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PRICING OVERVIEW 

• RoadsOnline modules are licensed individually on an annual subscription basis. 
• Base license fees include set-up, configuration, training, ongoing support, and access to product 

maintenance updates. 
• Licenses are renewable annually. 
• Usage-based multipliers apply where specified. 
• A 20% discount on base license fees applies where multiple modules are purchased. 
• Usage-based charges and bespoke development are excluded from discounts. 
• All prices are exclusive of VAT. 

MULTI-MODULE DISCOUNT 

Where two or more modules are purchased at the same time, a 20% discount is applied to the base 
license fee of all modules purchased. Where modules are purchased at different times, the discount 
applies only to additional modules. Discounts apply to base license fees only. 

USAGE LEEWAY 

To avoid mid-year invoicing minor fluctuations in usage volumes, a usage leeway of up to 15% above 
the agreed annual usage level is permitted within each license period. 

Where actual usage remains within this 15% leeway, no additional charges will be applied during the 
license year. Actual usage will be reviewed at renewal and used to inform the following year’s license 
calculation. 

Where usage exceeds the 15% leeway, an additional usage charge will apply to cover the increased 
licensed volume for the remainder of the license period. 

CUSTOM DEVELOPMENT 

Any bespoke development beyond standard configuration is charged at £1050 per day plus VAT.  

A detailed statement of work will be provided prior to commencement. 
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TTRO (TEMPORARY TRAFFIC REGULATION ORDERS) 

Base Annual License Fee 

£6,600 per annum 
 

What’s Included 

The annual license fee includes set-up, configuration, training, ongoing support, and access to product 
maintenance updates throughout the license period. Licenses are renewable annually. 
 
Usage-Based Pricing 

Additional costs are calculated based on the annual volume of orders or notices processed. 

The volume of orders / notices can vary in subsequent years. 

Metric Unit Cost 

Number of Orders / Notices Per 100 £1,320 
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WINTER MAINTENANCE 

Base Annual License Fee 

£11,000 per annum 
 

What’s Included 

The annual license fee includes set-up, configuration, training, ongoing support, and access to product 
maintenance updates throughout the license period. Licenses are renewable annually. 
 
Usage-Based Pricing 

Additional costs are calculated based on the number of gritters used within the Local Authority.  

The number of gritters can vary in subsequent years. 

Metric Unit Cost 

Number of Gritters £110 
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TRAFFIC SIGNAL PERMITS 

Base Annual License Fee 

£4,400 per annum 
 

What’s Included 

The annual license fee includes set-up, configuration, training, ongoing support, and access to product 
maintenance updates throughout the license period. Licenses are renewable annually. 
 
Usage-Based Pricing 

Additional costs are calculated based on the annual volume of permits processed. 

The number of permits can vary in subsequent years. 

Metric Unit Cost 

Number of Permits (up to 3,000 per annum) Per 100 £660 

Number of Permits (over 3,000 per annum) Per 100 £440 
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CRITICAL INCIDENTS 

Base Annual License Fee 

£5,500 per annum 
 

What’s Included 

The annual license fee includes set-up, configuration, training, ongoing support, and access to product 
maintenance updates throughout the license period. Licenses are renewable annually. 
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DRIVERS PERMITS 

Base Annual License Fee 

£4,400 per annum 
 

What’s Included 

The annual license fee includes set-up, configuration, training, ongoing support, and access to product 
maintenance updates throughout the license period. Licenses are renewable annually. 
 
Usage-Based Pricing 

Additional costs are calculated based on the annual number of drivers. 

The number of drivers can vary in subsequent years. 

Metric Unit Cost 

Number of Drivers Per 100 £1,100 
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WORKED EXAMPLES (ILLUSTRATIVE ONLY) 

TTRO  

700 Orders per year 
Base license: £6,600 
Usage: (700 ÷ 100) × £1,320 = £9,240 

Total annual cost: £15,840 plus VAT 

Winter Maintenance  

15 Gritters 
Base license: £11,000 
Usage: 15 × £110 = £1,650 

Total annual cost: £12,650 plus VAT 

Traffic Signal Permits 

1,000 Permits per year 
Base license: £4,400 
Usage: (1,000 ÷ 100) × £660 = £6,600 

Total annual cost: £11,000 plus VAT 

Critical Incidents 

Base license: £5,500 

Total annual cost: £5,500 plus VAT 

Drivers Permits 

500 Drivers per year 
Base license: £4,400 

Usage: (500 ÷ 100) × £1,100 = £5,500 

Total annual cost: £9,900 plus VAT 

Multi-Module Purchase Example  

(TTRO and Winter Maintenance purchased at the same time) 

TTRO base license: £6,600 - 20% = £5,280 
Winter Maintenance base license: £11,000 - 20% = £8,800 

Total base license costs: £14,080 

(Usage-based charges calculated separately) 
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