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Riskonnect Business Continuity & Resilience

Riskonnect’'s web-based SaaS application streamlines and automates business continuity
management (BCM) across organizations. It supports Business Impact Analysis (BIA), planning,
exercise management, crisis management, threat intelligence, emergency notification, and
operational resilience. The platform offers customizable templates, integrated notifications, and
real-time reporting for increased confidence in resilience and organization-wide accountability.

Service Features

e Holistic program view with dynamic dependency mapping

o Automated, email-driven workflow engine for task management

e Guided, customizable templates for BlAs, plans, exercises, and documents
o Seamless integration with enterprise systems and real-time data sync

o User profiles to control access to data and features

e Pre-built reports and customizable dashboards for insights

» Integrated, two-way notifications to employees and plan members

» Scenario-based crisis and exercise management with live reporting

o User friendly interface with multilingual support

Service Benefits

o Centralized platform for readiness, response, and recovery management
e Aligns with ISO 22301 and BCM best practices

o Intuitive interface for both frequent and occasional users

¢ Minimal need for central administration and oversight

¢ Empowers stakeholders to own and update plans

« Efficient, cost-effective plan creation and maintenance

e Access plan information anytime, including offline availability

e Email-driven task management to streamline reviews and approvals

¢ Integrated data to enhance speed, accuracy, and visibility

e Latest plan updates always accessible to authorized users



