
Experian Document 
Verification
Verify and confirm identity documents  
in near real time



The rise of identity theft and fraud continues to challenge businesses 
as they grow and take on more customers. How do you tell the good 
customers from the bad, without inconveniencing the good ones? 
Experian Document Verification helps to lessen the risks, and provide a 
positive experience for your legitimate customers. 

Experian Document Verification is an automated service used for account opening and brings 
together a comprehensive set of electronic mobile capture and identity verification tools:

Document Verify:
Real time document authentication

Facial Comparison Check:
Connect the person to their ID document

Verify Liveness:
Be sure the person is presenting the document in real time

Form Auto Fill:
Fast and accurate data pre-fill from ID documents



#1 Capture ID 

Quick and easy 
document capture

#3 Compare face 

Compares selfie with ID photo

#2 Authenticate ID

• Font usage and consistency

• Personal data comparison

• Human face detection

• Security feature verification



You don’t need any specialised hardware for Experian Document 
Verification, it’s used as part of an app or mobile web journey, using 
your customer’s smart phones, tablets or computers. 

Government issued documents from 220 countries 

Passports

Driver’s licenses

Resident permits

ID cards



Benefits

Can be used by all 
organisations in all 

vertical sectors.

Provide  
outstanding UX.

Best in class image 
capture to maximise 

processing and 
acceptance rates.

Perform document 
verification through 

automated and 
manual service or 

combine both.

Increased 
confidence when 

matching ID 
documents and 

identifying 
fraudulent ones.

Assist in meeting 
AML & KYC 

requirements.

Desktop and mobile onboarding 
powered by Experian Document 
Verification allows thousands  
of good customers to start  
using services in real time.

Implement 100% 
digital onboarding 

with faster 
application 

processing times.

Delivered by a 
single API.



Our expert blend of Machine Learning, AI and manual review processes 
mean we can spot and stop fraudulent documents to give you the best 
protection against fraud. 

We can process all 
government issued 
document types in over

220
countries worldwide. 90%*

With our ML, AI and 
manual review processes 
we can increase 
acceptance rates by up to

*When SDK and manual review is activated.
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