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Service Description 

 

Manifest Universal Adapter 

Reliable integration for social 
housing 
 
A cloud-based integration platform that 
connects housing systems and supporting 
applications. It enables secure, auditable 
data exchange using APIs, SFTP, flat-file 
transfers, and event-driven workflows, 
managed by specialists experienced in 
social housing. 
 
Why choose Universal Adapter? 
 
Designed to connect  
Universal Adapter provides a standardised 
way to move data between housing 
systems without bespoke point-to-point 
integrations. 
 
Reduces integration risk and effort 
A reusable integration layer reduces 
complexity, delivery time, and ongoing 
maintenance while lowering dependency 
on specialist suppliers. 
 
Built for, assurance, and scale 
All data movements are logged and 
monitored to support governance and 
compliance. The service can be extended to 
new systems and use cases as needs 
evolve. 
 

Features 
 

• Cloud-hosted, fully managed integration 
service for housing organisations 

• Connects housing systems and 
supporting applications 

• Supports API, SFTP, flat-file, and event-
driven integrations 

• Real-time and scheduled data 
synchronisation 

• Reusable connectors and standard 
integration patterns 

• Audit logging of all integration activity 
• Structured error handling, retry logic, and 

alerting 
• Migration and dual-running support 
• Ongoing monitoring, and support 

 

Benefits 
 

• Reduces manual data movement and 
rekeying 

• Improves data accuracy  
• Supports governance 
• Enables joined-up working across housing 

services 
• Reduces IT overhead  
• Accelerates delivery using reusable 

components 
• Improves resilience through monitoring 

and error handling 
• Reduces delivery and operational risk 

during change 
 

 Welcome to Infoshare+ 
Infoshare+ is a UK data and software company aiming to make local public 
services seamless and connected with the communities they serve. We 
believe digital should be a shared environment, supporting consistency, 
efficiency, and better outcomes for all. With our platform of innovative digital 
solutions, we’re a trusted partner to hundreds of public sector organisations 
across social housing, local government, and social care. 
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