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NINTH WAVE 
 

SMARTCORE PRICING 

 
G-Cloud 15 

 
 

The different types of SmartCore users are: 

 

Full user Full access, including system administration and 

configuration 

Light user Full access, apart from system administration and 

configuration.   

Access the system occasionally – typically once a week. 

Timesheet user Timesheet entry and can view data and documents in 

SmartCore.   

Read-only user Can view data and documents in SmartCore. 

 

Users are named individuals and the customer can add, retire or delete users as 

required. 

SmartCore is priced according to the number of Full User Equivalent (FUE) users, with 

Light users valued at 50% of a Full user and Timesheet users at 30% of a Full user.  

Read-only users are free of charge.   

Full, Light and Read-only users are allowed up to the ratio of 1 Full : 2 Light : 4 Read-

only 

 

SmartCore pricing, covering the software licence, support, maintenance, upgrades and 

hosting for a given number of Full User Equivalent (FUE) users is:  

 

 

 

 

Ninth Wave implementation services are charged at £1,000 per day. 

 

These prices are ex-VAT and are subject to a one year minimum term agreement and 

Ninth Wave standard terms. 

 

For a two year minimum term agreement the above prices would be reduced by 7% for 

those users licenced for the two year term. 

 
 

Users (FUE) Price/ Month 

20 £3,000 

30 £3,400 

40 £3,800 

50 £4,200 

60 £4,600 

70 £5,000 

80 £5,400 

90 £5,800 

100 £6,200 

Users (FUE) Price/ Month 

200 £8,200 

300 £10,200 

400 £12,200 

500 £14,200 

600 £16,200 

700 £18,200 

800 £20,200 

900 £22,200 

1000 £24,200 
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