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NTT DATA Business Solutions Contact

Position: Sales Director
Name: Ben Foster
Telephone: 07825 862205
Email: Ben.Foster@nttdata.com
Address: 12 Gough Square
London
EC4A 3DW
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NTT DATA Cloud Concierge

NTT DATA Business Solutions offers a full range of services that complement your RISE with SAP solution
and address your full technology stack.

Cloud Concierge is designed to simplify the management of SAP cloud environments, enabling organisations
to focus on their core business operations. The service provides consistent support for application
operations, adoption of innovation, and IT operational effectiveness, helping to ensure stable and efficient
management of SAP cloud solutions.

Standard pricing includes 24 hours, 7 days a week for Priority 1 incidents and UK 9-5 Monday — Friday for
Priority 2-4 incidents.

All Pricing is subject to the necessary internal management approvals.

Pricing guidance provided in the table below.

Service List Price Setup Fee Currency

Standard £7,500 - £15,000 £10,000 GBP Per Month
Bespoke £7,500 - £60,000 £10,000 GBP Per Month

All prices exclude VAT

Prices increase on the annual contract anniversary by 3.3% on an annual basis
For full detailed pricing, please contact us

Discounts are available upon request
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