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Pricing Document — Experian
Commercial Credit Management with
Business I1Q

For: G Cloud 15

Notwithstanding anything contgined inyour invitation to tender documentation, please note that the attached proposal and all accompanying
decumentation and materials [together called "Response to Tender”) and with all of the intellectual property rights contained within it belong to
Experian Limited ["Experian”)and ownershipwill not pass to you. You must keep the contents of this Response to Tender strictly confidential. You
may only use it for the purposes of assessing the suitability of Experian for carrying out the work you envisage once the tender process is complete
You may not disclose it to any third party without Experian’s prior written consent Y ou must return this information to Experian (st our expense) if
weaskyouw

Experian does notintend this Response to Tender be 3 contractual offer or an acceptance of any offer by you. Experian reserves the right to
negotiate any terms and conditions that you might have included in your invitation to tender. It is our usual practice to use Experian standard
terms and conditiens when sup plying our services or products and we will be happy to provide a copy of these to you Pricing is valid for 90 days
from date of submission.

In relation to any personal data contained within this Response to Tender (including but not limited to names of Experian personnel within CV=or
otherwise), you shall ensure that (3] you comply with all applicable data protection legislation; and (b] you maintain security and other standards
which are eguivalent to those with which Experian is required to comply when processing such personal data. For the aveidance of doubt, you
shall not transfer any personal data outside the European Economic Area without either Experan’s writte n consent or in accordance with EU
Model Terms.

E Experian 2020, The word "EXPERIAN” and the graphical device are trmdemarks of Experian and/or its associsted companies and are registered in
the EU, USAand other countries. The graphical device is 3 registered Commun ity design in the EU. All rights reserved.

Experian Ltd iz suthorized and regulsted by the Financial Conduct Authority. Experian Ltd is registered in England a nd Walesunder company
registration number 6852231 Registered office address: The Sir John Peace Building, Experian Way, NG2 Business Park, Nottingham NG20 127,
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The service price

BusinesslQ has four modules with optional additional services. These are priced based on the number

of transactions with more transactions lowering the price per report/cost of monitoring a business.
The modules are:

* UK Credit Reports- for all credit report checking in the UK.
* Alerts- be notified of changes to UK businesses
» Decisioning- standardisation and efficiency of customer credit checking

» Portfolio- Customer Management that enables you to analyse and evaluate credit risk of large
numbers of customers. Priced on application.

Optional Services

» International Credit Reports- credit report checking outside of the UK. Priced on application.

* International Alerts- be notified of changes to businesses outside of the UK.

* Decisioning API- integrate the decisioning capability in to internal systems

+ ldentity Authenticate- to authenticate a citizen’s identity in real time All the prices quoted in this

document exclude VAT.

UK Credit Reports: there are two types of report bands:

* Risk Reports: A comprehensive credit report that helps assess the credit worthiness of
prospective customer, suppliers or existing trading partners. They combine business and
consumer data for high quality, reliable information.

» ‘Other Reports: Covers other reports such as Directors & Secretary reports, Corporate Trees
and Mortgage reports.
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Product

Cost

Included

Risk (credit) Reports and any
supporting reports

0-1000 = £5.00 per report
1001-4000 = £3.40 per report
4001-6500 = £2.89 per report

Comprehensive data returned
and storage of the report for 2
years
Credit report includes all the
reports and images within the UK

Alerts: When choosing Alerts, there are two types of Alert which dictate the level of information

displayed and what you can monitor:

« Standard Monitoring: The alert message will notify you that an event has taken place. For
example, a County Court Judgement registered against a business will display “Judgement

Registered”

« Enhanced Monitoring: The alert message provides additional information over Standard
Monitoring messages. For example, a County Court Judgement will include the value, date,
Case and Court of the Judgement.

Both include:

» Commercial Delphi Monitoring: This allows you to set triggers in relation to changes in the
Commercial Delphi Score and Credit Limits.

You can elect to have Standard or Enhanced monitoring (both Commercial Delphi Monitoring.)

Pricing is then based on the number of businesses monitored per month.

Product

Cost

Included

Standard Alerts (with
Commercial Delphi
Monitoring)

0-1000 = £0.40
1001-4000 = £0.20
4001-6500 = £0.20

Price per business per
month

Enhanced Alerts (with
Commercial Delphi
Monitoring))

0-1000 = £0.50
1001-4000 = £0.30
4001-6500 = £0.25

Price per business per
month

Decisioning: Decisioning has two pricing elements:

« Licence Fee based on the sophistication of the Decisioning software used. Transaction fee: for
every credit decision processed.
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Product Cost Included

Decisioning Licence Fee All volumes = £7,500 Access to Decisioning
software to create and
maintain credit policies.
Access to real time
Management Information

suite.
Transaction Fee 0-1000 = £7.50 Price per Report/Decision.
1001-4000 = £4.42 Comprehensive data
4001-6500 = £3.76 returned and storage of the

report for 2 years

Decisioning API: Priced on application

Identity Authenticate: Two components, a licence fee and a transaction fee. Can be included in to
Decisioning for combined credit and authentication checks or as a standalone check against people

behind a business.

Product Cost Included

API Integration Testing £5,000+ Price is dependent on

and Support delivery requirements and
complexity, minimum
£5,000

Minimum Annual Licence | £6,000 Cost is dependent on data

cost licences, updates, support
and maintenance and
Management Information
Module requirements

Maximum Transactional £0.45-£2.58 This cost includes all

Cost* available Data items
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What isn’t included in the price
Experian can provide onsite training should it be required. Please contact us for more information.
Prices for extra services

The above stated fees include core hours support. The fee for optional extended hours support = a

minimum of £100. If you would like to discuss Extended Hours Support, please speak to your account
manager.

Experian
Telephone: +44 (0) 20 3042 4200
Email: Digitalmarketplace@experian.com
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