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1 RATE CARD

Orion follows a Software as a Service (SaaS) model. All deployments are evaluated and priced individually, with both
delivery and ongoing licencing costs derived based on customer requirements. Factors which impact the complexity and
therefore pricing of the service include the following:

¢ Data input method (i.e. manual entry, batch, real-time, hybrid)

» Data access level (local data only or access to consortium-based data)
e Complexity of solution

¢ Development needed

¢ Invocation method (SIRA)

e Number of applications/transactions (SIRA)

e Number of users

¢ Additional modules and/or data services deployed (SIRA)

For indicative purposes the base level Saa$ solution we strongly advise that you contact Synectics to discuss requirements
in order to establish the most suitable product and commercial fit to meet customer needs.

As part of the standard SaaS offering the solution will receive regular upgrades providing all bug fix, performance
improvements and general product enhancements. For large scale, bespoke changes (including the creation of new
applications or significant alterations to the code base or functionality), each request will be evaluated and a pricing
proposal will be created.

Note: Ongoing licencing costs include:

¢ Software service subscription

¢ Data centre, infrastructure and platform services

e Data processing & monitoring

* Maintenance & standard upgrades/product updates
¢ Application support

All prices stated are exclusive of VAT and are based on a standard three-year term.
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