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Service Description 

 

BetterCare Finance 

Digital financial assessments for 
adult social care 

 
BetterCare Finance is a secure, web-based 
platform that digitises adult social care 
financial assessments. It is a fully 
configurable self-service solution aligned 
to local charging policies, rules, and 
workflows. The service supports accurate 
assessments, reduces administrative effort, 
and helps teams manage demand. 
 

Why choose BetterCare Finance? 
 
Designed for local government 
BetterCare Finance is built specifically for 
adult social care financial assessments 
and is fully configurable to reflect local 
authority policies and rules. 
 
Improves efficiency and control 
By enabling self-service where appropriate, 
the platform reduces manual processing, 
and re-keying, helping teams focus effort 
on complex or vulnerable cases. 
 
Supports consistent outcomes 
Guided journeys, validation rules, and clear 
supporting information help ensure 
assessments are completed accurately 
and consistently, reducing errors, 
inaccuracies and avoidable delays. 

Features 
 

• Digital self-service financial assessment 
• Fully customised with local rule bases for 

100% accuracy 
• Online and offline facilities 
• Fully managed and hosted 
• Dynamic evidence list & upload facility 
• Fully worked-up business case 
• Over 20 animations to guide users 

through their financial assessment 
• Support with business process change 
• Integrates with back-office systems 
• Bulk uplift assessments accounting for 

benefit rate changes and inflation 
 

Benefits 
 

• Early indication of client contributions 
• Reduction in failed care packages 
• Reduction in backlogs 
• Reducing the number of home visits 
• Improved care package delivery & 

sustainability 
• Reduced scanning of documents 
• Significant financial savings  
• Earlier contribution collection 
• Supports mobile working, cross-

department working & self service 
• Reduced stress on client through 

financial uncertainty 

 

 Welcome to Infoshare+ 
Infoshare+ is a UK data and software company aiming to make local public 
services seamless and connected with the communities they serve. We 
believe digital should be a shared environment, supporting consistency, 
efficiency, and better outcomes for all. With our platform of innovative digital 
solutions, we’re a trusted partner to hundreds of public sector organisations 
across social housing, local government, and social care. 
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