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RIVIAM operates a flexible Software-as-a-Service licensing model which

means customers do not pay for any support and maintenance, hosting or

training. With this model, customers also benefit from the ongoing updates of

RIVIAM cloud and RIVIAM's ongoing programme of innovation working with

1 Pricing and ordering
NHS Digital.
1.1 Pricing for Service Name

All prices are quoted ex VAT.

Digital Inmunisation eConsent
Service Description

Recurring Price (SaaS)

Set up and Decommissioning
Prices (per RIVIAM instance)

Immunisation eConsent service -
including the care record,
eConsent website, workflow for 3
pathways (Flu, HPV and
DTP/Men ACWY) and triage
management tools, clinic
scheduling and clinic
spreadsheet, programme
dashboard, outcome reporting
including to NIVS and CHIS

Single contract annual price for
Flu, HPV & DTP/Men ACWY):

0 to 100,000 referrals per annum
(30p/referral);

0 to 200,000 referrals per annum
(28p/referral);

0 to 450,000 referrals per annum
(25.6p/referral).

Over 450,000 referrals per annum
(20.86p/referral)

This includes annual hosting,
maintenance and support

Set up (for Flu, HPV & DTP/Men
ACWY):

£12,000 - 0 to 100,000 referrals per
annum;

£25,000 - 0 to 200,000 referrals per
annum;

£35,000 — 0 to 450,000 + referrals per
annum.

Set up includes configuration,
training and implementation

Immunisation eConsent Bookable
service - including appointment
bookable form and support for
community clinics. Service
requires Immunisation
eConsent core service

£800 per month

Set up (for Flu, HPV & DTP/Men
ACWY) £9,750

Multi-language eConsent.
Service requires Immunisation
eConsent core service

£100 per month (includes
translation costs / reviewed
against usage)

Set up for a language/immunisation type
£5,500; five languages/immunisation
type £20,500.

This includes language translation with
quality assurance and clinical safety
review

School Portal - school access to
clinic lists, secure
communication, lists of returned
consents. Service requires
Immunisation eConsent core
service

£650 per month

Set up of School Portal is included in the
Immunisation eConsent core service
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Mobile application - mobile
application for clinic management
available for Apple iPad,
Windows 10/11 or Android
devices. Service requires
Immunisation eConsent core
service

£650 per month

Set up of iPad, Windows or Android
application £16,500

NHS Spine Mini Service - data  |[£650 per month £5,500
lookup and validation
GP Connect - data lookup and  [£650 per month £5,500

validation

TPP Integration - interfacing with
TPP SystmOne clinical system

£650 per month

Set up per TPP unit with read and write
back based in IM1 interface £7,500

EPR Community instance
integration (excluding TPP
SystmOne)

£650 per month

Set up per instance £15,000 (excludes
clinical system or social care system
costs)

SMS messages for booking and
communication

4p/SMS

Not applicable

Service decommissioning - Not applicable £10,000
service decommissioning with

secure transfer of data to the

Data Controller

Development work rate card £750pd
Consulting and Strategic £750pd

Engagement rate card

1.2 Invoicing

On commencement of the contract, 80% of the setup costs are due with the

remaining 10% on delivery of acceptance testing and the final 10% on go-live.

The annual costs of running the service are invoiced monthly in advance. The

monthly charges will commence when the live environment is set up and ready

for acceptance testing.

Payment terms of 14 days are requested, and pricing is exclusive of VAT.

For changes or bespoke work, RIVIAM charges a day rate of £750 +VAT for

development and £750 +VAT for consulting and strategic engagement.
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1.3 Termination
RIVIAM requires three months’ notice to terminate a contract.

Retention or destruction of the customer’s data on expiry of the contract will be
agreed with the customer. There is a fee for this as outlined in our pricing

document.
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