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1.0 Introduction 

Lot 3 Cloud Support Services provide optional, time-limited support to enable the safe adoption, training, evaluation 

and benefits realisation of the Digital Health Passport SaaS platform. 

The Digital Health Passport platform is procured separately under G-Cloud Lot 2b and operates independently of Lot 

3 services. 

All Lot 3 services are delivered on a time and materials basis using the Supplier’s published Lot 3 Rate Card. 

Indicative maximum spend figures are non-binding planning assumptions only and do not form part of the 

framework price evaluation, which is based solely on the published Lot 3 day rates. 
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2.0 Indicative Maximum Annual Spend 

The table below provides indicative maximum annual spend levels for Lot 3 Cloud Support Services based on typical 

deployment scale. 

All services are charged on a time and materials basis using the Supplier’s published Lot 3 Rate Card. 

Any maximum values represent not-to-exceed caps agreed at call-off for planning and budgetary control and do 

not replace the underlying Rate Card pricing mechanism. 

 

Band Deployment scale Indicative maximum annual Lot 3 
spend (ex VAT) 

A Neighbourhood / PCN / small unitary Up to £5,000 

B Place Up to £10,000 

C System Up to £25,000 

D Large system / ICB Up to £40,000 

E Regional / multi-ICB Up to £60,000 

F Mega / national Advised at call-off 
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