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Riskonnect Business Continuity & Resilience Pricing

Our commercial model is based on wanting to help you to embed Business Continuity within your
Organisation. Enterprise pricing based on company size removes user-seat constraints, allowing
organizations to extend Business Continuity tasks, processes, and strategic visibility to all
relevant employees. This enables a more resilient BCM program by supporting broad
participation and awareness without having to design or compromise the strategy around
licensing limits. We find that this model is very popular with our clients and provides flexibility.

We can provide enhanced services as part of implementation, including, but not limited to review,
data gathering, Business Impact Analysis and testing/exercising. Fees are project specific and

to be confirmed.

Annual License

e

Core Software
license

Description

Includes:

o Enterprise license for 250 employees across the
organisation

¢ All standard functionality (BIAs, BC Plans,
ITDR Plans, Risk, Exercising, Actions,
Reporting)

e Hosting on our high availability infrastructure
within the UK

e Support for administrators

o Mobile Device Applications for all users

o All software upgrades and updates to the
functionality

Cost

£24,000 per year

based on a 250-
employee
bundle.

This will
increase with the
number of
employees

For
organisations
with more than
250 employees,
the maximum
additional cost is
£4,000 per 250
employee
bundle.

The higher the
number of
employees an
organization
has, the lower
the per
employee cost
will become.
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Optional Add on

Notifications

Description

Advanced Notifications include SMS, email,
voice, and conference calling capabilities, with
the ability to send unlimited messages during
disruption, and up run to 10 exercises per year
to all employees.

Cost

15% of core
software license

£2,000 one off
implementation
and training fee.

Crisis
Management
Module

Access to advanced crisis management
capabilities including geolocation, secure chat,
and enhanced mobile app capabilities.

30% of core
software license

£2,000 one off
implementatio
n and training
fee.

Operational Resilience

Strategic BlAs at a service level, including
customer segments, delivery channels,
obligations and plausible scenarios to allow you
to understand the end-to-end service
dependencies.

30% of core
software license

£2,000 one off
implementatio
n and training
fee

Connect Data Service

For use where you need to combine data from
several sources for import (i.e. multiple HR
databases).

£6,000 per year
per data source

Notification connector

If you have an existing Notification provision
with AlertMedia, Everbridge, F24, or OnSolve,
we can provide an integration to allow you to
trigger those notifications from within our
system.

£8,000 per year

Threat Intelligence

The ability to receive alerts based on type of
threat or location of threat. Alert rules then allow
you to use this threat information to trigger
activity such as auto alerting and auto incident
creation.

£16,000 per
year for 7
assets/locations

£24,000 per
year for 24
assets/locations

£32,000 per
year for 49
assets/locations
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Artificial Intelligence

Use Al to suggest plan sections and generate
suggested content in your plans.

Free 90-day
trial — generate
50,000 words
per month
during the free
usage period.

5% of core
software license

Implementation Services

Description Cost
Implementation The implementation fee covers all activities as £20,000 for
part of the implementation process: standard
implementation-
¢ Project management including up to 250
implementation of continuity and crisis employees.
management
e Technical configuration
e UAC support £40,000
e Training Enhanced
implementation
This is a fixed fee — not per hour, and not only for over 250
does this offer good value, but it also ensures employees
your team will be fully trained, and have a
program fit for purpose in place, without
incurring additional costs.
Professional Services can be used for the £1,600

Professional Service
Day Rate

following activities:

e Project management including
implementation of Active Risk Manager
Technical configuration

UAT support

Training

Upgrades

The stated rates exclude Travel and Expenses (T&E). Where travel is required outside of the
M25, any associated costs will be charged separately.
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