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Service Description 

 

ClearCore Consent Management 

Clear consent. Trusted engagement 
 
Automatically manage citizen consent 
across all channels, creating a single view 
of permissions. ClearCore Consent 
Management ensures communications are 
compliant and consistent, while giving 
teams the confidence to engage citizens at 
the right time, in the right way. 
 

Why choose ClearCore  
Consent Management? 
 
Built for privacy and compliance at scale 
ClearCore Consent Management centrally 
captures, reconciles and maintains 
consent preferences across people and 
channels, giving you a clear, complete view 
of permissions. 
 
Strengthens trust and legal confidence 
Transparent consent tracking and full audit 
trails support GDPR and privacy obligations, 
helping build trust with citizens while 
reducing regulatory risk. 
 
Improves control and responsiveness 
Customisable rules and instant updates 
ensure that preferences are respected 
across services, enabling real-time 
responses to access requests and 
communication choices. 

Features 
 

• Full audit trail to demonstrate how 
conflicting consents are reconciled 

• Siloed data combined to give a single 
view of consents 

• Full reconciliation of citizen marketing 
permissions 

• Incorporate and match to external third 
party data 

• Maintains up-to-date data accuracy to 
capture changes, additions, deletions 

• Built-in consent management rules 
• Fully customisable rules and 

configuration for different types of 
consent 
 

Benefits 
 

• GDPR Compliance and protection from 
statutory fines 

• Reputation management 
• Reduction in operational costs 
• Reduction in third party data costs 
• Full transparency of citizen data with 

contact permissions 
• Rapid interrogation across citizen data 

for a subject access request 
• Supports Subject Access Request and 

GDPR and privacy legislation audit 
• Maintains up-to-date accuracy to 

capture changes, additions, deletions 

 

 Welcome to Infoshare+ 
Infoshare+ is a UK data and software company aiming to make local public 
services seamless and connected with the communities they serve. We 
believe digital should be a shared environment, supporting consistency, 
efficiency, and better outcomes for all. With our platform of innovative digital 
solutions, we’re a trusted partner to hundreds of public sector organisations 
across social housing, local government, and social care. 
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