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Service Description 

 

 
CONNECT Data Hub 
 
One trusted view. Smarter 
decisions. Faster outcomes. 
 
Connect Data Hub unifies disparate council 
datasets into a single, trusted intelligence layer. 
Using advanced matching, cleansing, and 
integration capabilities, it creates mastered 
resident and property views that improve data 
accuracy, streamline operations, strengthen 
governance, and support service transformation, 
fraud prevention, and evidence-based decision-
making across the authority. 

 
Why choose CONNECT? 
 
Better data is the foundation of better public 
services. 
Infoshare+ Connect Data Hub gives local 
authorities a single, reliable foundation for joined-
up working. By unifying data across departments 
into mastered resident and property views, 
Connect reduces duplication and manual effort, 
strengthens data governance, and improves 
confidence in reporting. The result is faster insight, 
better collaboration, and evidence-led decisions 
that support service transformation, fraud 
prevention, and sustainable financial planning—
without adding operational burden to already 
stretched teams. 

Features 
 

• Integrates data from multiple council 
systems 

• Automated matching across people, 
properties, services 

• Cleanses, standardises, and deduplicates 
records 

• Creates mastered single resident or 
property views 

• Supports batch, scheduled, and API data 
feeds 

• Configurable rules and workflow 
automation 

• Secure UK-based cloud hosting 
environment 

• Modelling modules for taxation forecasting 

 
Benefits 

• Provides statistical, anonymous citizen 
data 

• Reduces manual reconciliation and 
administrative effort 

• Strengthens compliance and governance 
frameworks 

• Supports digital transformation 
programmes 

• Increases confidence in reporting and 
analytics 

• Enhances cross-department collaboration 
 

 

 Welcome to Infoshare+ 
Infoshare+ is a UK data and software company aiming to make local public 
services seamless and connected with the communities they serve. We 
believe digital should be a shared environment, supporting consistency, 
efficiency, and better outcomes for all. With our platform of innovative digital 
solutions, we’re a trusted partner to hundreds of public sector organisations 
across social housing, local government, and social care. 

http://www.infoshareplus.com/
mailto:mtenders@infoshareplus.comailto:

