
        Confidential 

Riverside Court, Douglas Drive, Godalming, Surrey, GU7 1JX 
01483 231 650   
info@whitespacews.com   

0 

Whitespace Collections 

Tier 1 Up to 100,000 

Tier 2 100,001-250,000 

Tier 3 250,001 and above 

Core Software Units  Capital Revenue Comments 

Tier 1 Tier 2 Tier 3 Tier 1 Tier 2 Tier 3 

Municipal module 
license 1 

Application Site 
License £10,000.00 £15,000.00 £20,000.00 £5,500.00 £6,750.00 £8,000.00 

Includes hosting 

Commercial module 
license 1 

Application Site 
License £10,000.00 £15,000.00 £20,000.00 £5,500.00 £6,750.00 £8,000.00 

Includes hosting 

Environmental module 
license 1 

Application Site 
License £10,000.00 £15,000.00 £20,000.00 £5,500.00 £6,750.00 £8,000.00 

Includes hosting 

Workforce 
Management (Non 
Whitespace Customer) 1 License £7,500 £7,500 £7,500 £18,000 £30,000 £55,000 

 

Project management 1 Day Rate £995.00 £995.00 £995.00 N/A N/A N/A  

Technical consultancy 1 Day Rate £995.00 £995.00 £995.00 N/A N/A N/A  

Configuration 1 Day Rate £995.00 £995.00 £995.00 N/A N/A N/A  

Data loading 
consultancy 1 Day Rate 

£995.00 £995.00 £995.00 
N/A N/A N/A 

 

API Consultancy 1 Day Rate £995.00 £995.00 £995.00 N/A N/A N/A  

Training 1 Day Rate £995.00 £995.00 £995.00 N/A N/A N/A  
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In-Cab & Mobile 
Working 1 Per Vehicle/Device N/A N/A N/A £300.00 £240.00 £180.00 

 

In-Cab Hardware 1 Per Device £740.00 £740.00 £740.00 N/A N/A N/A 

Includes Device, 
Cradle, Mount, 
Adapter and for 
shipping please add, 
£100 for up to 10 
devices, £250 up to 
20 devices, £500 for 
up to 40 devices, 
£1,000 for 41+ 
devices.  

In-Cab Installation 1 Per Vehicle £150.00 £150.00 £150.00 N/A N/A N/A 

Installation only, no 
alterations to existing 
equipment 

Additional Modules 

 Units  Capital Revenue Comments 

Tier 1 Tier 2 Tier 3 Tier 1 Tier 2 Tier 3 

Resident Portal 1 Per website £15,000.00 £15,000.00 £15,000.00 £2,100.00 £2,100.00 £2,100.00 
Excludes payments 
integration 

Business 
Intelligence 
Gateway 1 

Application Site 
License £7,500.00 £7,500.00 £7,500.00 £2,500.00 £2,500.00 £2,500.00  

Workforce 
Management 1 License £7,500 £7,500 £7,500 £15,000 £23,000 £40,000  
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(Whitespace 
Customer) 

Route Optimisation 1 Per Vehicle N/A N/A N/A £80.00 £80.00 £80.00  

Routing Service 1 Per integration £7,500 £7,500 £7,500 N/A N/A N/A 
Requires Route 
Optimisation 

Technical capability 
module 1 Per license module £10,000.00 £10,000.00 £10,000.00 £5,000.00 £5,000.00 £5,000.00  

Tracking 1 Per deployment £5,000.00 £5,000.00 £5,000.00 £2,500.00 £2,500.00 £2,500.00 0-50 users 

SIM Cards 1 Per SIM N/A N/A N/A £124.20 £124.20 £124.20 
5GB aggregated, Min 
24mth Contract 

Additional Core Software Module* 

Where more than one module is purchased (Municipal, Commercial, Environmental), a 50% discount will be given against additional modules. This applies to the 
license and support only. 

Remote Managed Service (RMS)) 

 Unit Price Comment 

RMS Annual Subscription Per year £25,000 

Includes all core RMS elements (user management, annual calendar 
admin, configuration management, workflow updates, subscription 
services, triage, reviews, upgrade support) as described in the Service 
Definition. 

RMS Onboarding & Take-On Consultancy Per day £995 

Covers initial system audit, access/permissions cleanup, configuration 
familiarisation, initial workflow/bridge reviews, and first-phase 
governance setup. Typical onboarding effort is 20–30 days, depending 
on complexity. 

Optional Activities (using credits or pay-as-
you-go) Per day £995 

For charge matrix updates, bulk data imports, new service rollouts, 
route rebalancing coordination, participation in strategic meetings, etc. 
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