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150+

PEOPLE

BELFAST

HEADQUARTERS

20 YEARS

IN OPERATION

For over two decades, we've partnered with
organisations to deliver cutting-edge
software solutions. Our 150-strong team
brings deep expertise across engineering,
cyber security, design, cloud, data, and Al to
create high-impact, future-ready systems

What we do

Product Development
Cyber Security

Artificial Intelligence
Strategy & Innovation
User Experience Design

Managed Services

CERTIFIED
PLUS




G-CLOUD 15
Digital Experience Strategy

Instil helps organisations define
digital experience strategies
centred on user needs,
accessibility, and service outcomes.
The focus is on how users
experience services across journeys
and channels.

Features

Assessment of current user journeys,
touchpoints, and service experiences.

Definition of experience principles aligned to
user needs and organisational context.

|dentification of experience gaps and
improvement opportunities.

A clear experience strategy to guide design
and delivery.

Benefits

More consistent and user-centred digital
services.

Improved accessibility and usability.

Better alignment between experience, design,
and delivery teams.

Clear guidance for future service design
decisions.



9 We build and secure innovative digital solutions

>

Product
Development

We build digital products that
are secure by design,
engineered to scale and
evolve with your business.

Al &
Data

We design secure, scalable Al
and data solutions that drive
smarter decisions and better
digital products.

»

Cyber
Security

We secure digital products
from the inside out, protecting
your innovation, data, and
reputation.
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What Our Customers Say

“Their team is extremely talented
and knows exactly what they’re
doing”

Alan Hughes
CTO, Trafalgar Entertainment

“They seamlessly adapted to our

style”

Colin Stanford
CEQ, Pinnacle Response

“Instil’s sheer breadth of
knowledge makes their software
services very desirable”

-
j& Kevyn Ford
\‘ Sr Engineering Manager, New Relic
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