
 

 

 

 

 

Pricing document for JCAD LACHS 

What our standard pricing includes 

• LACHS software license 

• “X” number of users 

• CLOUD Hosting 

• 2000 address lookup credits 

• Litigation components 

• Data anonymisation to GDPR base criteria 

• 5 free view only users 

• Export to BACS function 

• Single sign on 

Organisations processing over 1000 claims p.a. will pay an annual base system cost of £2,950 in 

addition to the costs detailed below. 

Professional services costs 
 

Service Price 

Hourly rate £150 

Full day remote £1,050 

Full day on site £1,050 

Half day remote £600 

Half day on site £750 

Existing clients - Free software upgrade to newer version of LACHS. Professional 
Services to include: data migration from previous versions, GDPR setup, data 
cleanse and single sign on integration. SSO if added as part of upgrade will incur fee 
of £600 p.a. 

£3,000 

Optional (if needed) pre-implementation review of existing data prior to migration £1,050 

New client option 1 - Historic data migration from a complete flat file source with all 
claim elements in either separate tabs or separate spreadsheets. To include, 
claim details, claimant details, payments, policies, properties, vehicles etc. 

£2,350 

New client option 2 - Historic data migration in alternative flat file formats to include 
limited data manipulation to enable creation of the format described above. 

 
£3,350 

New client option 3 – as option 2 but with further 2 days data manipulation. 
Determined after optional pre-implementation review 

£5,350 

 
Additional Technical costs 
 

Data storage per 10Gb £45 p.a. 

Address lookup credits – 2000 £170 p.a. 

Address lookup credits – 5000 £260 p.a. 

Database encryption £500 

IP Whitelisting £500 

Azure setup & testing £1,050 

 
Software user cost 
 

User band for 1 LACHS database 
Each additional database will incur fee of £1,450 
p.a. 

1 – 4 users 5 – 10 users 11 or more 
users 

Named user per unit per annum £900 £800 £700 

Floating user per unit per annum £1,150 £1,050 £950 



 
 
 
 
Optional additional modules 
 

 One off 
setup 

Systems of 4 
users & below 

System of 5 – 
10 users 

Systems of 11 
users or more 

Property & contents register 
(property insurable assets) 

£600 £600 p.a. £800 p.a. £950 p.a. 

To include Leaseholder & Multi-
premium rates 

 £250 p.a. £400 p.a. £500 p.a. 

Motor & (*driver register) 
(AVAILABLE IN 2026) 

£600 £400 p.a £600 p.a. £750 pa. 

*EDI (monthly summary 
financial upload from insurer or 
broker) (AVAILABLE IN 2026) 

£600 £700 p.a. £900 p.a. £1,100 p.a. 

*EDI (Detailed summary 
financial upload) (AVAILABLE IN 
2026) 

£600 £900 p.a. £1,100 p.a. £1,300 p.a. 

LACHSFNOL – single online claim 
form with simple branding 

£1,750 £900 p.a. £1,1000 p.a. £1,300 p.a. 

*MOJ Portal (integration to 
stage 1 for liability claims) 

£600 £600 p.a. £800 p.a. £1,000 p.a. 

API £350 £500 p.a. £600 p.a. £700 p.a. 

 
Academic or charity discount of 15% (not both) can be applied to the annual maintenance rates. 

These are not applicable if other discounts have been applied.  

 

Any extension period will be subject to a price review. Agreed with the buyer at Call-Off level 

Example cost for 6 named user system with 150Gb data processing below 1000 claims p.a. 

Software/service Initial (upfront) Annual maintenance 

6 named users (4 x £90 + 2 x 
£800) 

£5,200 £5,200 

Azure setup & Testing £1,050  

150Gb data £675 £675 

Data migration – Option 1 £2,350 N/A 

4 X 2 hour remote sessions £1,200 N/A 

API module £950 £600 

TOTAL £11,425 £6,475 

 


