Service Description

Welcome to Infoshare+

@ infoshare

Infoshare+ is a UK data and software company aiming to make local public

services seamless and connected with the communities they serve. We
believe digital should be a shared environment, supporting consistency,
efficiency, and better outcomes for all. With our platform of innovative digital
solutions, we're a trusted partner to hundreds of public sector organisations
across social housing, local government, and social care.

ScanStation + MyScan

Self-service document scanning
for all council service areas

ScanStation is an evidence-capture
solution combining an Android app,
compatible tablet and desk-mounted
scanning cradle along with a web
application (MyScan) for users’ own
devices. It enables service users to scan
evidence for council transactions and
integrates with any back-end system.

Why choose ScanStation + MyScan?

Designed for evidence capture
ScanStation + MyScan is built for council
service areas that require supporting
evidence as part of their day-to-day work.
It provides a secure, structured way to
easily capture and deliver documents.

Reduces friction and inefficiencies

By capturing information in a consistent,
structured way, the platform reduces
follow-up, duplication and delays caused
by missing or unclear evidence.

Built for trust and compliance

Every submission is handled securely and
logged end-to-end, creating a clear audit
trail from upload through to storage.
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Features

Dual Android app, device and secure
furniture solution

Enhanced camera functionality ensures
quality images every time

All files are delivered with metadata
Integrated with Anite GIM, Civica W360,
Info@work, Jadu CXM, others
Real-time address lookup using NLPG
Ability to generate any file types from
individual image files

Comprehensive usage auditing and
reporting

Integrates with back-office systems
Web-optimised app available across
any device with a modern browser

Benefits

Reduces face-to-face contact
Supports all services that require
scanned supporting documents
Shortens application timeframe

Per scan saving of £3.66 (council
customer service centre model)
Year on year savings

Potential for 80% of supporting
documents to be self-scanned
Simple, user friendly app

Enables odvocotes/fomily/friends to
progress claims on applicant’s behalf
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