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MailCentral | Product overview 

MailCentral is a 'best of breed', non proprietary middleware platform that enables your desktop, departmental and/or 
corporate applications to seamlessly integrate with your preferred digital communication channels such as SMS, email, 
web portal and App without changes to existing formats or workflow.

Features

▪ Inhouse or outsourced Hybrid Mail (Non-Proprietary solution)

▪ Integrated Customer (Patient Portal)

▪ Email and Secure Email Integration

▪ Interactive (two-way) SMS

▪ Non-Proprietary Middleware

▪ Intuitive simple user interfaces

▪ Detailed Management reporting for auditability and compliance

▪ Detailed Track and trace capabilities (Detailed Audit Trail)

▪ Digitally transforms any printed (i.e. Physical) communication

▪ Intelligent workflows - least cost communications workflow

Benefits

▪ Dynamically publish on-line communications from any application

▪ Eliminates manual processes - delivering significant workplace efficiencies

▪ Delivers significant cost savings across all forms of communication

▪ Eliminates postage costs

▪ Maximises auditability and Compliance

▪ Simplifies Digital Transformation workflows

▪ Quick and Easy integration with your preferred digital platforms

▪ Centralises, optimises and digitises your outbound communications

▪ Simple, Accessible Self Serve implementation workflows

▪ Enhances your options to deliver a 'digital first' strategy

❖ Fully Citrix compliant.
❖ Fully Office 365 compliant.
❖ Designed to work with all leading software deployment tools.
❖ Fully integrated with SAML/SSO/Active Directory.



MailCentral | Pricing 

Volume threshold – Based on 
customers total outbound 

communication

Core Module: 

Monthly 
Subscription Cost 

Additional 
Module:

Business rules 
interface

Additional 
Module:

Archiving 
module

Additional 
Module:

Publisure 
lite

Additional 
Module:

Gov Notify 
Integration

Additional 
Module:

SMS & Email 
Modules

Additional Module:

MS Word API or 
document composition 

Module

Additional Module:

Communications manager 

MailCentral SaaS Enterprise License 
0 -   50,000+ docs per annum

£775.00 £233.00 £233.00 £582.00 £233.00 £233.00 £582.00 £582.00

MailCentral SaaS Enterprise License 
0 - 100,000+ docs per annum

£1,550.00 £465.00 £465.00 £1,162.00 £465.00 £465.00 £1,162.00 £1,162.00

MailCentral SaaS Enterprise License 
0 - 250,000+ docs per annum

£2,325.00 £815.00 £815.00 £2,325.00 £815.00 £815.00 £2,325.00 £2,325.00

MailCentral SaaS Enterprise License 
0 - 500,000+ docs per annum

£3,100.00 £1,162.00 £1,162.00 £3,487.00 £1,162.00 £1,162.00 £3,487.00 £3,487.00

MailCentral SaaS Enterprise License 
0 - 750,000+ docs per annum

£3,875.00 £1,745.00 £1,745.00 £6,200.00 £1,745.00 £1,745.00 £6,200.00 £6,200.00

MailCentral SaaS Enterprise License 
0 - 1,000,000 + docs per annum

£4,650.00 £2,325.00 £2,325.00 £5,812.00 £2,325.00 £2,325.00 £5,812.00 £5,812.00

MailCentral SaaS Enterprise License 
0 - 1,500,000 + docs per annum

£5,425.00 £3,487.00 £3,487.00 £8,137.00 £3,487.00 £3,487.00 £8,137.00 £8,137.00

Professional service days charged at £1095.00 (Per day)
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