer at ServiceNow

Modernize, Automate, and Streamline Your AP Processes 
Finance leaders are facing increasing pressure to optimize their 
accounts payable operations while maintaining accuracy and 
reducing fraud risk. Manual processing of invoices, limited visibility 
into payment status, and fragmented processes create unnecessary 
complexity and drain valuable resources and time.   

The Challenge: Manual Processes Create Hidden Costs 

The modern accounts payable landscape is complicated by high-
volume manual data entry into multi systems, often by a swivel 
seat, separate and siloed systems of record, and time-intensive 
processing and validation. Organizations particularly struggle with: 

Transform Accounts Payable Operations  
with Rimini Consult™ 

Rimini Street and ServiceNow

Inefficient processing of emailed PDF invoices 
requiring manual entry into ERP systems 

Risk of errors and potential fraud due to  
manual processing 

Limited visibility for suppliers into payment 
status, resulting in time-consuming inquiries  
and delayed resolutions 

INCREASE PRODUCTIVITY

REDUCE RISK

INCREASE VISIBILITY 

DATASHEET
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KEY CAPABILITIES AND OUTCOMES
 
Intelligent Invoice Processing 
AI-powered Document Intelligence technology automatically ingests and 
processes invoices, while smart validation reduces errors and streamlines 
purchase order matching for enhanced accuracy and efficiency. 

Unified Digital Workflows 
We create a single, mobile-friendly user experience that enables seamless 
cross-team collaboration and integrates smoothly with your existing ERP 
systems, creating a unified experience for all stakeholders. 

Enhanced Visibility and Control 
Through your new supplier self-service portal and role-based workspaces, 
deliver real-time insights into payment processes and comprehensive 
audit trails that improve productivity and reduce manual inquiries. 

The Rimini Consult Advantage: Your Smart Path to Success 
Our methodology helps successful implementation through a 
comprehensive approach that begins with strategic advisory services 
and process re-engineering, progresses through careful assessment 
and planning, and culminates in expert implementation and ongoing 
optimization support.

BENEFITS THAT IMPACT  
YOUR BOTTOM LINE

Partnering with Rimini Consult™ 
can deliver transformative results 
across your organization. Our 
solutions help reduce processing 
costs through automation while 
improving accuracy and cycle 
time improvements. You can 
experience enhanced supplier 
relationships, increased staff 
productivity, and better cash flow 
management, all while building 
scalable operations ready for 
future growth.   
 
 

THE RIMINI SMART PATH™

Intelligent Automation  
Meets Enterprise Expertise 
Rimini Consult combines 
the ServiceNow platform's 
powerful Accounts Payable 
Operations application with 
our deep enterprise and ERP 
software expertise to deliver 
a comprehensive solution that 
drives real business value. Our 
approach integrates cutting-
edge technology with proven 
best practices to transform your 
AP operations.   
 
 

TAKE THE FIRST STEP ON YOUR TRANSFORMATION SMART PATH

Contact Rimini Street today to begin your journey 
toward automated, efficient, and 

future-ready AP operations 
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