MICRZLAND’

GCLOUD 14 - PRICING FOR END USER SERVICES/DIGITAL WORKPLACE SERVICES

DIGITAL WORKPLACE TRANSFORMATION SERVICES

Advisory/Consulting & Assessment services

Based on SFIA rate card

Migration & Deployment Services

Based on SFIA rate card

OR

Fixed Price based on

1. Environment size and complexity

2. Project scope

3. Project delivery location and service window

Pricing will therefore be provided on request.

DEVICE AS A SERVICE

We offer a range of models from leading OEMs like Dell, Lenovo and HP.

Price of this service depends on number, make and model of devices selected by the Customer and will
therefore be provided on request

END USER SERVICES/DIGITAL WORKPLACE MANAGED SERVICES

Managed Desktop Virualization Services UK Onshore Offshore
Category Technology Per desktop / month Per desktop / month, in GBP
Managed Desktop Virtualization Citrix/VMware Horizon/AVD/ AWS

Services Workspaces £8.00 £6.00

Managed Messaging and Unified Communication Services

Category Technology Per user / month, in GBP Per user / month, in GBP
Exchange, Exchange online, Teams, One
M365 Services Drive for Business £10.00 £7.00

Managed Infrastructure Application Services

Category Technology Per server / month, in GBP Per server / month, in GBP

Application Support Citrix XenApp / VMware Horizon £560.00 £345.00

Application Support SCCM Primary / Secondary £5,400.00 £4,400.00

Application Support SCCM Distribution Point server £560.00 £345.00
Mimecast/Proofpoint/Microsoft

Application Support Defender/Sophos/Symantec £425.00 £320.00
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Application packaging Services

Category Technology Per package, in GBP Per package, in GBP
Simple Application Packaging £600.00 £450.00
Medium Application Packaging £900.00 £650.00
Complex Application Packaging £1,100.00 £850.00

Windows 10/11 managed services

Category

Technology

Per device / month, in GBP

Per device/ month, in GBP

Managed Remote Desktop Service (per

Endpoint Management endpoint) £15.00 £12.00
Managed Desktop Services - Customer

Endpoint Management premise £55.00 NA

Mobile Devices management Mobile Device Management £7.00 £5.00

o The monthly support pricing as mentioned above is exclusive of all applicable taxes state

levies

O O O O

All prices are in Great Britain Pound (GBP)
Managed Services Price does not include cost of tools or integration of customer tools

Managed Services Price based on services delivered by our shared services delivery team
There will be a One-Time Fixed Transition Charge of up to 12% of annual support charges

for the managed services in scope
o Microland shall invoice the Customer for the charges and Customer must pay all invoices

within thirty (30) days of the date of the invoice

o Volume discounts available
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