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Introduction

Wavenet Business Continuity (BC) is a specialist Data Protection and Recovery company offering a range of
backup, replication and disaster recovery solutions for all industry sectors. Our services fall into the following
categories:

- Co-Location services in our Business Continuity Datacentres across the UK

- Work Area Recovery (replacement office space) services in our recovery centres across
the UK

- Data Protection (Backup & Replication)

- Data Recovery (Physical/Virtual/Public & Private Cloud)

- Cyber Related Protection & Recovery (Isolated Recovery / Clean Room / Cloud Rewind)

Wavenet BC offer both managed and self-service solutions on secure platforms built across multiple UK Secure
datacentres including public cloud providers with multiple interconnects to provide a resilient UK based
environment.

The services provided are built on strategic platforms, such as Microsoft Hyper-V, VMWare, KVM and Nutanix
that can be multi-tenanted or dedicated depending on the end user compliancy requirements.

These includes services such-as but not limited to protection with backup and/or replication and the capability
to recover, Physical servers, Virtual servers, Software as a Service (SaaS) solution, Public Clouds, and the
majority of Operating Systems, Applications and Hypervisors.

Each service is priced on a per unit, per hour or month basis dependent on the type of service required and all
products and services relate to the minimum terms and terms and conditions of the contract.

For more help with pricing calculations please contact the Wavenet BC sales teams on 03332340011.

Our full terms and conditions and other information relating to our company, products and services please
visit our website https://www.wavenet.co.uk .

Services and subscriptions listed within this pricing guide are for reference only and are subject to Wavenet
Limited terms and conditions.

Some/part or all services listed within the pricing guide are dependent on other services to be subscribed to
for the full solution.

Wavenet Limited will also recommend certain products or solutions are delivered with security or support
services to ensure the security, protection and management of the service.

These requirements and dependencies will be discussed at contractual stage.
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Our 5 service categories
BC Related Co-Location

This service is provided for customers with BC related contracts that want to host communications equipment
or IT within one of the available BC Co-Location Datacentres. This service is almost identical to our dedicated
hosting services except at the BC locations access may operate at different levels of response of the facilities
available may be different. This will become apparent during contractual discussions.

Pricing for this service varies according to the levels of service required and again this will become apparent
during contractual discussions.

For guidance we can offer rack hosting from between £110 per month for 4u to entire racks with power
included at £15,000 per annum

Work Area Recovery

This is a service which delivers a fully secure office environment with desks and IT plus break out rooms and
offices and tea/coffee facilities.

Services here start around £350 per annum for each user on shared first come first served basis and rise to
around £7 per annum for a fully dedicated seat with all features available.

Data Protection

This service is delivered using products which all appear in the top right quadrant of the Gartner, Forrester
and IDC surveys and deliver across a wide range of platforms. Our service is intended to be able to protect
virtually every solution deployed in the UK today although there will be the occasional exception.

Protection here can range from £1 per user per month for unlimited storage for SaaS application such as
Microsoft 365, Entra ID, Salesforce etc. and rises to bespoke pricing solutions for per server, per TB and the
retention required.

Data Recovery

This service is generally a bespoke service because our capabilities are wide ranging and can we as simple as
a single email recovery from Microsoft 365 to recovering an entire Azure or AWS deployment covering 1000’s
of workloads.

This service can be priced from £100 per month to several thousands of pounds per month depending on the
complexity and delivery model.

Cyber Related Recovery

This service is generally a bespoke service because our capabilities are wide ranging and can we as simple as
providing clean hardware delivered to site or in the cloud, to a fully featured recovery rewinding an Azure or
AWS instance back to a clean point in time using Al.

This service can be priced from £1000 per month to several thousands of pounds per month depending on the
complexity and delivery model.
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