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SAP Customer Identity & Access Management for B2C Core
Delivered Software as a Service.

Pricing is based on a metric of Active User, available in blocks of 10,000, which has a monthly entitlement
and depletes with usage. Initial minimum purchase is 5 blocks.

All Pricing is subject to the necessary internal management approvals.

Pricing guidance provided in the table below.

Metric: Blocks of

10,000 Active User List Price / Unit Currency Fee Basis
1-19 £225.00 GBP Per Month
20-49 £173.70 GBP Per Month

50 - 99 £157.50 GBP Per Month

100 — 149 £151.20 GBP Per Month

150 — 299 £146.70 GBP Per Month

300 + £142.20 GBP Per Month

e All prices exclude VAT

e Prices increase on the annual contract anniversary by 3.3% on an annual basis

e Core services such as backup, recovery, and regular upgrades are covered and included in the
subscription fee

e Solution support is not included in the subscription

¢ You can choose to deploy the complete solution, or you can address your immediate business needs
first, and phase adoption over a period of time

e For full detailed pricing and metric calculation, please contact us

e Discounts are available upon request
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SAP Customer ldentity & Access Management for B2C Core, Consent Option
Delivered Software as a Service.

Pricing is based on a metric of Active User, available in blocks of 10,000, which has a monthly entitlement
and depletes with usage. Initial minimum purchase is 5 blocks.

All Pricing is subject to the necessary internal management approvals.

Pricing guidance provided in the table below.

Metric: Blocks of

10,000 Active User List Price / Unit Currency Fee Basis
1-19 £191.70 GBP Per Month
20-49 £142.20 GBP Per Month

50 - 99 £124.20 GBP Per Month

100 — 149 £119.70 GBP Per Month

150 — 299 £112.50 GBP Per Month

300 + £108.90 GBP Per Month

e All prices exclude VAT

e Prices increase on the annual contract anniversary by 3.3% on an annual basis

e Core services such as backup, recovery, and regular upgrades are covered and included in the
subscription fee

e Solution support is not included in the subscription

¢ You can choose to deploy the complete solution, or you can address your immediate business needs
first, and phase adoption over a period of time

e For full detailed pricing and metric calculation, please contact us

e Discounts are available upon request
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SAP Customer Identity & Access Management for B2C Core, Enhanced Option
Delivered Software as a Service.

Pricing is based on a metric of Active User, available in blocks of 10,000, which has a monthly entitlement
and depletes with usage. Initial minimum purchase is 5 blocks.

All Pricing is subject to the necessary internal management approvals.

Pricing guidance provided in the table below.

Metric: Blocks of

10,000 Active User List Price / Unit Currency Fee Basis
1-19 £337.50 GBP Per Month
20-49 £205.20 GBP Per Month

50 - 99 £160.20 GBP Per Month

100 — 149 £153.90 GBP Per Month

150 — 299 £148.50 GBP Per Month

300 + £144.00 GBP Per Month

e All prices exclude VAT

e Prices increase on the annual contract anniversary by 3.3% on an annual basis

e Core services such as backup, recovery, and regular upgrades are covered and included in the
subscription fee

e Solution support is not included in the subscription

¢ You can choose to deploy the complete solution, or you can address your immediate business needs
first, and phase adoption over a period of time

e For full detailed pricing and metric calculation, please contact us

e Discounts are available upon request
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SAP Customer Identity & Access Management for B2B Core, Contacts

Delivered Software as a Service.

Pricing is based on a metric of Contact which is defined as each individual data object for each customer,
prospect, business partner, or constituent profile managed via the Cloud Service. Licensed in Blocks of
50,000 contacts. Minimum initial purchase quantity is 1 block.

For this Cloud Service only the number of B2B data objects are counted.

All Pricing is subject to the necessary internal management approvals.

Pricing guidance provided in the table below.

Metric: Blocks of . . . _
50,000 Contacts List Price / Unit Currency Fee Basis

1-8 £3,731.40 GBP Per Month
9-19 £3,109.50 GBP Per Month
20-39 £2,342.70 GBP Per Month
40 + £1,845.90 GBP Per Month

e All prices exclude VAT

e Prices increase on the annual contract anniversary by 3.3% on an annual basis

e Core services such as backup, recovery, and regular upgrades are covered and included in the
subscription fee

e Solution support is not included in the subscription

¢ You can choose to deploy the complete solution, or you can address your immediate business needs
first, and phase adoption over a period of time

e  For full detailed pricing and metric calculation, please contact us

e Discounts are available upon request
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SAP Customer Identity & Access Management for B2B Core, Contacts, Access
Delivered Software as a Service.

Pricing is based on a metric of Contact which is defined as each individual data object for each customer,
prospect, business partner, or constituent profile managed via the Cloud Service. Licensed in Blocks of
50,000 contacts. Minimum initial purchase quantity is 1 block.

For this Cloud Service only the number of B2B data objects are counted.

All Pricing is subject to the necessary internal management approvals.

Pricing guidance provided in the table below.

Metric: Blocks of . . . _
50,000 Contacts List Price / Unit Currency Fee Basis

1+ ‘ £12,847.50 ‘ GBP Per Month

e All prices exclude VAT

e Prices increase on the annual contract anniversary by 3.3% on an annual basis

e Core services such as backup, recovery, and regular upgrades are covered and included in the
subscription fee

e Solution support is not included in the subscription

¢ You can choose to deploy the complete solution, or you can address your immediate business needs
first, and phase adoption over a period of time

e For full detailed pricing and metric calculation, please contact us

e Discounts are available upon request
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