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1.​ Monthly Subscription Charges - Public Cloud Delivered Service 

Aetopia DEM can be licensed in 2 different models - user licensing and enterprise licensing. 

Licensing component Price 

Named user £1-£25 per user / month 

Storage fees £0.005 - £0.05 per GB / month 

 

This fee includes software license subscription, software support and maintenance and all 

standard hosting charges.  

Secure storage fees for digital evidence will be charged separately. Calculating storage fees 

for large systems is complex as there are multiple cold storage options depending on how 

the data is to be accessed. Please contact Aetopia for a detailed assessment. 

Please note that the fees above do not include any extra service charges that may be applied 

by our hosting provider for special services such as VPNs. These will be passed on at cost - 

please contact Aetopia for full details. 

Aetopia Police DEM must be contracted for a minimum term of 12 months. 

 

2.​ Monthly Subscription Charges - Private Cloud 

When procured as a private cloud deployment, the Aetopia DEM service is priced identically 

as per the cloud delivered service, however  note that no storage charges apply to an on-site 

deployment. A management fee will apply for the on-site or private cloud deployment. 

3.​ Enterprise Pricing 

Aetopia will be pleased to negotiate enterprise pricing fees for unlimited use of the software 

by an organisation. Please contact us for further details. 
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4.​ Resource-based Pricing 

Aetopia has a highly skilled pool of qualified software engineers who are experienced in the 

delivery of Police DAM to UK police forces and security-related organisations. Although 

Police DAM is ‘off the shelf’ software, the nature of deployments usually requires some 

specific configuration for each customer, such as: 

●​ Tailoring workflows to specific requirements 

●​ Integrations with 3rd party systems 

●​ Metadata configuration 

●​ Creating new MI reports 

Aetopia will be happy to engage with customers to help define their requirements in these 

areas and provide a fixed-cost estimate for the project. Billing rates will be as per our daily 

rate card. 
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