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Designed by professionals
for professionals

The Housing App has been
developed by housing
professionals to ensure
that inspections can be
carried out in line with all
the relevant government
legislation. The hazards
follow the 29 HHSRS
hazards and the scoring
algorithms follow the
national averages set out
in the national guidance.

Latest app features

Capture additional
contact information

Provide more accurate
‘Property Description’
information

Inspect using any
mobile device

The Housing App empowers
officers to capture defects,
input property details

and complete full HHSRS
assessments from iOS or
Android phones and tablets.
Officers can inspect and
record information from

any location even without
an internet connection. The
app is built as a fully offline
compatible solution with
seamless real time data
synchronisation.

Enjoy improved
workflow



Employ automated
data entry

When using The Housing
App officers can take
advantage of the
automated data entry
options within the app.
Once a property postcode
is entered into the app the
postcode lookup will give
the officer the option to
select the address which
will then automatically
apply the UPRN of the
property. This will allow
the officer to automatically
pull through the EPC
information. When an
officer is on site they can
also use the weather
lookup option which will
give the temperature and
weather conditions during
the property inspection.

My Inspections
Today

Secure case
management

The Housing App can
be accessed only by
authorised users within
your organisation.
Administrators on The
Housing App can invite
colleagues and see all the
cases that belong to the
organisation. The Officer
role allows a user to see
their inspections only.

Review inspections
from any location

Review and manage data
and reports at home,

on site, or in the office
with our cloud case
management platform.
HHSRS assessments
can be performed on our
dashboard site for all

the hazards picked up
during the inspection.
The scores and outcomes
from these assessments
will be displayed in a fully
indexed HHSRS report
downloadable as a PDF.

Latest website features

Create new property
inspections

Add a custom reference
number to an inspection

Capture additional
contact information

Enjoy the latest
data protection

All data captured and
stored on The Housing
App servers are kept in line
with government guidance
on data protection.

Each organisation can

set nominated Data
Protection Officers that can
permanently remove data in
line with their own policies
on data protection. All data
is stored in the UK using
Amazon Web Services.

Provide more accurate
‘Property Description’
information

Search and filter
on the Dashboard

Score the hazards
‘Radiation’ and
‘Entry by Intruders’



Website Telephone Email smarter
thehousingapp.com 01239 711793 sales@rheglobal.com public

B2 protection
GDPR Do it smarter Go digital Free trial
As the website has been The Housing App delivers The Housing App can help  If you would like to try out
designed for public users, simple online property officers speed up their The Housing App, contact
we have made sure that it inspecting. The site has been inspections and standardise the RHE Sales Team to
is compliant with all data developed to significantly the way information is arrange a free trial. This will
protection laws, the most reduce costs for housing collected for property based allow you access to the
recent of these being GDPR. services by making it easier inspections. The Housing The Housing App website
The Housing App users to assess properties with App allows organisations dashboard and app.
can request their data to support from our online to comply with government
be removed at any time. helpdesk. digital agendas and assists
Data retention features with local channel shifting
allow administrators on the policies.

website to permanently
remove data and inactive
users that they no longer
want to keep.

Key Features



