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SUMMARY 

Oracle Primavera Unifier provides integrated cost, contract, and schedule 
management capabilities, ensuring all projects stay on track. Primavera Unifier’s 
web-based platform optimises and integrates critical business processes, data, 
and documents across the organisation.  

With over 20 years of expertise, the platform provides world-class security and 
cloud infrastructure. Primavera Unifier is deployed with an “out-of-the-box” project 
controls configuration called Unifier Accelerator, which includes 55+ business 
processes (cost and controls process modules) and 350+ reports and dashboards 
for rapid implementation and flexibility to meet specific organisational needs.  

Additional out-of-the-box modules can also be added to the base configuration, 
such as NEC4 Contract Management. Unifier’s intuitive user interface can be 
tailored to your business to increase adoption, minimise training, and deliver rapid 
time-to-value. Whether employing prebuilt templates out of the box or building 
new configurations from scratch, Primavera Unifier delivers the ultimate 
combination of ease of use and flexibility – no matter how large or small your 
deployment. 
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CORE MODULES 

Organisations can choose from several pre-configured base modules to aid in a more 
rapid deployment of Unifier. These base modules are: 

 
• Primavera Unifier Cloud Service (includes the following: Unifier Accelerator, 

Project Controls, Facilities and Asset Management, Earned Value Management, 
and unlimited Portal Users) 

• Primavera Unifier United Kingdom Sovereign Cloud Service (includes the 
following: Unifier Accelerator, Project Controls, Facilities and Asset 
Management, Earned Value Management, and unlimited Portal Users) 

• Primavera Unifier Cloud Service with NEC4 (full NEC4 contract-management 
capability) 

• Primavera Unifier Cloud Service with NEC4 for United Kingdom Sovereign (full 
NEC4 contract-management capability) 

 
Example of an RPC Unifier Deployment  

Once Implemented, Organisations can make use of RPC’s Consultancy offering (Listed on G 
Cloud) to further configure and enhance the Unifier Platform. Some of our award-winning 
configurations have included Advanced Cost and Earned Value management, Strategic Risk 
Management, Additional Contract Management (such as FIDIC, JCT, ESG and other bespoke 
forms) and even creating a fully Integrated Project Control Solution seamlessly bringing 
together Cost, Schedule, Change and Risk in one platform for a single source of truth. 
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PRIMAVERA UNIFIER CLOUD SERVICE 

The most configurable asset lifecycle platform for managing project portfolios, 
controlling costs, and facilitating collaboration and communications across projects. 
Primavera Unifier enables owners to boost efficiency and transparency, limit risk, 
and improve decision-making across their capital project and program management 
teams. Manage costs with the power to handle the most complex cost control 
requirements, cash flow, and fund analyses to provide automation, governance, 
and visibility. Collaborate and capture documentation and decisions with 
configurable business workflows for a centralised location of all project records. 

 

Key benefits 
 

Top-down and bottom-up visibility 
for planners and project managers 

Gain visibility into balances, 
disposition, and status of each 
funding source 

Mobile application for task 
management 

 
Powerful cash flow capabilities 
across the portfolio lifecycle 

 
Plan ahead for each contract, 
line item, or cost code 

 
Summary cash flow forecasts 

Support for transaction currencies, 
project currencies, and future 
exchange rate estimates 

 

 
Detailed audit log 

 
Cash flow curve generation 
for projects, contracts, line 
items, and cost codes 

Configurable and out-of-the-box 
business workflows 

Prioritise investments to 
maximise return 

Contract management and 
change controls 

 
Templates for rapid setup and 
deployment 

 
Ensure efficient use of 
available capital funds 

 
Multiple scenarios and data 
linked to projects during 
execution 

 
Advanced document 
management 

 
Configure and automate 
business processes to match 
corporate workflow needs 

 
Budget, commitment, spend, 
variance, and forecast 
management 

 
Full NEC4 contract management 
capabilities 

Enforce business rules for 
budgeting, commits, funding and 
for compliance and routing of 
documents 

Two-way integration with 
Primavera P6 Enterprise 
Project Portfolio Management 

 
Document traceability, alerts, and 
reports for control and compliance 

Manage a single project, an 
entire portfolio, or next year’s 
plans 

 
Gain immediate visibility into 
problem areas 

 
Reduce management time for 
securing funding and grants 

Fulfil governance and 
regulatory reporting and 
auditing requirements 

 
Utilise granular permissions 
control and detailed audit 
log 
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PRIMAVERA UNIFIER ACCELERATOR (INCLUDED IN UNIFIER  
 CLOUD SERVICE) 

Primavera Unifier Accelerator, the comprehensive base configuration of Primavera Unifier, includes 
more than 25 years of process management expertise in the form of over 125 preconfigured, 
connected, and guided business processes and more than 250 reports and dashboards across 
capital planning, project execution, and facilities and asset management. Primavera Unifier’s no-
code and low-code configuration tools let you modify and add processes to meet your 
organizational and project needs. Primavera Unifier exemplifies the next generation of enterprise 
software, providing vast configurability and fast implementation. 

 

 
Standardized capital planning 
To support consistent, data-driven capital planning and project selection, Primavera Unifier 
Accelerator provides a suite of preconfigured business processes supporting portfolio, funding, 
and budget management. 
 
Complete project and cost controls 
Primavera Unifier Accelerator includes comprehensive project, portfolio, and organization level 
connected contract, cost, and change management business processes, reports, and 
dashboards. Manage estimates, forecasting, cash flow, funding, budgets, contracts, change 
management, risk, schedule tracking, and more. 
 
Project closeout 
Close out projects completely and on time by taking advantage of Primavera Unifier Accelerator’s 
automated business processes, including punch lists generated from owner walk-throughs and 
warranty management for operations and maintenance. Primavera Unifier also captures lessons 
learned across projects, making them available to inform future projects. 
 
Facilities and asset management 
Primavera Unifier Accelerator includes more than 60 preconfigured business processes tailored 
specifically for facilities and asset management. Administer warranties, preventive and corrective 
work orders, leases and inspections, property data, and space management, all within Primavera 
Unifier’s connected process environment. 
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Portfoliowide insights and reporting 
Primavera Unifier Accelerator provides more than 250 reports and dashboards, including 27 
“pixel-perfect” reports that leverage Oracle Analytics Publisher technology. Gain valuable 
information, including up-to-date cash flow, schedule, and status data at the project, portfolio, and 
organization levels, as part of Primavera Unifier Accelerator, the no-cost base configuration 
available with Primavera Unifier. 
 
Primavera Unifier collaborator 
Include contractors and other external stakeholders in review and approval cycles. Provide access 
to relevant information and processes to improve collaboration and reduce double entries and 
disconnects. 
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Primavera Unifier integrated cost and schedule management 

Primavera integrated cost and schedule management ties cost codes in Primavera Unifier to the cost breakdown 
structure (CBS) and work breakdown structure (WBS) in Primavera scheduling solutions, Primavera P6, and 
Oracle Primavera Cloud to help increase budget and forecast accuracy, improve project progress tracking, show 
the impacts of proposed changes, and help verify on time deliverables completion across your portfolio. 

 

 
 
 

Schedule-based cash flow management 
Cash flow curves in Primavera Unifier are fed by both its cost sheet and schedule to provide a full picture of cash 
flow over time and against the plan for continuous visibility and early insights into potential issues. 
 

Informed change request evaluation 
See the potential cost and schedule impacts of proposed changes so you can evaluate options and make data-
driven decisions that are best for your projects and organisation. 
 

Cost and schedule informed forecasts 
Measure your forecasted cost against your baseline cost using the time-phased baseline in Primavera Unifier, 
which is fed by Primavera P6 or Oracle Primavera Cloud. Use past and current project data to inform and create 
more-accurate forecasts, helping increase confidence and reduce the amount of contingency needed. 
 

Project progress tracking 
Connect the cost and schedule to track project progress. Primavera P6 and Oracle Primavera Cloud data feeds 
into Primavera Unifier. Project managers and team members can easily access and keep track of the project 
schedule and progress without having to directly access a scheduling solution or wait for updates from 
schedulers. Integrated cost and scheduling also supports specific project progress tracking methodologies, 
including earned value management (EVM), and progress measurement. 
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Primavera Unifier configuration and automation 
Primavera Unifier provides extensive configuration and automation capabilities, including uDesigner, a powerful, 
no-code business process design tool. And the recent addition of Oracle Cloud Infrastructure (OCI) integration 
services for Primavera Unifier uses low-code capabilities to further extend your ability to configure and automate 
processes. 

 
Cost-effective configuration 
Primavera Unifier customers and implementers can create and modify business processes, workflows, reports, 
and dashboards without having to rely on costly vendor-provided software development resources. 
 
uDesigner 
Primavera Unifier’s built-in business process design tool, uDesigner, can be used to create an unlimited number 
of business processes (BPs), including forms and workflows. Administrators can also replicate existing BPs to use 
as a starting point or modify any existing BP, including BPs that are part of Primavera Unifier Accelerator. 
 
OCI integration services for Primavera Unifier 
Primavera Unifier leverages OCI integration services, which connect various applications, data sources, and 
systems. Authorised by the Federal Risk and Authorization Management Program (FedRAMP) and the Defense 
Information Systems Agency (DISA), OCI integration services have been recognized multiple times as a Leader in 
the Gartner Magic Quadrant. This technology is accessible within Primavera Unifier and included with Primavera 
Unifier licenses to augment and automate processes and workflows. 
 
Event-driven processes 
OCI integration services support event-driven processes defined by user organisations. When an event triggers a 
process initiation, data can be moved in real time within Primavera Unifier and between integrated systems, 
including from within a workflow step. 
 
Advanced work packaging 
Advanced work packaging (AWP) leverages the integration between Primavera Unifier and Primavera scheduling 
solutions. End-to-end work package management is aligned with systems for scheduling, document management, 
3D models, and ERP. The integrations are provided through a services engagement to help you identify, 
visualise, and manage constraints, expedite review cycles, and help ensure that installation work packages 
(IWPs) are released free of constraints to optimise crew productivity. 
 
Industry-specific process configurations 
Primavera Unifier’s flexibility and configuration tools have helped customers meet process requirements across 
industries, including healthcare, education, transportation, utilities, and oil and gas. Healthcare-specific processes 
to manage infection control risk assessment (ICRA) and interim life safety measures (ILSMs) are available as 
add-ons to Primavera Unifier Accelerator. These are no-cost preconfigured business processes. 
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PRIMAVERA UNIFIER NEC4 CLOUD SERVICE 
 

The Oracle Primavera Unifier NEC4 contract management solution provides effective 
contractual compliance, instils confidence in management decisions, and improves the 
productivity of contract management teams. The scalable, secure, cloud-based solution 
provides native support for the Engineering and Construction Contract (ECC), Engineering and 
Construction Short Contract (ECSC), Professional Services Contract (PSC), Professional 
Services Short Contract (PSSC), Term Services Contract (TSC), and Term Services Short 
Contract (TSSC). 

 

Key Benefits 
 

Pre-configured NEC4-compliant 
contract forms 

Compliantly and collaboratively 
manage NEC Contracts 

Enable financial 
management at a Contract, 
Project, Programme and 
Portfolio level 

Never miss another deadline, 
with automated due-date 
tracking and reminders 

Full audit trail Manage Contracts out in the 
field using a Mobile App 

Native integration to P6 Fully configurable project 
dashboard 

Identify and mitigate risk 

Single source of the truth Out of the box Improved visibility of cost, 
change & time 
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PRIMAVERA UNIFIER FACILITIES AND ASSET MANAGEMENT  
(INCLUDED IN UNIFIER CLOUD SERVICE) 

 

A powerful and easy-to-use capability for managing your properties and facilities. 
Available as a cloud-based or on-premise solution, it provides automation and flexibility 
to handle customer- specific facilities management needs. These span service requests, 
preventive and corrective maintenance, inventory and inspections as well as facility 
condition assessments and space management. 

 
Like other Primavera Unifier solutions for capital projects, our Facilities and Asset 
Management solution provides task reminders, notifications, document management and 
visualisation, messaging, and various-level reporting. 

Key Benefits 

  

 
Maintenance 
Management 

 
Facility 
Condition 
Assessment 

 
Sustainability and 
Energy 
Management 

 
Stand alone or 
integrated to other 
enterprise systems 

 

 
Space Management 

 

 
Lease Management 

 
Full Lease 
Expenses and 
Payment 
Management 

 

 
Transaction Management 

 
Asset Portfolio 
Management 

 

 
Mobile Application 

 
Portfolio 
Management 
Capabilities 

 
Single Integrated 
Facilities and Asset 
Life Cycle 
Management 
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PRIMAVERA UNIFIER UNITED KINGDOM  
SOVEREIGN CLOUD SERVICE 

 
The Primavera Unifier United Kingdom Sovereign Cloud Service, is a sovereign, dedicated dual-region cloud for 
UK Government & Defence customers (UK Sovereign Cloud) designed to reflect the requirements of UK 
Government. This realm is accessible only to UK Government and associated entities, as listed by Crown 
Crown Commercial Services (CCS).  

 
Access to transactional data stored in the Cloud Service is exclusively granted to UK Nationals residing in the UK, 
unless you provide prior written consent. This ensures that your data is handled by individuals who understand 
and respect UK data protection laws. 

 
UK Nationals with access to your transactional data will also have a minimum of  
SC Clearance. 

 
The Primavera Unifier United Kingdom Sovereign Cloud Service also provides you with a UK Cloud Operations 
public sector compliance analyst. This expert will guide you through your initial assessment against the Supplier 
Assurance Framework and Cloud Security Principles, ensuring you meet all necessary compliance requirements. 

 
As of November 2023, this Cloud Service has received a Cyber Essentials Plus certification, signifying its 
adherence to the stringent requirements of the Cyber Essentials scheme. Oracle will endeavour to maintain this 
Cloud Service to meet the requirements of Cyber Essentials and Cyber Essentials Plus, aligning with the National 
Cyber Security Centre (NCSC) Cloud Security Principles. 

 
Choose the Primavera Unifier United Kingdom Sovereign Cloud Service for a secure, reliable, and compliant 
cloud solution. 

 
 
Key Benefits 

Dedicated and private cloud, 
purpose-built for the workloads of 
UK Government & Defence 

Sovereign Operating Model to 
ensure OFFICIAL-SENSITIVE 
workloads 

Disaster recovery and 
high availability 
capabilities for UK 
Government customers 

Only accessed by SC Cleared 
UK Citizens and residents 

Cyber Essentials Plus compliant DPA compliant 

Aligns with UK Cloud Security 
Principles 

Meets NHS Digital standards Meets Police Assured 
Secure Facilities standard 

 
 
 
 
 
 

 

 

Product List 
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APN 
Product Type Metric 

B99733 Primavera Unifier Cloud Service 
Core 

Hosted 
Named User 

B99163 Primavera Unifier Cloud Service with 
NEC4 

Core 
Hosted 
Named User 

B99164 Primavera Unifier External 
Collaborator Cloud Service with NEC4 

Add-On to Unifier 
Cloud with NEC4 
Service 

Hosted 
Named User 

B99735 Primavera Unifier Additional Non-
Production Environment 

 

Add-On to Core 
Services 

Hosted 
Environment 

B99738 Primavera Unifier Cloud Service for 
United Kingdom Sovereign Cloud 

Core Hosted 
Named User 

B99165 Primavera Unifier Cloud Service with 
NEC4 for United Kingdom Sovereign 
Cloud 

Add-On to Part 
B99738 

Hosted 
Named User 

B99166 Primavera Unifier External 
Collaborator Cloud Service 
with NEC4 for United Kingdom 
Sovereign Cloud 

Add-On to Part 
B99165 

Hosted 
Named User 

B99739 Primavera Unifier External 
Collaborator Cloud Service for United 
Kingdom Sovereign Cloud 

Add-On to Part 
B99738 

Hosted 
Named User 

 
 
OTHER SERVICES 
 

RPC has Support services available for the configuration of Unifier in G Cloud under a 
separate offering. 
 



 

 

 
 
 
 

 ORACLE PRIMAVERA SERVICE DESCRIPTIONS AND 
METRICS  

 
 
   

METRIC DEFINITIONS  

 
1M of Project Value Allowance is defined as one million U.S. dollars (or the equivalent amount in local 
currency stated in the order) of the maximum cumulative Project Value Consumption covered by Your 
order.  
1M of Project Value is defined as one million U.S. dollars (or the equivalent amount in local 
currency stated in the order) of the single Project Value covered by Your order.  
Construction Project Value in Millions is defined as the cost for a Construction Project in millions that 
is managed through the Cloud Service over the duration of the Construction Project.  
Hosted Employee: is defined as  

1. all of your full-time, part-time, temporary employees, and  
2. all of your agents, contractors and consultants who have access to, use, or are tracked by the 
programs  

The quantity of the licenses required is determined by the number of Employees and not the actual 
number of users.  
In addition, if you elect to outsource any business function(s) to another company, the following must be 
counted for purposes of determining the number of Hosted Employees: all of the company's full-time 
employees, part-time employees, temporary employees, agents, contractors and consultants that  
(i) are providing the outsourcing services and (ii) have access to, use, or are tracked by the programs.  
Hosted Named User is defined as an individual authorized by You to access the Cloud Service, 
regardless of whether the individual is actively accessing the service at any given time.  
Nonproduction Environment is defined as a Hosted Environment that is specifically sized and designed 
(i) for functional testing and validating changes prior to their promotion to the Production Environment, (ii) 
for recreating events and duplicating issues occurring in the Production Environment for the purposes of 
troubleshooting and facilitating incident resolution, and (iii) for development, training, and testing 
purposes. The Nonproduction Environment may not be used for production or archiving purposes or for 
performance or stress testing, and any service levels, performance targets and disaster recovery 
described for the applicable Oracle Cloud Service are not applicable to Nonproduction Environments. 
The Nonproduction Environment is limited to 50 concurrent Users. The Nonproduction Environment may 
be refreshed with a copy of Your production database, at Your request, no more than once per quarter. 
Note that only the database will be copied over. File repositories and user reports are not copied 
from production environment. No other environment changes to the Nonproduction Environment 
are permitted. Oracle periodically makes backups of non-production data for Oracle's sole use to limit 
data loss and service downtime in the event of a disaster.  
$M in Total Construction Value is defined as one Million U.S. Dollars (stated in Millions by local 
currency) of the annual total construction value managed by the Cloud Service.  

  

   
   
  
  
  
 
 



 

 

 
 
 
 

GLOSSARY 

 
Application Program refers to (a) the software owned or distributed by Oracle that You have ordered 
under an Oracle master agreement, (b) Program Documentation and (c) any Program 
updates acquired through technical support. Programs do not include Integrated Software or any 
Operating System or any software release prior to general availability (e.g., beta releases).  
Automated Clearing House (ACH) is an electronic network for financial transactions in the United 
States. ACH processes large volumes of credit and debit transactions in batches. ACH credit transfers 
include direct deposit, payroll and vendor payments.  
Base Cloud Service means the pre-requisite Oracle Cloud Service necessary for the optional cloud 
service to operate.  
General Contractor is defined as a business or person that coordinates work of multiple Subcontractors 
on behalf of an Owner for a Project.  
Gigabyte is defined as 1,000,000,000 bytes of storage space.  
Hosted Environment is defined as the combination of hardware and software components 
owned, licensed or managed by Oracle to which Oracle grants You and Your Users access as part of the 
Oracle Cloud Services which You have ordered. A Hosted Environment can be used for only one type of 
Oracle Application Program. The number of Production Environments and Non-Production Environments 
will be specified in the applicable service description.  
Location is defined as a single, physical office location of a client, which can have unlimited users per 
location.  
Non-Production Environment – refer to ‘Nonproduction Environment’ in the Metrics Definitions 
section.  
Owner is defined as the party who is paying for and using the constructed building.  
Project is defined as the scope of work to be performed using the Cloud Service with a defined scope, 
budget, and schedule.  
Project Value Allowance or “PVA” is the maximum Project Value Consumption permitted within the 
Services Period of Your order before additional fees apply.  
Project Value Consumption or “PVC” is the cumulative consumption of Project Value based on the 
proportion of Projects delivered during the Services Period identified in Your order.  
Production Environment is defined as a Hosted Environment that is designed for daily commercial use 
and production operations of live data.  
Project Value is defined as the cost for a Project that is managed through the Cloud Service over the 
duration of the Project.  
Planroom is a virtual collaboration space with an externally available URL designed for storing, 
reviewing, and exchanging drawings during the preconstruction phase of a Project, often used for 
distributing documents to bidders.  
Subcontractor is defined as a business or person that carries out work for a General Contractor as 
part of a larger Project.  

 

 

 

 

 



 

 

 

 
PRIMAVERA UNIFIER SERVICE DESCRIPTIONS  

Primavera Unifier Cloud Service – Per Hosted Named User 

Part #: B99733 

Users of the Primavera Unifier Cloud Service are authorized to access the following modules or 

functionalities: 

• Business Processes 

• Cost Management 

• Document Management 

• Portfolio Management 

• Schedule Management 

• User Management 

• Self-Service Portal 

• uDesigner 

• Oracle Integration for Construction and Engineering as described in Appendix 1 to these Service 

Descriptions 

• Reporting* 

* Usage of Oracle Analytics Publisher is restricted to functionality integrated with Primavera Unifier Cloud 

Service. Direct access to Oracle Analytics Publisher is limited to users with BIAuthor role and for the sole 

purpose of creating or editing reports. Running reports directly in Oracle Analytics Publisher is not 

supported. 

Usage Limits: This Oracle Cloud Service is subject to the following usage limits: 

• A maximum number of Hosted Named Users as identified in Your order. This limit does not apply to 

users assigned the Self-Service Portal User Type. 

• Oracle will provision two (2) Environments for this Cloud Service: Production and Non-

Production (also referred to as the stage environment). 

• Files uploaded to Primavera Unifier, including but not limited to documents, drawings, and 

photographs, must be directly related to the corresponding Primavera Unifier workspace. 

• Additional Non-Production Environments may be purchased subject to additional fees. 

 
Disaster Recovery and Service Availability 

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the 

following Recovery Time Objective (RTO), Recovery Point Objective (RPO) and Target Service Availability 

Level for the Production Environment: 

 

Recovery Time Objective 

(RTO) 

Recovery Point Objective 

(RPO) 

Target Service 

Availability Level 

36 hours 1 hour 99.5% 

 
The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production Environment(s). 

The Target Service Availability Level does not apply in the event of a declared disaster. The RTO and RPO 

do not apply to customizations or third party software. 



 

 

 
 

 
Oracle Cloud Policies and Pillar Documentation: 

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and Oracle 

Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-services. 

Primavera Unifier External Collaborator Cloud Service – Per Hosted Named User 

Part #: B99735 

Users of the Primavera Unifier External Collaborator Cloud Service are authorized to access the following 

modules or functionalities: 

• Document Manager 

• Business Processes* 

• Mailbox** 

• Reporting*** 

 
* Limited to multi-record business processes at the shell level 

**  Excludes Project Mailbox 

*** Limited to User-Defined Reports and running Custom Reports within Primavera Unifier only. 

Accessing Oracle Analytics Publisher is not supported. 

 
Usage Limits: This Oracle Cloud Service is subject to the following usage limits: 

• A maximum number of Hosted Named Users as identified in Your order 

• Each Hosted Named User must be a member of a Primavera Unifier Cloud Service Partner Company 

and be considered Your agent, contractor or consultant who has access to, use, or are tracked by the 

program. For clarification purposes only, a Partner Company is a consultant, contractor, subsidiary, 

or vendor company which is associated with You and may work with You on all, or only some, of Your 

projects or shells. For more information on Primavera Unifier projects and shells, refer to the 

program documentation. 

• Files uploaded to Primavera Unifier, including but not limited to documents, drawings, and 

photographs, must be directly related to the corresponding Primavera Unifier workspace. 

Pre-Requisite Base Service 

In order to use this Oracle Cloud Service, You must first purchase Primavera Unifier Cloud Service – Per Hosted 

Named User (Part #: B99733). 

 
Disaster Recovery and Service Availability 

The RTO, RPO, and Target Service Availability Level of this Oracle Cloud Service are provided with the applicable 

pre-requisite base service. 

 
Oracle Cloud Policies and Pillar Documentation: 

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and Oracle 

Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-services. 

https://www.oracle.com/contracts/cloud-services
https://www.oracle.com/contracts/cloud-services


 

 

 

 
Primavera Unifier Cloud Service with NEC4 – Per Hosted Named User 

Part #: B99163 

Users of the Primavera Unifier Cloud Service with NEC4 are authorized to access the following modules or 

functionalities: 

• NEC4 Configuration Package (pre-configured NEC4-compliant workflows and forms) 

• Business Processes 

• Cost Management 

• Document Management 

• Portfolio Management 

• Schedule Management 

• User Management 

• Self-Service Portal 

• uDesigner 

• Oracle Integration for Construction and Engineering as described in Appendix 1 to these Service 

Descriptions 

• Reporting* 

* Usage of Oracle Analytics Publisher is restricted to functionality integrated with Primavera Unifier Cloud 

Service with NEC4. Direct access to Oracle Analytics Publisher is limited to users with BIAuthor role and 

for the sole purpose of creating or editing reports. Running reports directly in Oracle Analytics Publisher is 

not supported. 

Usage Limits: This Oracle Cloud Service is subject to the following usage limits: 

• A maximum number of Hosted Named Users as identified in Your order. This limit does not apply to users 

assigned the Self-Service Portal User Type. 

• Oracle will provision two (2) Hosted Environments for this Cloud Service: Production and Non- 

Production (also referred to as the stage environment). 

• Files uploaded to Primavera Unifier, including but not limited to documents, drawings, and 

photographs, must be directly related to the corresponding Primavera Unifier workspace. 

NEC4 Configuration Package 

Upon provisioning, you will have access to a Primavera Unifier configuration package that contains a 

configuration based on the New Engineering Contract (NEC4) standards which includes NEC4-compliant 

workflows and forms. This package is a one-time import and cannot be updated with any new versions of the 

package that are available in the future. 

In addition, in order to roll up NEC4 contract costs to the project level within Primavera Unifier, you are required to 

either 1) purchase, implement, and configure a middleware solution supporting REST services to automate this 

process (either through Oracle Consulting, an Oracle partner, or using your own resources), or 2) perform manual 

steps at a frequency of your choosing (e.g., monthly). 

The configuration package has been built by a third party, RPC UK Ltd., in partnership with Oracle. During Your 

Service Period, Your Personal Information, including but not necessarily limited to contact information and Your 

Oracle Support Request details, may be shared with RPC UK Ltd. for support issue resolution purposes only. RPC 

UK Ltd. may contact you directly to help resolve such support issues. 



 

 

 
 

 
Disaster Recovery and Service Availability 

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the following 

Recovery Time and Recovery Point Objectives and Target Service Availability Level for the Production 

Environment: 

 

Recovery Time Objective 

(RTO) 

Recovery Point Objective 

(RPO) 

Target Service 

Availability Level 

36 hours 1 hour 99.5% 

 
The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production Environment(s). 

The Target Service Availability Level does not apply in the event of a declared disaster. The RTO and RPO 

do not apply to customizations or third party software. 

Oracle Cloud Policies and Pillar Documentation: 

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and Oracle 

Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-services. 

 
Primavera Unifier External Collaborator Cloud Service with NEC4 – Per Hosted Named User 

Part #: B99164 

Users of the Primavera Unifier External Collaborator Cloud Service with NEC4 are authorized to access the 

following modules or functionalities: 

• Document Management 

• Business Processes* 

• Mailbox** 

• Reporting*** 

 
* Limited to multi-record business processes at the shell level 

**  Excludes Project Mailbox 

*** Limited to User-Defined Reports and running Custom Reports within Primavera Unifier only. 

Accessing Oracle Analytics Publisher is not supported. 

 
Usage Limits: This Oracle Cloud Service is subject to the following usage limits: 

• A maximum number of Hosted Named Users as identified in Your order 

• Each Hosted Named User must be a member of a Primavera Unifier Cloud Service Partner Company 

and be considered Your agent, contractor or consultant who has access to, use, or are tracked by the 

program. For clarification purposes only, a Partner Company is a consultant, contractor, subsidiary, 

or vendor company which is associated with You and may work with You on all, or only some, of Your 

projects or shells. For more information on Primavera Unifier projects and shells, refer to the 

program documentation. 

• Files uploaded to Primavera Unifier, including but not limited to documents, drawings, and 

photographs, must be directly related to the corresponding Primavera Unifier workspace. 

https://www.oracle.com/contracts/cloud-services


 

 

 
 

 
Pre-Requisite Base Service 

In order to use this Oracle Cloud Service, You must first purchase the following base service: Primavera Unifier Cloud 

Service with NEC4 – Per Hosted Named User (Part #: B99163) 

Disaster Recovery and Service Availability 

The RTO, RPO, and Target Service Availability Level of this Oracle Cloud Service are provided with the applicable 

pre-requisite base service. 

Oracle Cloud Policies and Pillar Documentation: 

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and 

Oracle Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-

services. 

 
Primavera Unifier Cloud Service, Additional Non-Production Environment 

Part #: B99736 

The Primavera Unifier Cloud Service, Additional Non-Production Environment includes one additional Non-

Production Environment for Your Primavera Unifier Cloud Service which may be used only for Non-Production 

activities. 

The Additional Non-Production Environment is provisioned as an unconfigured environment and users are 

authorized to access the same functionalities available in Your Primavera Unifier Cloud Service Production 

Environment. 

Usage Limits: This Oracle Cloud Service is subject to the following usage limits: 

• The Additional Non-Production Environment will share the same Identity Manager instance as the 

Production Environment. 

• Files uploaded to the Primavera Unifier Cloud Service, Additional Non-Production Environment, 

including but not limited to documents, drawings, and photographs, must be directly related to the 

corresponding Primavera Project or workspace. 

Pre-Requisite Base Service 

In order to use this Oracle Cloud Service, You must first purchase the following pre-requisite cloud service: 

• Primavera Unifier Cloud Service – Per Hosted Named User (Part #: B99733) 

• Primavera Unifier Cloud Service with NEC4 – Per Hosted Named User (Part #: B99163) 

 
Oracle Cloud Policies and Pillar Documentation: 

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and 

Oracle Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts. 

https://www.oracle.com/contracts/cloud-services
https://www.oracle.com/contracts/cloud-services
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PRIMAVERA UNIFIER FOR UNITED KINGDOM SOVEREIGN CLOUD SERVICE DESCRIPTIONS 

Primavera Unifier Cloud Service for United Kingdom Sovereign Cloud – Per Hosted Named User 

Part #: B99738 

(Formerly known as Primavera Unifier Cloud Service for United Kingdom Government) Available 

in United Kingdom Only. 

For this Primavera Unifier Cloud Service for United Kingdom Sovereign Cloud, Your Content is hosted within a UK-

based data center for both production and disaster recovery purposes. 

Oracle’s access to Your transactional data stored in the Cloud Service will be restricted to UK Nationals who are 

residing in UK unless You provide prior written consent. UK Nationals with access to Your transactional data 

will also have a minimum of SC Clearance provided that (i) Oracle has the continued ability to sponsor applications 

for SC clearance; and/or (ii) a central government department has agreed to sponsor individuals for SC 

clearance where required by Oracle, if requested to do so. 

The Primavera Unifier Cloud Service for United Kingdom Sovereign Cloud includes support from a UK Cloud 

Operations public sector compliance analyst to assist You with Your initial assessment against the Supplier 

Assurance Framework and Cloud Security Principles. 

This Cloud Service, as of November 2024, has received a Cyber Essentials Plus certification and complies  

with the requirements of the Cyber Essentials scheme. 

Oracle will endeavor to maintain this Cloud Service to meet the requirements of Cyber Essentials and Cyber 

Essentials Plus and to align with the National Cyber Security Centre (NCSC) Cloud Security Principles. 

Users of the Primavera Unifier Cloud Service for United Kingdom Sovereign Cloud are authorized to access the 

following modules or functionalities: 

• Business Processes 

• Cost Management 

• Document Management 

• Portfolio Management 

• Schedule Management 

• User Management 

• Self-Service Portal 

• uDesigner 

• Reporting* 

* Usage of Oracle Analytics Publisher is restricted to functionality integrated with Primavera Unifier Cloud 

Service for United Kingdom Sovereign Cloud. Direct access to Oracle Analytics Publisher is limited to 

users with BIAuthor role and for the sole purpose of creating or editing reports. Running reports directly 

in Oracle Analytics Publisher is not supported. 

Usage Limits: This Oracle Cloud Service is subject to the following usage limits: 



 

 

 

 

• A maximum number of Hosted Named Users as identified in Your order. This limit does not apply to users 

assigned the Portal User Type. 

• Oracle will provision two (2) Environments for this Cloud Service: Production and Non-Production. 

 
 

 
Disaster Recovery and Service Availability 

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the 

following Recovery Time Objective (RTO), Recovery Point Objective (RPO) and Target Service Availability 

Level for the Production Environment: 

 

Recovery Time Objective 

(RTO) 

Recovery Point Objective 

(RPO) 

Target Service 

Availability Level 

12 hours 1 hour 99.5% 

 
The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production Environment(s). 

The Target Service Availability Level does not apply in the event of a declared disaster. The RTO and RPO 

do not apply to customizations or third party software. 

Oracle Cloud Policies and Pillar Documentation: 

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and Oracle 

Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-services. 

 

 
Primavera Unifier External Collaborator Cloud Service for United Kingdom Sovereign Cloud – Per 

Hosted Named User 

Part #: B99739 

(Formerly known as Primavera Unifier External Collaborator Cloud Service for United Kingdom Government) 

Available in United Kingdom Only. 

Users of the Primavera Unifier External Collaborator Cloud Service for United Kingdom Sovereign Cloud are 

authorized to access the following modules or functionalities: 

• Document Manager 

• Business Processes* 

• Mailbox** 

• Reporting*** 

 
* Limited to multi-record business processes at the shell level 

**  Excludes Project Mailbox 

*** Limited to User-Defined Reports and running Custom Reports within Primavera Unifier only. 

Accessing Oracle Analytics Publisher is not supported. 

https://www.oracle.com/contracts/cloud-services


 

 

 
 

 
Usage Limits: This Oracle Cloud Service is subject to the following usage limits: 

• A maximum number of Hosted Named Users as identified in Your order 

• Each Hosted Named User must be a member of a Primavera Unifier Cloud Service Partner Company 

and be considered Your agent, contractor or consultant who has access to, use, or are tracked by the 

program. For clarification purposes only, a Partner Company is a consultant, contractor, subsidiary, 

or vendor company which is associated with You and may work with You on all, or only some, of Your 

projects or shells. For more information on Primavera Unifier projects and shells, refer to the 

program documentation. 

• Files uploaded to Primavera Unifier, including but not limited to documents, drawings, and 

photographs, must be directly related to the corresponding Primavera Unifier workspace. 

Pre-Requisite Base Service 

In order to use this Oracle Cloud Service, You must first purchase Primavera Unifier Cloud Service for United 

Kingdom Sovereign Cloud – Per Hosted Named User (Part #: B99738). The same commitments described in 

B99738 shall apply to this Oracle Cloud Service 

Disaster Recovery and Service Availability 

The RTO, RPO, and Target Service Availability Level of this Oracle Cloud Service are provided with the applicable 

pre-requisite base service. 

Oracle Cloud Policies and Pillar Documentation: 

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and Oracle 

Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-services. 

 

 
Primavera Unifier Cloud Service with NEC4 for United Kingdom Sovereign Cloud – Per Hosted Named User 

Part #: B99165 

(Formerly known as Primavera Unifier Cloud Service with NEC4 for United Kingdom Government) Available 

in United Kingdom Only. 

For this Primavera Unifier Cloud Service with NEC4 for United Kingdom Sovereign Cloud, Your Content is hosted 

within a UK-based data center for both production and disaster recovery purposes. 

Oracle’s access to Your transactional data stored in the Cloud Service will be restricted to UK Nationals who are 

residing in UK unless You provide prior written consent. UK Nationals with access to Your transactional data 

will also have a minimum of SC Clearance provided that (i) Oracle has the continued ability to sponsor applications 

for SC clearance; and/or (ii) a central government department has agreed to sponsor individuals for SC 

clearance where required by Oracle, if requested to do so. 

The Primavera Unifier Cloud Service with NEC4 for United Kingdom Sovereign Cloud includes support from a UK 

Cloud Operations public sector compliance analyst to assist You with Your initial assessment against the Supplier 

Assurance Framework and Cloud Security Principles. 

This Cloud Service, as of November 2024, has received a Cyber Essentials Plus certification and complies  

with the requirements of the Cyber Essentials scheme. 

https://www.oracle.com/contracts/cloud-services


 

 

 
 

 
Oracle will endeavor to maintain this Cloud Service to meet the requirements of Cyber Essentials and Cyber 

Essentials Plus and to align with the National Cyber Security Centre (NCSC) Cloud Security Principles. 

Users of the Primavera Unifier Cloud Service with NEC4 for United Kingdom Sovereign Cloud are authorized  

to access the following modules or functionalities: 

• NEC4 Configuration Package (pre-configured NEC4-compliant workflows and forms) 

• Business Processes 

• Cost Management 

• Document Management 

• Portfolio Management 

• Schedule Management 

• User Management 

• Self-Service Portal 

• uDesigner 

• Reporting* 

* Usage of Oracle Analytics Publisher is restricted to functionality integrated with Primavera Unifier Cloud 

Service with NEC4 for United Kingdom Sovereign Cloud. Direct access to Oracle Analytics Publisher is 

limited to users with BIAuthor role and for the sole purpose of creating or editing reports. Running reports 

directly in Oracle Analytics Publisher is not supported. 

Usage Limits: This Oracle Cloud Service is subject to the following usage limits: 

• A maximum number of Hosted Named Users as identified in Your order. This limit does not apply to users 

assigned the Portal User Type. 

• Oracle will provision two (2) Environments for this Cloud Service: Production and Non-Production (also 

referred to as the stage environment). 

• Files uploaded to Primavera Unifier, including but not limited to documents, drawings, and 

photographs, must be directly related to the corresponding Primavera Unifier workspace. 

 
NEC4 Configuration Package 

Upon provisioning, you will have access to a Primavera Unifier configuration package that contains a 

configuration based on the New Engineering Contract (NEC4) standards which includes NEC4-compliant 

workflows and forms. This package is a one-off import and cannot be updated with any new versions of the 

package that are available in the future. 

In addition, in order to roll up NEC4 contract costs to the project level within Primavera Unifier, you are required to 

either 1) purchase, implement, and configure Oracle Integration Cloud (OIC) Service to automate this process 

(either through Oracle Consulting, an Oracle partner, or using your own resources), or 2) perform manual steps at 

a frequency of your choosing (e.g., monthly). 

The configuration package has been built by a third party, RPC UK Ltd., in partnership with Oracle. 

 
Disaster Recovery and Service Availability 

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the following 

Recovery Time Objective (RTO), Recovery Point Objective (RPO) and Target Service Availability Level for 

the Production Environment: 



 

 

 
 

 

Recovery Time Objective 

(RTO) 

Recovery Point Objective 

(RPO) 

Target Service 

Availability Level 

12 hours 1 hour 99.5% 

 
The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production Environment(s). 

The Target Service Availability Level does not apply in the event of a declared disaster. The RTO and RPO 

do not apply to customizations or third party software. 

Oracle Cloud Policies and Pillar Documentation: 

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and Oracle 

Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-services. 

Primavera Unifier External Collaborator Cloud Service with NEC4 for United Kingdom Sovereign 

Cloud – Per Hosted Named User 

Part #: B99166 

(Formerly known as Primavera Unifier External Collaborator Cloud Service with NEC4 for United Kingdom 

Government) 

Available in United Kingdom Only 

Users of the Primavera Unifier External Collaborator Cloud Service with NEC4 for United Kingdom Sovereign 

Cloud are authorized to access the following modules or functionalities: 

• Document Management 

• Business Processes* 

• Mailbox** 

• Reporting*** 

 
* Limited to multi-record business processes at the shell level 

**  Excludes Project Mailbox 

*** Limited to User-Defined Reports and running Custom Reports within Primavera Unifier only. 

Accessing Oracle Analytics Publisher is not supported. 

 
Usage Limits: This Oracle Cloud Service is subject to the following usage limits: 

• A maximum number of Hosted Named Users as identified in Your order 

• Each Hosted Named User must be a member of a Primavera Unifier Cloud Service Partner Company 

and be considered Your agent, contractor or consultant who has access to, use, or are tracked by the 

program. For clarification purposes only, a Partner Company is a consultant, contractor, subsidiary, 

or vendor company which is associated with You and may work with You on all, or only some, of Your 

projects or shells. For more information on Primavera Unifier projects and shells, refer to the 

program documentation. 

• Files uploaded to Primavera Unifier, including but not limited to documents, drawings, and 

photographs, must be directly related to the corresponding Primavera Unifier workspace. 

Pre-Requisite Base Service 

https://www.oracle.com/contracts/cloud-services


 

 

 
 

 
In order to use this Oracle Cloud Service, You must first purchase the following base service: Primavera Unifier 

Cloud Service with NEC4 for United Kingdom Sovereign Cloud – Per Hosted Named User (Part #: B99165). The 

same commitments described in B99165 shall apply to this Oracle Cloud Service. 

Disaster Recovery and Service Availability 

The RTO, RPO, and Target Service Availability Level of this Oracle Cloud Service are provided with the applicable 

pre-requisite base service. 

Oracle Cloud Policies and Pillar Documentation: 

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and Oracle 

Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-services. 

 

 
Primavera Unifier Additional Non-Production Environment Cloud Service for United Kingdom Sovereign 

Cloud – Nonproduction Environment 

Part #: B99740 

(Formerly known as Primavera Unifier Cloud Service, Additional Non-Production Environment for United 

Kingdom Government) 

Available in United Kingdom Only. 

The Primavera Unifier Additional Non-Production Environment Cloud Service for United Kingdom Sovereign 

Cloud includes an additional Non-Production Environment for Your Primavera Unifier Cloud Service which may be 

used only for Non-Production activities. 

The Additional Non-Production Environment is provisioned as an unconfigured environment and users are 

authorized to access the same functionalities available in Your Primavera Unifier Cloud Service for United Kingdom 

Sovereign Cloud Production Environment. 

Usage Limits: This Oracle Cloud Service is subject to the following usage limits: 

• The Additional Non-Production Environment will share the same Identity Manager instance as the 

Production Environment. 

• Files uploaded to the Primavera Unifier Additional Non-Production Environment Cloud Service for 

United Kingdom Sovereign Cloud, including but not limited to documents, drawings, and 

photographs, must be directly related to the corresponding Primavera Project or workspace. 

Pre-Requisite Base Service 

In order to use this Oracle Cloud Service, You must first purchase one of the following cloud services: 

• Primavera Unifier Cloud Service for United Kingdom Sovereign Cloud – Per Hosted Named User (Part #: 

B99738) 

• Primavera Unifier Cloud Service with NEC4 for United Kingdom Sovereign Cloud – Per Hosted Named 

User (Part #: B99165) 

The same commitments described in B99738 or B99165 shall apply to this Oracle Cloud Service. 

https://www.oracle.com/contracts/cloud-services


 

 

 
 

 
Oracle Cloud Policies and Pillar Documentation: 

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies 

and Oracle Industries Cloud Services Pillar Document, which may be viewed at 

www.oracle.com/contracts/cloud-services. 

https://www.oracle.com/contracts/cloud-services
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