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Smarter searches. Sharper investigations.

Public sector organisations and law enforcement 
agencies face mounting pressure to locate individuals 
and businesses quickly and accurately - whether it's 
verifying identities, connecting the dots between aliases 
and associates, or building a bigger picture of their 
movements and financial circumstances. Traditional tools 
often fall short, offering limited data, clunky interfaces, 
and poor transparency. Investigations need a smarter and 
more reliable solution.

Experian’s Investigator Online is an easy-to-use, secure 
tool used for tracing and identifying individuals and 
businesses. The platform offers flexibility through 
customisable search attributes, allowing you to tailor 
queries to the specific demands of each case. With 
privacy and security at the forefront, users have 
defined access levels with each action logged for full 
transparency, supporting audit trails and ensuring 
accountability at every step.  

Benefit from a complete investigative picture. All powered 
by Experian data.

Streamline your investigations and see 
the bigger picture
Trace and identify individuals and businesses with Investigator Online

Benefits at a glance

Customisable attributes: 
Speed up your investigations 

with customisable 
searches on individuals 

and businesses, tailored to 
specific investigative needs 

Controlled access:  
Define access levels 
for users to protect 

sensitive information 
and track usage

Find connections:  
Access information on 

aliases, associates, and 
credit applications for a 

bigger picture

Private case handling:  
Secure the most sensitive 

cases with private settings, 
ensuring visibility only  
to management or for  

audit purposes

Flexible reporting:  
Choose from multiple 
report types, including 

full, basic, or non-
financial reports

User-friendly interface: 
Customise your screen  
view, making navigation 

smooth and intuitive

Full transparency:  
Maintain detailed logs  

of all activities

Helpful tips:  
Simple prompts guide  
users throughout the  

system, enhancing  
user experience
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Get in touch with your  
Experian representative to 
discover how Investigator  

Online can transform  
your investigations

Email: businessuk@experian.com

How does it work?

Trace individuals using 
details such as name, 

address, telephone number, 
date of birth, and sort code 

and account number for 
thorough searches

Customise how you view 
the results with clear 

navigation and filtering
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Trace businesses using 
registered business number,  
or a combination of business 

name and postcode

Delve even deeper and 
access granular data on 
aliases, associates, and 

credit applications
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Choose from full, 
basic, or non-

financial reports.
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