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Making a communications change using
traditional IT models takes, on average,

two or three months, but

underpinned by smart content
and intelligent approval workflows
enables business users to make changes
themselves and can significantly shorten

cycle times, in some instances,

Source: Aspire, 2021
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Inspire Evolve lowers the
barriers for implementation. A
great solution for companies
looking to hit the ground
running.

Member communication expert
for a health insurance plan.




Inspire Evolve is checking
all the boxes on what
industries need to create,
manage and store
customer communications

/ Customer communications consultant for a major
insurer and financial services provider.
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effortlessly manage customer communications
while considering new regulations, branding, and
messaging.

enable business users to actively participate in
creating communication templates

Achieve rapid operational readiness for business
users

reduce & predict operational costs

leverage digital channels

communicate in a timely fashion with customers
Reduce reliance on IT resources

leverage customer data available in other systems

Invest in a sustainable, continuously evolving,
secured and scalable solution




Introducing Inspire Evolve
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All SaaS

Digital first

Enables business users
Scalable, secured & performant
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Inspire Evolve Portfolio View
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*Batch and Archive coming soon
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Inspire Evolve — How it Works
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Front Office
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Generate customer communications

On Demand Batch

Key scenarios

On demand

* Individual / ad-hoc communication needs supporting onboarding,
customer acquisition, billing & renewals, service & support scenarios

* End point integration to business platforms to receive data & delivery
/ return output

* Typically correspondence, claims, notification, statement and
confirmation use case scenarios

e EMERALD AUTO  HOME  HEALTH  Li UMBRELLA 'YOUR ACCOUNT
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Batch

* High volume production cycle processing

*  Multi step processing scenarios

* Integrations with upstream and/or downstream systems

* Job management dashboard, logs, report, audit

* Typically, statements, invoices, policies, contracts, correspondence,
* payment schedules, 401K statements
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Latest capabilities and features
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Package Pricing.
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Standard Support

Standard Support
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Certifications & compliance
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Awards & Recognition.

Quadient
Named as MVP in Ouadmnt

CCM Market

SPARK MATRIX:
Customer Communication
Management,

2024

QKS Group LEADER
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