MANAGED CYBER
EDUCATION SERVICE

SERVICE OVERVIEW

Our Managed Cyber Education Service
(MCES) is designed to enhance your
organisation’s cybersecurity posture by
educating employees and reducing the
risk of phishing attacks.

As part of the service, we conduct regular
phishing simulations which mimic real-
world phishing attacks, to test and
improve your employees’ ability to
recognise and respond to phishing
attempts.

We also create tailored training
programmes to educate employees on
the latest phishing tactics and
cybersecurity best practices.

DELIVERABLES

1. Upto 12 phishing scenarios sent to
employees over a 12-month period.
Regular training campaigns at
preferred frequency (e.g., monthly,
quarterly).

Customised reports including industry
benchmarking for both phishing
scenarios and training campaigns.

Creating a human firewall
ensures the security of
your organisation’s digital
information

SERVICE DETAILS

When we conduct a phishing simulation, we send a
realistic phishing email to employees within your
organisation to test and evaluate their awareness and
response to phishing attempts.

Our consultants will discuss your concerns around
phishing and the output is a campaign to not only assess
the likelihood of staff falling victim to phishing but more
importantly to educate them about phishing techniques
and how they can identify and thwart an attack.

To supplement the education provided by the phishing
assessment, our consultants create tailored training
programmes which include a series of modules and
interactive sessions aimed at educating employees on
how to identify suspicious emails, secure their
workstations, protect sensitive data, and follow
protocols for physical security, such as access control
and visitor management.

PRICING

The price for this service is determined by undertaking a
detailed scoping call or meeting to discuss your
requirements and will depend on the number of users
and length of subscription.

The Managed Service offering will vary in price depending
on number of users, fulldemos can be provided by the
vendor upon request.
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