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The Youth Services App is being used by local authorities throughout the UK to support 

young people. Available on both iOS and Android, the App can be customised with local 

information and advice to provide a valuable resource that young people can access on 

their phones and tablets on a 24/7 basis. 

Pricing is based on the solution chosen, local authority banding (related to population 

size) and likely number of App users. Pricing comprises two parts: an initial one-off 

setup fee that covers all co-production and onboarding, and annual subscription that 

includes technical support, maintenance, upgrades and account management. 

 
The Young People’s App is provided by This is Focus Ltd, trading as focusgov. 

This is Focus Ltd is ISO9001, ISO27001 and Cyber Essentials certified. 

 

 

Pricing Table 

 
Youth Services / Young People’s App: 

 
Onboarding: [£12000] to [£18000] dependent on banding and 
solution configuration. 
 
Annual Subscription: [£5400] to [£12400] dependent on banding 
and solution configuration. 

 
Digital Community Platform: 
Onboarding: included. 

Annual Subscription: [£8000] to [£16000] dependent on banding. 

Additional bespoke functionality and customization can be quoted for on an 
individual basis and on receipt of requirements. 

 
 
 

 

Notes on pricing and contract length 

o Prices do not include VAT. 
o Standard contract is minimum three years. 2 and 5 year contracts possible on 

negotiation. 
o Prices based on single payment, payable in advance at start of contract. 

Annual instalments available but may incur additional costs. 
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