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GDm-Health pricing is based on a flat, per-trust hosting and maintenance fee (including
customer support) and variable licence fee, depending on the number of annual patients
using the platform.

Users (Patients) 1 Year Subscription 3 Year (5% discount)

Under 300 £10,700 £30,500
300 - 600 £13,400 £38,200
601 - 900 £15,700 £44,700
901 - 1,200 £17,200 £49,000
1,201 - 1,800 £19,400 £55,300
Over 1,800 £22,300 £63,500

For a multi-year subscription, the total subscription cost is subject to a year-on-year
increase of 2.5% per annum in accordance with inflation.

One-time online training and onboarding is included in the first-year licence fee, additional
training sessions may be purchased at an agreed rate.

Data exports are available via CSV through the clinician portal. If a specific data export or
format is requested, these are subject to additional fees and dependent on the complexity

of the request.

Huma customer support is included as part of the hosting and maintenance fees: live
support is available 9-5 Mon-Fri via email, all queries will be responded to within 24 hours.
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