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About Studio 24

Studio 24 is an ethical and award winning agency, based in
Cambridge (UK) with a strong focus on human-centred design, digital
technology and accessibility.

We create websites and digital services that are designed to work for
everyone. We're a team of problem solvers, helping our clients
achieve their aims on digital.

How we work

We like to work collaboratively with our clients and want to be your
partner, not just a supplier. Relationships are really important to us
and our aim is to work long term with you, helping your website and
business evolve and develop over time.

We are transparent in our approach; both in terms of giving honest
advice and being open about the time it takes for us to deliver the
right solution. We simply charge for the time we realistically feel we
need to deliver your project.

Once we've discussed your requirements we’'d be happy to provide
you with an estimate for your next project. Please contact us at
hello@studio24.net or 01223 328017.
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Our services

Website onboarding and migration

Website onboarding

It's important for us to undertake an onboarding phase so our team
fully understands your needs and has the necessary information to
support and maintain your website.

Website migration

Website migration projects vary depending on requirements but the
key is to migrate existing content and code to a new hosting
environment with minimal or no downtime.

Cost
Onboarding From £1,680
Website migration From £4,200
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Hosting

We host and manage websites for many clients on a variety of cloud
platforms and have been doing so for over 20 years.

We currently offer managed hosting on both AWS and Mythic Beasts
(green web hosting).

We pride ourselves on setting up reliable and robust hosting that is
secure and flexible. We will use appropriate resources to make your
hosting sustainable and cost-efficient.

Cost
4GB annual hosting From £1,900 p/a
High Availability hosting From £775 p/m
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Our support and maintenance service is focussed on maintaining
your website, keeping it online, ensuring software and plug-ins are
up to date, responding to support issues and providing proactive
maintenance.

Support and maintenance

247 support

For those clients with critical support requirements we offer 24/7 out
of hours support to respond to any critical issues with your site.

Monthly support, maintenance and improvement retainer

Our retainer service includes our support and maintenance offering
and budget for managing and implementing new work or feature
requests. This is ideal for clients looking to iteratively improve and
enhance their website.

Cost
Annual support From £2,500 p/a
Monthly support, maintenance and
improvement retainer (from 3 days) From £2,520 p/m
Out of hours support From £250 p/m
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Accessibility

At Studio 24 we champion an accessible web, working with clients
such as W3C and RNIB to make sure that nobody is left behind.

Maintaining an accessible website is an ongoing and collaborative
process. It is easiest and most cost-effective when considered at the
very start of a project — from research and planning, through to
design and development.

Cost
Single page accessibility review From £399
Accessibility audit From £5300

Accessibility remediation and

improvements From £875 p/d
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Our rate card

We use the following daily rates for any project work.

Daily rate
Principal £1,225
Lead £1,050
Senior £875
Mid-level £770
Junior £700
Blended rate £840

» All costs exclude VAT

» Office hours are 9am to 5:30pm Monday to Friday excluding
bank holidays

« Studio 24 do not charge for travel expenses

* Professional Indemnity Insurance included in day rate
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