Cloud Support Service Definition Document

BCC Group is the trading name of B C Computing Limited and has been established since 1988, recently celebrating 36 years in the industry.

We have a diverse client base across various business sectors, including charities, manufacturing sites, solicitors, accountants, and government entities. We
thrive to create great working relationships and integration with our user base for the long term as if we were their own IT department. Many of our clients

have retained our services for in excess of 15 years.

BCC Group provides a range of services which help organisations to migrate, manage and support their systems in the cloud. We provide everything from

Consultancy, Project Management, Implementation and Support.

Service features Service benefits

e Consultancy e Compliment an existing IT team.
e Project Management e Mitigate business risk.

e Cloud Transition Management e Reduce costs.

e Advice and Support e Analyse application usage.

e Financial Forecast Analysis e Ongoing security analysis.

e Flexible/Bespoke Solutions e Reduced business disruption.



