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T3 MOTIFY THE CUSTORAES I ADGWAGMCE OF SATH
FESTRICTICNS  AMDVOE  LIMITATIOHS. HOWEVER THE
SURFLER SHALL ROT BE LISELE FOR ARY LOSS OF DwldAGE
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In Ouniorrer’s agresmani directly sith wech Boedier ord wich
paymerl-nEdated 1ewes will oiplrsede avy nflong 1emes
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Apphca bbe Tromm T 10 B,

Urkms giberaiss dsted n @ Order, SO or Ssrsice
Suhedide, the Cumamer tholl paw, by feen desir sach
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STATEMENTS, IMILUDHG THOGE MADE A30UT SROCLCTS
CCJAFRACMT CF SERVICES, ARL KDT & FIPALSEHTATION,
URCEETAKING 08 WAFRANTY &5 TO GUTOOME Q4
SCHEWSELE RESULTE.
STATEMERTS ARE PROVICLD FOR IRFOREATION OMLY ARD
HEE ST,
0.0 LEGAL ADVECE; DR
512 ADWGCD  ABOUT HOW ARY FEGULATION J0
COMPUANIE FEQURERERT Piar &FFLY T THE
CUSTERNER,
THE SUFPUER MECES O WEA RANTIES, EXHRESS, PAFUED OF
STATUTORY &5 T THE ibFO Rl ATa0R i Br5 STATERENT.
THE SUFPLEFE WILL KOT BE ALSPORSIBLE FOR THE WAY IH
WHICH THE CELIWVERABRLES. STATEMENTE OR AHY OTHES
CUTPUT FROPA THE PACFESSIOMAL SERWICES 15 LELD.
SUSFEREICN, CAMITLLATION AMD FOSTP ORIMEINT
SUBECT TO (LALEE § OF THE GEMERAL COMRITIONE, THE
SUFFLICL ACSCANES THE FIGHT 7O SUSFERD FROVISKIN OF
THE PROFESSEORMAL SEFVICES B ACCDRDAHLE 'WITH THE
PROVSIONS THEREIH,
IF THE CUSTOMER GV ES HOTICE IR WEITING CANCELLING AN
CHRINER SOT LESS THEN TEH C10) WOAKIHG [&Y5 BEFORE THE
PROFEEICIRAL SEAVOCES BRE DUE TO JORPAENIE, WO
CHARGES WILL O L AFPLIED BY THE SUFFLIEL
IFTHE CUSTOMER GV ES HOTICE |N WEITING (A RCELLING AN
DADER KOT RAOAE THAK HINE (50 WIBKIHG DANS AR HOT
LESS THAM FTVE |5| WMORKING DAYS BEFOAL  THE
PROFESICIRAL SERGCES &8E DUE 70 COMKEWCE THE
SUFFLICL RESCEVES THE RIGHT TO NI KCE THE DUSTOREL
FETY FERCENT (S0 OF THE &GAEED DHARGES K5 STATED N
THE QRDER OF 'WHERE APFLUCAELE THE SOW O3 IF RO
CHARGES ARE STATED FIFTY PERCENT (S0%] OF THE O4ARGES
THAT THE SLPFLIEE ANTKIPATED CHARGING W RESPECT OF
THE QFSER 00 WHERE APFLICAILE THE 3508, 1M ALL OTHER
CASES THE SUPPLILE ALSERMES THE AGHT TO IRWIKCE THE
CLETORAEE OME HUKDAED: PEACENT | DM OF THE (HARIGES
STATED P THE CRDDE CR WHERE 4FPLICAILE THE S0 ORIF
WOICHRRGES BAE STATED GivE HUNGRED PERCEWT (00| OF
THE CHARGES THAT THE SUPPLER ARTIOIRATED CHERGIRG W
FESPECT OF THE OFDER O 'WHERE ARFUCADLE THI SO0
|"CAMEELLATION CHARGES|
OROE THE S2PPUER DORMMERCES DEUMDLY OF THE
PROFLSECRAL SOUACES THEM M3 CANCILLATION OF AN
CRINE R FOR THE FROFESS O L SEA CES WILL BE PEEMITTEL
URLESS THE SUPPLIER AGRELS 1N WILITIRSG.
SHOULD THE CUSTOMER WEH TO FROCEED WITH THE
PROVSION OF PACFESSIORAL SERVICES FOLLONAING SERVIE
OF & WOTICE OF CAMCILLATION, THE CLUSTORNER 'WILL BE
REQUIRED TO ENTER & REW AGREEWENT WITH THE
SUFFLIES,
IF THE CUSTORMEDL CIVES MNOTIE 0N WRITING, TO FI-
SCHEDWLE CR FOSTROME THE CELWERY OF THE
PROFLES CHAL SERVICES FROM THE DATE &SR LD WITH THE
SUFFLIEL T & CATE S0 LATER THAM 3 PADHTHS FADK THE
DETE &GAEED:,

Eal HOTLESS THAK TEH {10 WOFKIKG. DASS BEFOFE THE

FROFESSIGMGL SEAVIOES ARE CUE TO CORPMENE
THEH WO ADDUTHO WAL {HARGES WALL BE &PFLED IH
FELATICN TO THE FESOSEDULING OF DELNVEEY,

E52  HOT MOAE THAH HINE {3] WOREING Days BuT HOT

LEW THAM FIVE |3} WORKING CWES OCFORD THE
FROFEZEORAL SCANICES AAE DUT 7O COWMEINCE
THEH THE SUPPLIEE RESERVES THE ARGHT TO RUEE
THE  DUSTORALE  ACSCHIDUUKG  CHARGES
CALCULATED AT TWENT-FRE PESCENT (25%] OF THE
BEAEED CHEAGES STATED: nd THE ORDER |R \WHERE
APPUCARLE THE SCF) UL IF H O CHARGES ARE STATID
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TAENTY-FIVE PEACENT (351) OF THE CHARGES THAT
THE SUFFLICL ARTICIFATED O-WACIMNG 1M RESPECT OF
THE GADER 08 WHERT & FLICARLE THE SO, &40
S5 LS THEM FRE [5] WORERSS D&VS BEFOSE THE
PREOFLOSIIMAL SIAVILES AAD DUL TO OO RETCED
THEM THE SUFFLIES AESERVES THE RIGHT TE RA0IE
THIEL CUSTOETR FESCHEDLLING CHMIGES
CHICULATID AT FFTY PEECIMT (505 OF THE
CHEAGES STATED M TeE CADER |OR WeERE
APFPUCAERLE THE SOW) OFEIF RDCHASAGES H8L STATLD
AFTY REACERT [500] OF THE CHLRGES THET THE
SLPBUER AHTIPATED CHAAGIRAG i EESPECT OF THE
JFDEA OF WHELE SPFPLUCAERLE THE 5OW
RESCHEDLIURG CHERGES"],
THE CUSTORER &CFACES THAT THE CAMCELLATION CHARGES
ARD RESCHECUL RS DFAPGES AAL & FAL RESESSRUERT OF THE
OF THE LSS ARD DA &GES THE SUFFLIES WL SUFFER 14
THI GTRT ©OF CARCDUWATION ©OF THE ODRAODIE O
FOSTFORERAL MY OF DOUWTY OF THE FROFCSEIDRAL SERWETS.
THE SUFPLER BAe 8T IT5 S00E 45 CRETICR AFPLY & REDLCTION
Td THE CHARGES FAEAILL PO FROFCSS DRAL SERWICES THAT
HLE BEER AESCHECL UED WHERE THE CLISTORER HES RUIDTHE
SESCHEDN/UREG CHEAGES I FULL  SAVE FOR WHERE A
AEDUCTION IS SGRIED BY THE SUPFLER AHMO COMFRMED |H
WRITIHG, FAYWENT Bv THE CUSTOMER OF RESCHEDULNG
CHAAGES DOES ROT EXTIRGU R OF OTHEIWED AFFECT THE
CUSTOREA™T LIAOLMY T3 P& THE [H&PGES FOR THE
SROFESSIOMAL SERVICES I ADCORCSSCE WITH THE OREER
ARIO0 ST.
TERAIHATIEN
THS PARAGEARH 7 15 SUSPLERMERTAL TO CLAUSES F 4HD 4
OF THE GEMERAL COMBITIONS. IF THEG PRRLGREFH 7
[CAFLCTS "NTTH COLAUSES I DR 9 OF THE GIHERAL
[ONCITIOH S, THES FrlAoRaRH SHALL TAKE PEECEDENCE.
THE BGAEERENT SHALL COMMESCE ON THE DUTE OF THIS
ACHEEMENT ARG SHALL AUTOMATWALIY CHF3E LBOH
CORAPLETICRN OF THE GADER SAOCWOR SOW LURLESS
OTHIRNEE TERRARATIO [&ALER B ADCOPRDAMHLT &TTH
THE: PARAGRAFH 7 ARCYIE CLALSE @ OF THI GEHERAL
COREATIONS.
FOILCWIRG (OPAMERCEMENT OF THE POFESSAIRAL
SCEVICES DITHER R&AETY RLAY TEARIMATE THE SCALLRERT,
A DADLE OR A& S0 WATHOUT CHLSE OF G IFG &T LEAST
THIATY (30 (LS WETTTEH FSTICE TG THE (THER S54TY,
WHERE THE RGREEWERT, AR ORDER 03 & SOW IS
TEFFARATED FOWWOWIRG DOORRERCDEERT OF  THE
FROMEISMIHAL SEEVIETS OTHER THAH @ SWHEFEE THE
CUSTORIER TERSFATES THE &5 REEMENT U HDER CLSLSE 5.8
0F THE GEREASL CONDITIOMS OR WHERE THE SUSFLER
TEFFARATES UHDIE PARAGRAFH 7.3 SROAT OF PLURILWMT
O CLALSES 801 TD 953 OF THE GENMLEAL COSDITIONRS,
THE DPPLER ACSCAMES THE MACHY TD IRMVDNCE THE
CUSTORIER. OME HUNWDRED PERCEMT [i00W] ©F THE
FERALINIG CHERGES STATED i THE ORDER 0 WHERE
APPUCAELE THE ZON OF IF PO CHEAGES SAL STATED oD
HUMDRID FERCLHT |[10EFS| OF THE REM&SRING CHSEGES
THAT THE SUPPLIE SMTIDRATED CHESGFSG IH FESPECT OF
THE GADER ©OF  WHESE APPLIKAALE THE GO
I"TEAKIRNATION CHRAGLS" |
FAMETATELE FOULDAATNS DRSO OR TERRARATIGN OF
THE PROFESSKINEL SEAVICES [WHETHES PASTIEL OF 1M
BESFECT OF AL THE FROFESSICWAL SERVICES] THE
CLUSTOEADL THALL FORATHWATH PAY TO THE PP LER:
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SCHECAILE 3 — PROFESSONEL SERVICE STHECAILE
TEL ALl OUTSTaRDRES FEES ARD CHESGES (TOSETHES

WITH Y&T WHERE AFPROFRIATE] 4] NTESEST,

M OMETPECT OF AL PROFESSIOMAL  SEFWICES

GEUVERALD BUT FORE WHICH MO IMETICE A5 OCEH

SUBKITTED:, THE SPPUER kA SUBMIT &M I8 ICE,

WHICH SHALL B PAVARIE PAREDLTELY USCH

1LCEPT;

ANY OUTSTAKINYG FTES AND CHARGES FATRILD 55

PETAPAEHTE, WiHalH WaIIILD H&WE BECDRE THIE

ArKy PAYARLE BY THE COUSTORMEE IF THE

PROFESLIOMAL  SERMICES  MAD  MOT  OCEM

TERMIRATED;

ALl USBIUTES, CLARYS  OOGTS,  LOSSES AR

EONPEREES IMCUREED &MDEIE BCCRUED BY THE

FURFLER, Bhaly

ANY COPARMTTED OO5TS DR LDSSES PAYABLE TO A

THRAG-PAATY TUPPLER IHCURRED A5 & REDLT OF

SUCH SUSFERSEDY OR TERRARATION, WHIKH THE

SURFUER CARkOT EEASOHEALY RAITIGATE.

7E  TERMIMATION OF THE FROPCDUDRAL SENVNCES SHALL MOT
ATFECT ANY WIGHTS, AEKEDAES, DELFGATRING O LIAGLMES:
CF THE PRATES THAT HAWE AOCALED P TO THE DATE OF
TERW IMATICH, IRCLLCANS THE FHGHT TOCLAaRd DEPARGES IH
FECSPDCT OF AIY 0 REALH OF THIS SCHEDULE W HACH [NSTIRG
DO BEFORE THE CATE OF TERRRATION.

g UPOr TERARUTEDH OF THE SGEEERMEMT. THE OLBTCRER
SHELL WITHIM FOUATEER 1) CwS (ESSE &L WISE OF THE
SUFPLICL. SOFTWARE AHD BETURM TUPPLER SOFTAARE
|AMD AL COPIES OF THE WHOLE Q8 ARY PART THEREOF) T
THE SUPFLER, OR IF ACOUESTED OF THE SUPPUEE, DESTADS
SLLDOFES GF THE SardE
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Master Terms of Service for
SaaS-version of Logpoint
SIEM

Preamble

This Magter Terms af Service agresment (also referrad o as “Terms of Service”)
cantains the terms and conditions for your access to and use of the Saas-version of
Loggpnint S[EA ar other online servces (also reflerred to as "Logpoint Servioes™ or
“Lervices”| and s an agreement between Logpaint &Y%, company reg. no, 26 3015939
[alzo referred to as “Logpoint®, *we®, “us® or Spur”] and you as the “Customer” defined in
the Grder Form (alse referred to as “you® or “your”)

The Order Fadm is governed by and subjedct 1o these Terms of Service and all referenced
dacuments Sted bedow, induding bul nat imited to the Service Calalogue, Servica
Description and Usage Palicy. These documents collectively canstitute the “Agreement”
betwesn Logpaint and the Custamer, Logpoint and the Custarmer are callectively

referred toas the “Parties” and indvidually as a “Party®,

Structure

The terms and conditions for provision of Logpoint Services are set out im the following
dacuments:

1. The QOrder Farm
2. The Terms of Service as available at logpoint comdendmaster-terms-of-servioe or
on such other webpage as Logpoint may notify to vou,
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in case of conflict between the documents referred to above, a term contained i a
dacumant high an the list shall take precedence over a berm contained in a document
low on the list,

Use of the Service

The Logpeint SIEM Service Description document contains description of the Logpaint
Services, including the service level agreement (“SLA™.

¥iou are allowed to wse Logpoint Services as described in your Order Farm in
accordance with the terms of the Agreement only, including the limitations and
restrictions stated in the Documentation.

The Customer shall pracure at it cost, install and maintain all regquired enabling
software and third-party software required to access and use the Logpoint Services, The
Customar acknowledges that a failure to do so may impact its use of the Services,

Service Catalogue

o may request Lagpaoint to perform operations on your instance of the Saa%-wersion

of Legpoint SIEM service as described in Logpeint STEM Service Operafions Cofalogue,

Data Protection

The Agreement Incorporates Logpount Date Processing Addenduwm when GODPR or other
data protection legtslation applies to your wse of Logpoint Sarvices.

Modifications to the Agreement

Legpoint may modify the Agraement Including referenced documents at any tme with
30 calendar days’ notice, of, clause 13.5 below.

EULA
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1. Definitions

“Amendment Order Form® means a written order form that changes the Subscription
of the Customer

“applicable Laws" means all applicable laws, regulations, requirements or arders
which are issued by any governmental body with lagal autharity to exercise legislative,
judicial, regulatary ar administrative funetions,

"Authorized Wsers” means those employees of the Customer who are authorized by
the Customer to use the Legpoint Sendces in aocordance with the user subscoripton
described In the Order Farm.

“Background IPR” means any IPR conceved, designed, created, developed, reduced to
practice, gr otherwise acquired or controlled by Logpaint or the Customer prior to, or
otherwise outside of and unrelated to, the scope of these Terms of Service.

“Billing Cycle” has the reaning given in the Croder Formm,

“Claims” means all claims, costs (including legal costs), damages, defsts, demands,
expenses, fines, interest and awards (including legal expenses), liabilities, liens, losses,
oblkgations, penalties, remedies and causes of action of any kind, in each case whether
craated by law, contract, equity, tort, voluntary settlemant, or otherwisa, including
thosa made or enjoyed by dependents, heirs, claimants, executors, administrators o
survivars, and any payment made pursuant (o an extrajudicial settlement.

“Confidential Information™ means any information concerning Legpeint and the
Customar that may reasonably be considered as proprietary or confidential, whether in
a tangible ar intangible form, and whether or not designated by a Party as proprietary
or confidential, including. without mitation, precedures, documentation, marketing
data, trade secrets, know-how, techndcal data, software, source codes, valuations, costs,
rates, and prices and any ather information of a proprietary or confidential naturea
relating to the disclosing Party or its business, as well as any information created or
derived from ary such information, irrespactive of disclosing medium and storage.
Without limiting the generality of the foregaing, Canfidential Information indude any
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“Covered Users” means the number of Customer's employees that use the networks,
dewices and systems monitored by Logpoint Sendoes used as the basis for caboulation of
the Subscription Fee in the Order Form,

“Custemer” means you, the lagal entity who has entered into an Agresment far certain
Logpoint Senvicas by signing and accepting the Order Forrm,

“Customer Data” means data received by Logpaint from the Customer, or from a third
party on behalf of the Customer, including any personal data, for use as basis for the
Subscription. The term “Customer Data® shall include raw data, data that has been
derwed frorm raw data, and processed data, Le. in the form raw data appears after it
has been processed by Logpaint, but <hall exclude, for the avoidance of doube, the
software and any parts thereaf.

“Customer’s Mormal Business Activities” means all actrvities that are prasenthy, or
miay reasonably bacome, part of the business of the Customer

“Consequential Losa" - means, whather or nol loreteaable al the date af this
Agresment, any:

[a) special, exemplary, Inckdental, punitive, consequential, or indirect loss or
damage; and

(] any loss of earnings, loss of profit or anticipated profit and bess of production
andfor deferral of production, less of product, loss of revenoe, Insses arising out
of amy bassiness interruption, loss of anticipated cast savings, loss related to third
party claims, loss or corruption of any Customar Data and the consequences
thereof, loss of use {i.e. spread cost) in each case whether direct or indirect,

‘Data Processing Addendum” means the data processar agreement se0 aut in the
dacumant available at v logpointoomiensdpa ar on Such ather webpage as
Lagpaint may nodify to the Customer

"Docurnentation™ means the documents, Including the Service Description, Serdce
Catalogue and Usage Palicy rmade avallable to the Custormer by Logpaint which sets out
a deseription of tha Log point Sendces, including maintenance and support, and tha
ugr instructions for the Sandices.
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reckless disregard of or wanton indifference to, harmful consequences such person or
entity knew or shoubd have known such act or fallure would have an the safety or
property of anothear person,

“Impravements” means any and all medifications, imMprovemants, or further
developrhents ol Soltware,

“IPR® means intellectual progerty rights of any kind existing mow or in the future
arywhere in the world, whether registered ar not, and all applications, renewals,
extensions of and rights to apply for the same, including without Nmitation patents,
tradermarks, design rights, copyright, pullishing rights, moral rghts, database rights,
service marks, logos, business names, domain names, rade names, and ather rights in
gaadwill, know-how, trade secrets, and other protected material, each in any farm ar
farmat, including without limitatian any and all intellectual property rights in and e any
ineentions, new technolagy, reports, data, data structures, databases, caboulations,
dacuments, drwings, sketches, specifications, equipment, algorithrms, heuristics,
computer pragrams, and source codes for software and all athar intellectual progerty
rights, and rights to claim pricrity from such rights, and all similar or equivalent rights
ar forms of protection,

“Logpalnt” means the Logpoint entity entering into these Terms of Service a5 set out in
the preamble af the Terms of Serice.

“Logpoint Services” maans each senice hosting/making available the Software as
described in the Service Description, but only to the extent included in the Subscription.

“Minimum Subscription Period” maans the period stated on the Order Farrm,

“Crder Form® means the Individual order form referencing these Terms of Serdice that
describes which Logpodnt Services are subject 1o a Subscription decalling the
Subscription Fees and ather commercial terms agreed between the Parties,

“Henewal Subscription Period” means the period stated on the Order Form,

“Service Catalegue” means the Logpolnt Comverged SIEM Service Operations
Catalague set out in the document available at wew logpointoemienisarvice-catzlogue
ar on such other webpage as Logpoint may notify to the Customer.
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“Software” means software applications owned by Logpoint or licensed by Logpoint
frarm third parties. The term Software includes bt is not limited to Comenged SIEM
software and covers revised versions and updates. A description of Software shall be
maintained and made awvailable at wow logpoint.comdendsaas-senice-description or on
such other webpage as Logpoint may notify to the Customer

“Subscription” means the righl 1o accest and use the Lagpoint Services el aul in the
Crder Forrm and any Amendment Order Farms,

“subscription Fee” means the subscription fees payabde by the Customer to Logpoint
for the user subscriptions, as set out In the Order Form.

“Subscription Period” means the Minimum Subscription Pericd and amy Renewal
Subscription Pered, as the case may be

“Terrm™ has e meaning 2t out in clause 11.1.

“Usage Policy” means the acceptable use policy set out in the dooument available at
v logpoint.comiendsaas-usage-polbicy or on such other webpage as Legpoint may
natify to the Customar

“Wilful Mizeondwet” means any intentional and deliberate act ar amission which &
dane by any persan or @ntity with the Specific intent 1o cause known and harmiul
consequences Lo the safety or property of another person or the envirgnment,

2. Grant and use

2.1 Right to access the Logpoelnt Services

O the terms and canditions of the Agreement, the Customer i granted a limited, non.
crclusive, payable, non-transferrable, revecable wser ight, without the right to
sublicense, via rights of access granted to the Customaer's Authorised Users, o access
and use the Logpoint Services and the Documentation during the Term

The grant of this right and license is subject to the Customers camplianoe with this
Agresment, including the Decurnentation and any other dacurments referenced in, ar
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terms of the Agreement.
2.2 User subscription
In relation to the user subscriptions, the Customer undertakes that:

[a) the masimurm nurmber of Covered Users shall not excesd the number of
employees specified in the Grder Form,

(&) the maximum numer of Authorised Users that it authorises to acoess and use
the applicable Legpoint Serdces simultaneously shall not exceed the number of
user subscriptions it has purchased from time to time (specified in the Oeder
Farmi;

(€] the fair usage in relation to data traffic wolume shall comply with the
specifications in the Order Foom;

[d} it shall permit Logpolint or Logpolnt's designated auditor to audit the Logpoint
Services, or use Lagpoint's reguested software reporting, to verlfy thar the
Customers use af the Logpoint Services does not excead the number and wolure
restrictions spacified in the Order Form as purchased by the Custormes;

[a) if aryy of the audits referred to im clause Xd) reveal that the Customer has
underpaid Logpodnt for its use of the Logpoint Sendces, then without prejudice to
Lagpoint's other rights, the Customer shall pay to Logeoint an amount equal to
such underpayrnent &= calculated In accordance with the mechanism for
calculation of overage described in the Order Form; and

[f} ther Customes's Authorised Lisers may only access the Logpaint Services via the
miethods specified in the Service Description.

The Custamer i responsible far all acts and omissions of each Authorised User and any
and all use of the Serdices using each Authorised Users access eradentials.

1.3 Restrictions

The Customers use of the Logpoint Serdioes shall be restricted oo
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The Customer shall not, directhy or indirecthy, except as explicitly stated in these Terms
of service, sublicense or transfar the rights granted o it under the Agreemsent.

Except a5 explicithy stated in thase Terms of Service, the Agreement shall not grant the
Customar any right or license to the Logpoint Services, or any other [PR or property of
Logpoint, and no license or other rights shall be created by implication or estoppel, In
particulan but without limiting the generality of the foregoing, ne right or Bcense inor
access to executable code or source code to Software Is granted hareunder.
Furthermore, except as explicitly stated In these Terms of Service, the Logpoint Services
will b2 made availabde to the Custamer solely &= a software-as-a-service thraugh the
dasignated AFls.

The Customer shall comphy with the Usage Paolicy and shall not itself and shall not
permit any others to:

[a) modily, alter, adapt, ranslate, reserse-engineer, decormpils, disazsamble or
altermpl to discaver the Lource code, underlying ideas, algorithms, file lormats ar
programming interfaces of any Lagpint Services in any way; or

(o} prepare any derbvative works of the Legpoint Serdces, or reproduce, distribute,
sell, or resell Software or other Logpoint Serdces in any manner o for any
puFpOse.

The Customer shall not, directhy or indirectly, use such information disdlosed by
Logprint, or gainad by the Customer from the Logpoint Services to design, specify,
denvelop, integrate, market, icensa, distribute, or host any sendices that are compatitive
with ary of the Logpoint Services, or disclose any swch information to amy third party,

3. User Account management
The Custarmer shall be responsible for salequarding the Customer's password and any

athar credentiale used (o sccEts its sccount. Credentials shall not be shared with third
paarties.

4. Suspension
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{a) the Customer has failed to pay any amounts due to Logpoint in atcordance

wilth clause 5;
() the Customer is otharwisa in breach of its obdigations under the Agreament;

[€] thara s an attack o the Lﬂ-g".‘ltliﬁ[ Servicas ugad I}j' the Custarmer ar if
Custamer Data is accessed or manipulated by a third party withowt the Custamer's
consent;

[d] Logpoint ts required by Applicable Law to suspend the Customer's access to, o
use of, the Services; o

[2) Logpoint reasonably believes that the suspension of the Logpoint Services is
necessary to protect its infrastructure, network, or the use of the Services by other
customers because of & threat to the securty, integrity or use of the Logpoint 5

Legpoint shall use reasonable sndeavaurs o re-establish or permil access to the
Services a5 soon s possible lollowing Logpoint's determination that the cause of the
suspension has been resohed,

Legpoint shall have no liability whether under this Agreement or at law to the
Customear for any exarcss of its rights pursuant to this dause 4,

5. Fees and payments

5.1 Fees for the Logpoint Services

The Custamer shall pay to Logpoint any fees for each Logpoint Service that the
Custamer subscribes to or receives, in accordance with the pricing and payment terms
agreed in the Order Form.

Fees paid by the Customer ara non-refundable, except in case the Customer terminates
the sgreement for breach in accordance with clause 11,2 and 1.3,

Al amounts due to Logpaint under this Agreement shall be paid in accordance with the
paymenl terrms spacified in the Order Form.
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of delayed payment be entitled to interest at interest rate specified in the Danish
Interest Act.

5.3 Payment default

If myerdua fees including interest have not been paid within 60 calendar days of the dee
date, Logpoint may send the Customer a written notice stating that the Agreement,
including these Terms of Sersice, shall be terminated because of the Customer's breach
unbess sattlarnent has taken place within 30 calendar days of recaipt of the notice,

Terminatian Tar breach shall not take place if the Custamer settles the overdue fes,
inchuding interest, prior o the sxpiry of the deadline,

6. Subscription changes and revising of fees

6.1 Changes to the Customer's Subscription

If at any time the Customer wishes (o change or extend is Subscoription beyond the
scopa defined in the Agresment and Logpoint accepts such changaes, such changes
shall k& sat gut in an Amandment Qrder Form signed by Legpoint and the Customer
and made part of the Agreemaeant.

6.2 Revising of feas

The Subscripton Fees set out in the Order Form shall be fixed for the Minirmum
Subscription Fanod, hawever no lpnger than fior a 12-month-period. Prigr to the
beginning of each Renewal Subscription Period, Logpoint = entitled to adjust the
Subscription Fees by sending an emall to the Customar 30 calandar days prior 0o the
beginndng of the Renewal Subscription Perlod.

7.5LA

Logprint shall use reasonable andeavours to secure uptima, provide ingdent
management and support pursuant te the SLA described in the Service Description,
Logpoint is entitled to make commercially reasonable changes to the Logpoint Services
from tme to tme, including to the SLA
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reaganable time after receipt from the Customer of & writhen and walid claim for service
credits.

The Customer acknowledges and agrees that sendce credits payable by Logpoint
pursuarnt ta this clause ¥ are its sole and exclusive remedy for Logooint’s fallure to meat
the SLA.

Matwithstanding amything to the contrary in this Agreement or the 50L&, Lagpaint is not
ablkged to pay service credits where the failure to mees the 5LA arisas in connection
with any of the following, ar atternpts to do any of the following:

[a) denlal of sendces attacks, hacking, malware, viruses; or

() errors or issues with the Customer's [Data, its information technology systems
or its acts or gmissions (including the acts or omissions of its Authorised Lisers)

(€] an event coverad by the description in tha SLA

8. IPR, Improvements, AND Customer Data

8.1 Ownership of the Logpolnt Services

Each of Lagpaint and its third-party licensors fwhich for the avoidance of doubt eoclede
the Cwstomaer} is and shall remain the sole and exclusive cwmar of all right, tithe, and
interast in and to the Legpoint Services.

8.2 Background IPR

Each Party ks and shall remain the sale and exclusive cemaer of all nght, title, and
interast in and to its own Background [PR, and this Agreement does not affect such
ownership. Mo rights 1o the other Party's Background [PR are acquired under this
Agreement unless expresshy stated, For the avoldance of doubt and without kmiting the
generality of the foregoing, the Logpoint Services shall be considered Logpadnt's
Background IPR.

2.2 Improvemants
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B.4 Retained ownership to Customer Data
The Custamer shall, except If otherwise agreed, retain ownership to Custarmer Data.

To enable Logpoint to provide the Serices, the Customer grants to Logpeint a non-
exclusive right and licence to copy, expleit, process, store, transmit and use the
Customer [Data solely to the extent necessary to provide the Logpoint Services.

Subject ta elause 8.6, Logpaint ahall not use Customer Data Tor any purpase athar than
far the delivery of the Logpaednt Services or as otherwise explicitly permitted herein, and
Legpoint shall, upan the expiration o termination of the Subscription and upan the
Customar's requeest, delete or destroy all copies of Customer Data stored on any
computer or other device or which are otherwise in Logpoint's possession or contral,
except to the extent Logpoint is required to retain such Customer Data by Applicable
Laws or as part of bane fide back-up proceduras,

B.5 Handling Customer Data

Logpoint shall maintain administrative, physical, and technical zafety measwres for
protection of the security and confidentiality of Custamer Data In accordance with
these Terms of Service and with Applicable Laws.

Legpoint shall, upan the Customer's request, at any time during the Term endeavour (o
make all Customer Data available to the Customer in a Logpoing standard format,

8.6 Use of infermation provided by the Customer in preduct development

For Logpoint to continue the development of the Softesare and other new saftware and
technolagies, the Customer herebyy grants to Logpaint a fully paid, rogalty free,
sublicenzable license to use, in an anonymized format, the information provided by the
Customer, and information regarding the Custormer's use of the Logpoint Services,
including Custormer Data. for the purpose of product developments, including any
nacessany use for external cormmunication for the purposes of security research. Fos
the avoldance of doubt, ng confidential iInformation of the Custamer shall be disclased
by Legpaint in relation therete.
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Logpoint shall apply commercially reasonable efforts to cure the infringement without
undise delay at its discretion. by

[a) emsuring that the Custamer can use the Lagpoeint Services materially as before,
without infringing any third-party rights; ar

(o) prowiding corresponding Logpoint Services that do not imfringe any third-party
rights.

Lntil any infringerment is resalved, Loggeint shall be sntited to make the Lagpaint
Services in guestion unavailable o the Custarmer,

9. Confidentiality

Al Confidental Information shall be reated as confidential and shall not be disdosed
by the recelving Party to any third party, or used by the receling Party for any other
purpose than for which it s disclosed, withaut the written consent of the disdesing
Party unless such Confidential Informatian:

[a} is already knowm by rightful means to the receiving Party at the time the
infarmation was receied,

[b] is or bacomes part of the public demain ather than through a fault af the
receiving Party;

[c] is received from a third party without an obligation of confidentiality of which
the receiing Party was or should have been aware;

[cf] i% required by Apphcable Laws, governmental, or other pulbilic autharity
regulation or decision, or ordered by a court of e

Where the ciroumstances set out in clause % {d) apply, the recelving Party shall discloze
only that portion of the Confidential Information which it is legally reguired vo disciose.
The receiving Party shall @xercise its best efforts to obtain reasonable assurances that
confidential reatrment shall be accarded such Confidential Tnfarrmation.
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clause B, and (i) Logpoint is entithed to name the Customer a3 a user of the Logpoint
Services for reference purpases in its marketing efforts, and may stricthy far the
purpase thereol repraduce the Custormers tradenameas and lagos.

The receving Party shall ensure that Confidential Infarmation shall be handled securely
and shall be stored in lecked files. Electronically stored infermation shall be inaccessibbe
o unauthorized personnel.

10. Warranties, indemnification and limitations of
liability

10,1 Warrantios

Lagpoing warrants that the Logpaint Services shall cormply in all material respect with
the Service Description and thar it shall provide the Logpoeint Services with the dagres
al skill and care reasonably expected fram a skilled and experienced global supplier af

serdices substantialby similar 1o the Legpoint Serices,

In the event of breach of warranty, Logpaint shall re-perform the Logpaint Serelces,
and If Logpoint again falls to re-perform the Senvices m line with thase Terms of Serice,
the Customer may terminate these Terms of Sendce, but anby if the breach ks marerial,
and anly in accordance with the procedure in clavse 11,

Except as expressly provided in these Terms of Service and to the extent permitted by
Applicable Laws, the Lagpoint Services shall be provided “as is” and Logpoint does not
make warranties of amy kind, express, implied, or statutory, incleding those of
rmerchantability, fitness for a partioular purpose, or any warranty regarding the
avallabllity, reliabiliny, or accuracy of the Logpaint Sarvices,

10.2 Consequential Loss indemnification

Each Party shall be responsible for and shall save, indemnify, defend and hold harmless
the other Party from and against any and all Claims in respect of Consequential Loss
arising fram, relating to or in connectien with the Agresrnent iFrrespective of cause and
even if the relevant Claims arise fram or are cantributed te in whole or in part by the
Fault or negligence af any farm or degree fwhathar sole, jaint or conourrant and
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contractual right or obligation or an exclusion or Emitation of ability hereunders or any
other entity, person or party and shall apply irrespective of whether & Claim s based i
tart, braach af cantradt or atherddse st Lo

10,3 1PR indemnification

Lesgpaint shall indemnify the Custtomer against amy clairm fram any third party that the
marmal use of the Lagpaint Services infringes such third party's IPR, prosided that
Legpoint is given immediate and complete control of such claim, that the Customar
does not prejudice Loegpoint’s defence of such claim, that the Customar gives Logpoint
all reasonable assistance in connection with such claim, and that the claim does not
ariza as a result of the wuse of the Logpaint Services other than in accordance with the
terms of this Agreament.

In the defence or settlernent af any claim, Logpaint may procure the right Tor the
Customer 1o continuwe using the Logpaing Services, replace or modify the Services so
that they bacame non-infringing o, if such remedies are not reasonably svailable,
terminate this Agreemant on & calendar days' notice to the Customar without any
additicnal liakility or obligation to pay service credits or other additional costs to the
Custopmar,

In ra event $hall Lagpodnt be liable to the Customes (o the axtent that the alleged
infringerment is based an:

[a) a modification of the Services or Documentation by anyone other than
Lagpoint;

(B2 ther Customer's wse of the Lagpaint Services or Documentation ina manner
contrary to the ingtructions given to the Customer by Logpaint; or

[c] the Customer’s use of the Logpoint Services after notice of the alleged or acoual
infringement from Loggoint or any appropeiate authaoricy,

This clause 10,2 states the Customer's sole and exclusive rights and remedies, and
Logpoint's {incdluding its employees', agents’, and subcontractors’] entire obligations
and lkability, for infringement of any [FR or right of confidentiality.
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without lEmitation, the Logpoint Services, whether in tort, contract, or othenwise for
Consequential Loss.

Lesgpoint shall not be liable for the transfer of data over communications facilities,
including the internet, and any limitations, delays, and other problems inherent in the
use af such communications facilities.

The Customer assumes sole responsibility for results obtained from the use of the
Logpoint Senices and the Documentation by the Cwstomer, and for conclusions drawn
from such use. Loegpoint shall have no llabllity for any damage caused by errors of
amissians in any infermation, Instructions, Customer Data oF scripts provided to
Logpoint by the Customer in connection with the Services, or any actions taken by
Legpoint at the Customer's direction.

Motwithstanding arything else to the contrary in this Agreament, the Farties expressly
agree that Logpodnt's maximum total aggregate liability to the Customer for any and all
breaches of the terms of this Agreement {including but not limited to any repediatony
breaches) or in relaton to any other act, fault or omission connected with this
agresment and ary Claims, indueding for serdce credits arlsing therefrom, In tot,
contract of atherwise at law shall in all drcumstances whatsoever be limited 1o 100% of
the Subscription Fees amounts agreed o be paid by the Customer for use of the
Legpaint Sendoes during & manths prior (o the esent giving rise ta the labilicg (the
“Liability Cap). The Liability Cap shall apgly irrespective of cause and even il the
relevant Claims arise fram or are contributed toinwhole orin part by the Tault or
nagligence of any form or degree (whether sole, joint or concurrent and including
Gross Megligenoe), Wilful Misconduct, strict liakility, breach of contract, breach of duty
(whather statutony or otherwise), breach of reprasentation or warranty, breach of any
relevant laws or any other failure of any nature by Logpoint or any other persan or
entity, person or party and shall apply irrespective of whether a Claim is basad in tort,
breach of contract or otherswise at law. For the avoldance of doube, this imitaton of
liability shall e cumulatve and not per incldent. The Customer shall, regardless of
cause, defend, indemnify, and hold harmless Logpaint from and against any and all
Claims of any nature whatsoever excaeding the Liabiliny Cap.

11. Term and Termination
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Termination natice in connections with automatic renewal of the Subscription is
describesd in the Order Foren.

11.2 Termination for breach

£, F'-EI'[‘_||I i% entitled 1o (erminate the .ﬁ.gl'lEEI"I"IEI"I[ |‘.'|!|I writlen molice 1o (the athar F'-EI"[‘!.I il e
ather Party is in material bresch of the Agreement and fails to remedy the breach
within 30 calendiar days following written notice of breach from the other Party.

If the material breach from the Customer Is not possible to rermedy, Logpolnt may
terrninate the licensa grant et aut in dauss 2 with imrmediate affect.

For the aymidance of doubt, any termination of the license grants as set aut in these
Terms of Service s without liability to Logpoint, and such termination does not release
the Customer from any payment obligation, nor does it entitle the Customer o any
rafund.

11.3 Termination for insolvency

& Party s enttled to terminate the Agreement with immediate effect, induding thase
Terms of Senvica, by written notice to the other Party If:

[a) an order is made, or a resalution is passed for the winding wp or insolvency of
the ather Party, or the ather Party makes an assignment for benefit of creditors
generally, or a receiver or administrator is appointed to its assets, or any similar
procass is put inte effect, or the other Party suspends payment of its debts or is
unahle ta pay its debts as they become due; or

(5] the ather Party liles for bankrupicy, becomeas insolvent, or makes a gensral
COFMpromise ar arrangement with its creditors,

11.4 Effect of termination

If the Subscription terminates ar expires, for whichever reason, the Boense grant set
out in clause 2 terminates simultanesushy,
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Any releasa, indemnity, or amy obdigation of confidence under this Agreement is
indepandent and survives terrmination of the Agreament. Any other term and condition
that by its nature is intended to survive termination of this Agreement survives
termination of this Agreement unaffected by anything that might have the affect of
prejudicing, releasing. discharging, or affecting in any other way the liability of the
Farty giving the indermnicy.,

12. Compliance with applicable laws

1.1 General

The Parties shall comply with any Applicable Laws of any authority having jurisdiction in
general and in connection with these Terms of Sendce and the Logpaoint Services,

12,2 Foreign Trade Controls

The Custamer shall comgply with all Applicable Laws ralating to trade. economic and
financial sanctions, and restrictions, whether directly or indivectly applicable to the
Servicas, including for the awvaidance of doubt all applicable laws, requlations and
arders gaverning the expart and re-export of goods, software, and technalagy
["Foreign Trade Cantrals™)

The Customer warrants hereby that it Is not subject to any sanction, prohibition,
restriction, or designation that would cause the provision of the goods and services to
b unlawful further to any applicable Foreign Trade Controls.

In performance of the Customer's obligations under the Agreement, the Custormer shall
niat, andd thee Customer shall ensure that its Authorized Users shall not:

[a) deal with any party that is subject to sandtions imposed by, or that is included
an any list af sanctionad gersons oF entities administered by, any governmental
authority af the United States (U.5.", the United Kingdam (*UK") or the European
Linics EL) ar any ELU mamber state;

(b} undertake any action, which altthough not In violation of applicable Forelgn
Trade Controls could significantty darmage Logpoint's cormmercial or other
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13.1 Notices

The Parties’ contact details to which direct notices shall be sent under the Agrearment
are sef out in the Order Form.

13.2 Governing law

&y disparte arising awt of or in connection with the Agreement shall be exclusively
gaverned by and construed In accordance with the laws of Denmark, without giving
effect to amy conflict of law provisions.

13,3 Dispute resolution

In the event of any dispute or disagreement arising under or in connection with these
terms finclud ing & dispute or disagreament a4 1o the validity of the terrms), such dispure
ar digagrtemen: will be refarred (o and redalved under the aosluthve jIJr'iE.Iﬂll![il'.'rr'l ol the
Danish oourts.

134 Assignment prohibition

The Custormer shall not assign any right or obligation pursuant o this Agreement
unbess agreed betwesn the Parties,

13.5 Updates to the Terms of Service

Logpnint is entitled to update these Terms of Service and the Dooumentation to reflect
changas in Applicable Laws, madifications to the Loegpeint Services, or for any other
legitimate and reasonable reason, The Customer will e netified of updates via tha
Customer's email address provided in the Grder Form.,

13,6 Subcontracting

Logpoint is entitled to subcontract amy of its obligations under these Terms of Service
but shall, unkess otherwise agreed in the Order Form, remain liable for all
subcontracted obligations and its subcontractors’ acts of amissions as for its oen.

13.7 Force majeure
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lockout, riot, epidernic, pandemic. and natural catastrophes such as flood, earthquake,
hurricans, wolcanic eruption, and sandstorm. The obffiqations of the affected Farty shall
be suspanded for & long as the lorce majeure pravails.

Each Party shall keep each other fully infarmed of actual and expected effects. if amy, of
any force majeure, of the steps the affected Party is taking to mitigate the effects of the
force majewre, and the expected duraton of the force majeure event.

Where a force majeurs has socurred, the other Party may only terminate these Terms
of Service (ij with the consent of the affected Party, or (i) if the force majewre lasts oris
expected to last for maore than 50 calendar days from the date on which the situation
arose, and in such case only with 15 calendar days’ notice. Each of the Parties shall
cover their own costs assoclated with ending thesa Tarms of Service. Meither Farty shall
be entitled to bring a daim against the other as a consequence of the termination of
thase Terrs of Service in accordance with this prosision,

13.8 Entire agreement

The Agrearnent and any additenal terms agreed (nwritng betweaen Logpolnt and the
Customer and specifically stated to be additional terms to the Agreement constitute the
entire agreement between Logpoint and the Custamer on the subject matter heread,
and thege Terms af Service superseds any olher prior or cantemparansaus
agresments, terms, and canditions, written or aral, concerming its subject mater, Any
terms and conditions appearing on a purchase arder or similar document issued by the
Customer shall not override or form a part of these Terms of Service and shall be woid,



