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Web Labs Pest Control Software 
 

A fully featured Web labs Pest 

Control Software Suite  

 

  
 

Microsoft .NET Core 
 

Web Labs Bridge Core 
 
 

New for 2025: We are introducing the Bridge Core .NET CORE codebase alongside the enhanced 
Bridge Core GUI, reinforcing our commitment to continuous innovation.  

 
This update ensures that the Web Labs Pest Control Suite remains the  

leading full-stack enterprise solution of its kind. 
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Current clients benefiting from integrations 

 
Our software is trusted by multiple Local Authorities, managing thousands of pest control cases 

each year through a seamless, end-to-end digital process. 

 
• Southwark Council - services.southwark.gov.uk/pestcontrol/Report 

• Croydon Council - pest.croydon.gov.uk 

• Westminster City Council - pest-control.westminster.gov.uk 

 

We encourage those interested in seeing the system in action to speak directly with our clients.  

Hear firsthand how Web Labs Pest Control has transformed their services, improving efficiency, 

compliance, and customer experience. 

Product modules of this software 

 

1. Website 

2. CRM 

3. Dashboard 

4. Mobile app (iOS and Android) 

 

 

 

https://services.southwark.gov.uk/pestcontrol/Report
https://pest.croydon.gov.uk/
https://pest-control.westminster.gov.uk/
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1 - Website  

 
A public-facing intelligent webform for customers to report pests, book pest control appointments, 

make payments, and receive appointment notifications. 

 
The Web Labs Pest Control Website Module is a fully responsive, step-by-step online booking system 

designed using GDS (Government Digital Service) patterns. This ensures a logical, user-friendly 

experience where customers progress sequentially through the reporting process, providing essential 

information in a structured way. 

Each step dynamically adapts based on user input, offering contextual help, intelligent prompts, and  

real-time validation to ensure accurate data entry. Throughout the process, users receive relevant advice 

and guidance, helping them understand treatment options and any applicable charges before finalising their 

booking. 

Step-by-Step Reporting Process 

 
1. Customer Details – Users enter their name and contact information. 

2. Treatment Location – Customers specify where the pest problem is occurring (e.g., home, garden, 

communal area). 

3. Pest Type – Users select the pest(s) they are reporting from an intelligent list. 

4. Charges – If applicable, the system calculates costs and provides payment options. 

5. Appointment Booking – Users choose a suitable date and time for the pest control visit. 

6. Requirements & Risks – Customers highlight any special requirements (e.g., fire key needed) or 

risks (e.g., hazardous environments). 

7. Review & Confirmation – A summary of the report allows users to check details before finalising 

their request. 

 

Booking Screen for selecting pests 
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Check your answers before booking 

 
Booking confirmation via email 

 
 

By following a clear and structured journey, the system ensures completeness, accuracy, and ease of use, 

reducing errors and unnecessary back-and-forth with pest control teams.  

 

Additionally, the platform is fully configurable to align with the specific policies and procedures of each local 

authority or business, accommodating regional variations in pest treatment, service eligibility, and 

regulatory requirements.  

See full screenshots in the appendix.  
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2 - CRM 

 
A powerful back-office system used by pest control teams to: 

 
A comprehensive back-office system designed to streamline the entire pest control workflow, from case 

creation to job scheduling and technician management.  

With Web Labs Bridge Core CRM, pest control management teams can: 

 

• Efficiently handle customer reports and service requests 

• Create and track cases from initial report to resolution 

• Assign and manage pest technicians and teams 

• Oversee pest control operations across council estates, housing blocks, and commercial properties 

• Schedule and optimise jobs to improve response times and resource allocation 

 

This centralised CRM ensures seamless coordination between teams, reducing administrative overhead 

while enhancing service delivery. 

 

 

CRM - Pest Control Scheduler 

 
See full screenshots in the appendix.  
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3 - Dashboard - Pest Control Technician Management (optional) 

 
For Local Authorities seeking enhanced real-time oversight, the Pest Control Dashboard provides: 

 
Here the Pest Control management team can visualise:    

• Live job statistics 

• GIS-integrated mapping for real-time technician tracking 

• A mapping GUI for easy job allocation and reallocation 

• Dynamic data widgets for a command centre-style overview 

 

 

Live technician data in the pest control dashboard 
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4 - Mobile app - Pest technician job processing 

A real-time job processing tool that syncs with Pest Control CRM & Scheduler and Dashboard that enables 

technicians to: 
 

• Log inspections and check in / out of jobs 

• Record property access and assessment details 

• Conduct risk assessments and follow treatment protocols 

• Use maps for navigation 

• Arrange follow-up appointments 

• Capture customer sign-off 

• Generate PDF reports 

 

More information can be found at 

https://play.google.com/store/apps/details?id=co.uk.web_labs.pestcontrolsuite 

 

  

 

 

Technician's app works with phones and tablets 

 

 

 

 

https://play.google.com/store/apps/details?id=co.uk.web_labs.pestcontrolsuite
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About Us 

We are a UK-based firm focused on quality and 
service delivery; ISO 27001 certified. This 
certification means our systems and processes 
adhere to rigorous standards for information security 
management, ensuring data protection and 
compliance. 

 

We pride ourselves on developing all our products in-house, maintaining high standards and avoiding 
outsourcing overseas. Our commitment to customer satisfaction and service is integral to our approach, 
with strong client relationships leading to successful digital transformations. 
 
We have proven ourselves as masters of digital transformation in local government, offering our expertise 
in customising products to the unique needs of each customer. Our goal is to deliver comprehensive 
solutions, ensuring stakeholder satisfaction and guiding clients on the path to digital transformation. 

 

Get in Touch 
Brochures can only go so far – our working products need to be demoed to see the full extent of their 

capabilities. We stand by everything we say, and if you still have any doubts, we can connect you with 

existing customers and users of our app for real testimonials about its functionality, performance, and our 

second-to-none product support, with direct access to our designers and developers. 

enquiries@web-labs.co.uk 

+44 1904 234045 

 

 
 

mailto:enquiries@web-labs.co.uk
tel:+441904234045
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Appendix – screen shots 

 

Booking Screen for selecting pests 
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Check your answers before booking 
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Booking confirmation via email 
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CRM - Pest Control Scheduler 
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CRM - Pest Control Scheduler – appointment requirements 
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CRM – Appointment View 
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CRM – Appointment View – Sync mobile app photos 
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CRM – Appointment View – Rearrange date and time 
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CRM – PDF View – Examine automated PDF reports 
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CRM – Dashboard View – Track revenue and customer feedback 
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CRM – Dashboard View – Track trends 
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Live technician data in the pest control dashboard 
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Mobile app supports light and dark mode for technicians 

 

 

 


	Current clients benefiting from integrations
	Product modules of this software
	1 - Website
	Step-by-Step Reporting Process

	2 - CRM
	3 - Dashboard - Pest Control Technician Management (optional)
	4 - Mobile app - Pest technician job processing
	A real-time job processing tool that syncs with Pest Control CRM & Scheduler and Dashboard that enables technicians to:


	About Us
	Get in Touch

	Appendix – screen shots

