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1.1. Summary 
Our proven solution empowers emergency services to optimise their operational 
processes, ensuring readiness for any rapid response scenario. With HEMS Ops, 
streamline inventory management, enhance asset tracking, and facilitate smooth shift 
transitions. Manage assets across multiple locations with customisable checklists all 
while assessing operational preparedness with our live reporting dashboard. 

 

2.1. Features 
• Service Checklists: Ensure operational readiness with customisable service 

checklists. 
• Stock Checklists: Streamline stock checks for efficient inventory management. 
• Inventory & Equipment Tracking: Set minimum stock levels and receive expiry date 

alerts. 
• Asset Management: Keep track of assets across multiple locations. 
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• Location Management: Manage bases effectively with centralised location data. 
• Live Reporting Dashboard: Monitor operations in real-time with dynamic 

dashboards. 
• Handover Notes: Seamlessly transfer information between shifts for smooth 

transitions. 
• Shift Management: Organise shifts, tasks, and special events with ease. 
• Medical Facility Listings: Facilitate faster decision making around patient handover 

by tagging facilities by speciality.  
• Hospital Listings: Access a comprehensive directory of hospitals and contacts. 

 

3.1. Technology 
• Microsoft Power Apps: Effortlessly create and manage apps with low code. 
• Secure Data: Your information stays safe within your environment. 
• Seamless Integration: Connects smoothly with Microsoft services and third-party 

apps. 
• Anytime, Anywhere Access: Stay productive on the go with multi-device 

compatibility 

Why HEMS Ops? 
 

Transform your Emergency Medical Services with our cutting-edge solution, developed 
alongside medical and operational experts from Helicopter Emergency Services. Say 
goodbye to fragmented data and manual processes hindering efficiency and situational 
awareness. Our digital solution, developed by experts, tackles daily challenges faced by 
HEMS operations. By implementing electronic and integrated processes, we empower 
your clinicians to focus on what truly matters – delivering high-value clinical care. 

Experience greater accountability, transparency, and mobile visibility with HEMS Ops. Our 
solution eliminates the need for cumbersome physical documentation and labour-
intensive manual tasks. Instead, it equips your team with real-time information on 
operational readiness, an invaluable audit trail of activities, and improves overall 
efficiency. Maximise the power of your data through enhanced database management and 
analytics, ensuring that your organisation operates at its peak potential. Join the ranks of 
HEMS operations revolutionising their processes and elevating patient care with HEMS 
Ops.  

Discover how we can transform the way you work: 

HEMSOps - Transform Your Operational Readiness 

  

https://www.intelogy.co.uk/digital-workplace/business-applications-insights/product-development/hemsops/
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About us 
Intelogy is an award-winning Microsoft Cloud solutions UK-based partner providing advice, 
planning, development, configuration, migration and change management services.  

Our expertise spans Microsoft 365, Entra, SharePoint, Copilot, Purview, Intune, Viva, 
Teams, Power Platform, Fabric, Dynamics 365, and Azure. We also provide several product 
offerings, including our M365 governance tool: Orinoco 365. 

We offer complete project lifecycle services: roadmap consultancy, licensing, 
transformative implementations including custom development, change management, 
adoption services and business-as-usual support. 

Our credentials 

 

 
 

  

 

 

 

  

 


