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LICENSES - The Web Labs Solution includes the following SaaS software licenses granted for unlimited administration 

users and unlimited customers. 

 

IMPLEMENTATION SERVICES - Web Labs will provide one–off fixed cost the following services for: 

a. Branding and design of a responsive and customer focused web site 

b. User, Admin and Developer Training 

c. Integration services for 3rd Party systems, e.g. CRM, Payment, GIS, eForms, 3rd party customer information 

providers. 

MAINTENANCE AND SUPPORT SERVICES – Fixed annual costs paid monthly in arrears for: 

a. SaaS Licence 

b. UK Cloud Hosting (optional) 

c. Software Maintenance and Support 

 

Pricing Matrix 
 

Pricing details 

Implementation 
This includes but is not limited to: 
Classes, pitches, events 
Scheduling 
Customer portal 
Staff Portal 
Timesheets 

£15,000 

Branding 
Branding and design of a responsive and customer 
focused web site and customer portal (20 days included) 

See SFIA for additional days 

Template Integration 
Integrate branded templates (20 developer days) 

See SFIA for additional days 
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Training 
User, Admin and Developer Training and User Experience 
testing (5 Days Included) 

£3,500 

Integration 
Integration to 3rd Party systems, e.g., CRM, Payments, GIS 

See SFIA for additional days 

Ticket Scanner Mobile Application (optional) 
Use our ticket scanner mobile software to be used by door 
staff, class instructors etc to book people into the event or 
class 

£3,000 (unlimited number of installs)  

 

Hosting and Support 
External Hosting and Software Maintenance & Support Based on 4 years Contract 

Hosting and support details 

External Hosting 
Cost per annum 

£4,000 

Software Maintenance 
Software Maintenance and Support (cost per annum)  

£22,000 

Software as a Service Option 
SaaS to cover licensing for tech mobile app, case 
management and advanced scheduling tool 

£2,050 per month 

 

Additional G-Cloud Professional Services 

Service Per Day 

Training £750 

Designer £950 

Integration and Content Migration £850 
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Software Development £950 

Project Management £900 

Solution Architect £950 

Information Designer £950 
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