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No part of this publication may be reproduced or transmitted 
in any form or by any means, or stored in any retrieval system 
of any nature without prior written permission.  

Application for permission for use of copyright material, 
including permission to reproduce extracts in other published 
works, shall be made to the publishers. Full acknowledgement 
of author, publisher and source must be given.  

Material is contained in this publication for which publishing 
permission has been sought and for which copyright is 
acknowledged. Permission to reproduce such material cannot 
be granted by the publishers and application must be made to 
the copyright holder.  

Because our policy is to improve our products and services 
continually, we may make changes without notice. We have 
tried to keep the information in our documentation complete 
and accurate, but we cannot accept any liability for any errors, 
inaccuracies or omissions in this document. 

In the UK, please contact:  

Synectics Solutions  
Hamil Road 
Burslem 
Stoke-on-Trent 
ST6 1AJ 

Tel: 0333 234 3409 

Synectics Solutions website:  

http://www.synectics-solutions.com  

Document Information 

Document Owner Jake Harley 

Effective Date 14/04/2022 

Last Reviewed Date 22/01/2026 

Next Review Date 22/01/2027 

Classification Public 

Document Control 

Date Issue Name Details Sign-off 

22/01/2026 V2 Jake Harley G – Cloud 15  

     

     

http://www.synectics-solutions.com/


 

 

Title: rate card 
Classification Status: Public 
Page 3 of 4 

 

  

1 RATE CARD  

Orion follows a Software as a Service (SaaS) model. All deployments are evaluated and priced individually, with both 

delivery and ongoing licencing costs derived based on customer requirements. Factors which impact the complexity and 

therefore pricing of the service include the following:  

• Data input method (i.e. manual entry, batch, real-time, hybrid)  

• Data access level (local data only or access to consortium-based data)  

• Complexity of solution  

• Development needed  

• Invocation method (SIRA)  

• Number of applications/transactions (SIRA)  

• Number of users  

• Additional modules and/or data services deployed (SIRA)  

For indicative purposes the base level SaaS solution we strongly advise that you contact Synectics to discuss requirements 

in order to establish the most suitable product and commercial fit to meet customer needs.  

As part of the standard SaaS offering the solution will receive regular upgrades providing all bug fix, performance 

improvements and general product enhancements. For large scale, bespoke changes (including the creation of new 

applications or significant alterations to the code base or functionality), each request will be evaluated and a pricing 

proposal will be created.  

Note: Ongoing licencing costs include:  

• Software service subscription  

• Data centre, infrastructure and platform services  

• Data processing & monitoring  

• Maintenance & standard upgrades/product updates  

• Application support  

All prices stated are exclusive of VAT and are based on a standard three-year term. 
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