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Pricing Document - Experian Fire 

Rescue Services Scoring 
 

For: G Cloud 15 

  

  

 Notwithstanding anything contained in your invitation to tender documentation, please note that the attached proposal and all accompanying 
documentation and materials (together called “Response to Tender”) and with all of the intellectual property rights contained within it belong to 
Experian Limited (“Experian”) and ownership will not pass to you. You must keep the contents of this Response to Tender strictly confidential. You 
may only use it for the purposes of assessing the suitability of Experian for carrying out the work you envisage once the tender process is complete. 
You may not disclose it to any third party without Experian’s prior written consent. You must return this information to Experian (at our expense) if 
we ask you.  
Experian does not intend this Response to Tender be a contractual offer or an acceptance of any offer by you. Experian reserves the right to 
negotiate any terms and conditions that you might have included in your invitation to tender. It is our usual practice to use Experian standard 
terms and conditions when supplying our services or products and we will be happy to provide a copy of these to you. Pricing is valid for 90 days 
from date of submission. 
In relation to any personal data contained within this Response to Tender (including but not limited to names of Experian personnel within CVs or 
otherwise), you shall ensure that: (a) you comply with all applicable data protection legislation; and (b) you maintain security and other standards 
which are equivalent to those with which Experian is required to comply when processing such personal data. For the avoidance of doubt, you 
shall not transfer any personal data outside the European Economic Area without either Experian’s written consent or in accordance with EU 
Model Terms. 
© Experian 2020. The word “EXPERIAN” and the graphical device are trademarks of Experian and/or its associated companies and are registered in 
the EU, USA and other countries. The graphical device is a registered Community design in the EU. All rights reserved. 
Experian Ltd is authorised and regulated by the Financial Conduct Authority. Experian Ltd is registered in England and Wales under company 
registration number 653331. Registered office address: The Sir John Peace Building, Experian Way, NG2 Business Park, Nottingham NG80 1ZZ.  
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Summary of the Service 

Experian’s Fire Rescue Services (FRS) Scoring helps ensure regulatory compliance and fire 

prevention by providing incident risk scores for businesses in the FRS area. The scoring identifies 

high-risk businesses, enabling targeted action. Clients can receive FRS scoring alone or with contact 

details for the highest-risk companies in the area. 

 

 

 

Pricing for Experian Fire Rescue Services Scoring 

All the prices quoted within this document exclude VAT. 

  Delivery/Set-Up Costs What this covers  

 
£1,000 quarterly, monthly, or one-off processing 
charge 

Delivery of a quarterly flat file containing 
refreshed incident scores for the population 

 £1,500 yearly charge (optional) 
Addition of the UPRN in the delivery for 
business geolocation.  

 £2,000 One off set-up fee for new client 

 
Dependent upon the volume of records and price 
per record. See table below.  

Additional commercial data for highest risk 
companies 
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PRICING FOR THE ADDITIONAL COMMERCIAL DATA FOR HIGHEST RISK COMPANIES 

Category  Price Non-LTD Multiplier  Notes/Typical Usage 

Essential £0.17 (per record) 100% 

Used for outreach to high-risk 
companies. Normally covers a 

proportion of the business population. 

Standard £0.25 (per record) 100% 

Enhanced £0.5 (per record) 60% 

Advanced £0.92 (per record) 60% 

 

Only the data costs for supplying extra commercial data to the highest risk companies are influenced by 

the frequency multiplier and volume discounts. 

Frequency 

Delivery type  Unit price multiplier (%)  

One-off  100%  

Quarterly  150%  

Monthly  200%  

 

Volume discounts of data costs 

Volume of records supplied /enriched Unit price multiplier (%)  

Less than 5,000  100%  

5,000-19,999  72%  

20,000-49,999  52%  

50,000-99,999  37%  

100,000+ 25%  

 

The minimum annual charge for delivery and data is £7,500 per client. 

 

Consultancy  

Day Rate for consultancy, testing, changes, custom development - £1,500. 
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What isn’t included in the price   

Experian can provide onsite training should it be required.  Please contact us for more information.   

 

Customer Service Support  

A representative for the client can get product support by reaching out to the Experian Service Support 

Desk on 0333 000 3030, which is available 24/7. 

Email: TS.Servicedesk@uk.experian.com  

Phone: 0333 000 3030 

 

Prices for extra support services   

We are more than happy to discuss your requirements in more detail, please contact us as per below.   

 

Contact Details   

If you have any questions regarding this proposal, please do not hesitate to contact: 

Experian   

Telephone:  +44 (0) 1159410888 

Email: Digitalmarketplace@experian.com  

 

About us:  

Experian, a leading global provider of data, analytics and technology, empowers organizations across the 

UK to make faster, smarter decisions that drive performance and growth. Experian’s market‑leading 

Business Intelligence solutions leverage extensive corporate, financial and risk data to deliver insights that 

help customers seize opportunities, reduce risk, optimize operations and stay ahead in a rapidly changing 

market. For over 30 years, organizations have relied on Experian’s uniquely comprehensive data assets 

and advanced analytics to understand markets, benchmark competitors, anticipate challenges and unlock 

new paths to success.  
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