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1.0 Introduction 

The Digital Health Passport is procured primarily as a Software-as-a-Service under G-Cloud Lot 2b, with pricing 

scaled by the total population footprint of the commissioning organisation(s) and the number of condition modules 

deployed. 

Optional, time-limited Cloud Support Services under Lot 3 cover mobilisation, governance, training and evaluation to 

ensure safe adoption and measurable impact. All pricing is transparent, banded and compliant with the G-Cloud 

framework discount schedule. 
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2.0 Pricing Structure 
Pricing is for the Digital Health Passport Software-as-a-Service subscription and is structured as follows: 

Band Band 
Name 

Population 
Footprint 

Annual Platform 
Licence (£) 

Per-Condition 
Add-On (£, 40%) 

Maximum 
Annual Cost 
(Cap @ 2.2×) 

A Neighbourhood ≤100,000 £10,000 £4,000 £22,000 

B Place 100k–300k £20,000 £8,000 £44,000 

C System 300k–800k £30,000 £12,000 £66,000 

D Large System 800k–1.5m £40,000 £16,000 £88,000 

E Region 1.5m–5m £60,000 £24,000 £132,000 

F Mega Region / 
National 

5m+ Band E + £15,000 
per additional 1m 

40% of 
applicable 
platform 

2.2× applicable 
platform 
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Notes  

●​ Prices exclude VAT 

●​ Pricing applies per contract year 

●​ Condition modules include (but are not limited to): asthma, allergy, epilepsy, sickle cell, mental wellbeing, 

transition 

●​ For Band F, the platform licence increases by £15,000 for each additional 1 million population above 5 million. 

●​ Total annual SaaS cost (platform + condition modules) is capped at 2.2× the platform licence, ensuring 

predictability at scale 

●​ Optional Cloud Support Services are procured separately under Lot 3 

3.0 Discounts 
Discounts are applied only via the declared G-Cloud discount schedule, based on annual call-off value. 
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