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For ServiceNow Terms and Conditions, please refer to the following official ServiceNow 
documentation: 

ServiceNow Legal 
https://www.servicenow.com/upgrade-schedules.html 

ServiceNow Ordering Agreement 
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-
type/legal/servicenow-ordering-agreement.pdf 
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