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KEY FEATURES

Secure

Intuitive Interface

Online and Offline Capable
Designed by emergency workers
Customisable and flexible

Emergency equipment integration
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NINE SOFTWARE.

1. Overview

This document is intended to provide a general pricing overview of Nine Software’s ARC-EMS
MedTech patient transfer service platform. Please treat as “Commercial - In Confidence” not to
be shared without prior written consent from The Nine Software Company Ltd (Nine).

Nine have a rich heritage in SaaS products that transform manual processes. We have built
digital applications that processed the OVRO (also known as Foreign Nationals Registrations /
Police Registration Scheme) and Firearms licensing activities within UK Police Forces. Nine
rolled these hugely successful products out into 25 of the UK forces including the Metropolitan
Police Service, Greater Manchester Police alongside several other notable forces.

Our ARC-EMS MedTech platform carries on from those hugely successful applications, being
designed to efficiently capture medical and incident data from emergency services, to efficiently
process and use that data by making it readily accessible to others who may be contributing or
taking over the case.

The platform has been designed by emergency workers for emergency workers, and with mobile
apps compatible with both Apple and Android systems, it provides full flexibility over device
choice for offline working and integration with patient monitors.

Patient data is now completely digitised with ARC-EMS MedTech, so emergency workers have
all of the information they need in one simple-to-use dashboard. This digital interface can be
accessed anytime, anywhere, giving access to crucial information while out in the field.
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2. Pricing

2.1 The fees listed below are valid as of the date of issue and are applicable for our standard
cloud hosting suppliers. The solution can be hosted on alternative platforms, which may entail
amended hosting and installation charges dependent upon the cloud supplier chosen or any
bespoke requirements from the buyer.

Software License £24,000 Live data up to 20GB included plus two named users
Test/UAT Instances Included Up to 10GB included

Access to User Groups Included Product development user groups

Implementation Package £14,950 | Base implementation prior to any customisation
Training £1,975 |1 day min for five people min - £395 p/d per person
Extra Cloud Storage £106 Each extra 20GB

Each Named User £240

Consultancy Reference G-Cloud Rate Card

2.2 Implementation package and Training packages are one-off costs. Supplementary training
can be provided upon request during the contract term at extra cost.

2.3 All sums payable under this Licence are exclusive of VAT or any relevant local sales taxes,
for which the Customer shall be responsible.

2.4 If the Customer fails to pay any amount payable by it under this Licence the Supplier may
charge the Customer interest on the overdue amount (payable by the Customer immediately on
demand) from the due date up to the date of actual payment, after as well as before judgement,
at the rate of 8% per annum above the base rate for the time being of the Bank of England.
Such interest shall accrue on a daily basis and be compounded quarterly. The Supplier may
claim interest under the Late Payment of Commercial Debts (Interest) Act 1998 and Late
Payment of Commercial Debts Regulations 2002.

2.5 Prices exclude hardware such as Apple or Android tablet devices.
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3. Company Details

The Nine Software Company Limited (Nine)
William Armstrong House,

180 New Bridge Street,

Newcastle upon Tyne,

Tyne and Wear.

United Kingdom NE1 2TE

DDI: +44 (0) 191 343 0009
Hello@NineSoftware.co.uk

Company number: 07655762
VAT number: 117062836
Duns Number: 217298941

Company Bank Details

Barclays Bank plc

1 King Street

South Shields, Tyne and Wear NE33 1DA

Account Name: The Nine Software Company Limited
Account Number: 83639975

Sort Code: 20-80-47

Document Control

Document name Nine Software ARC EMS MedTech - Pricing GC15.docx
Author Carl Shovlin

Version date Friday, 30 January 2026

History V1.0

Commercial in Confidence

This document is shared under “Commercial in Confidence” and as such should not be shared
without written consent from The Nine Software Company Ltd (Nine).

Copyright Notice

The original format of this document is copyright to The Nine Software Company Limited
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