
 

Feature SaaS Standard 
For solo entrepreneurs  

SaaS Business​
For small businesses 

SaaS Enterprise​
For large organization 

Huma as Legal manufacture ✅ ✅ ✅ 

Huma as Critical supplier or 
Contract manufacture — — ✅ 

Huma built-in widgets ✅ ✅ ✅ 

Customer bespoke widgets — ✅ ✅ 

Care plan 1 care plan included 5 care plans included Custom 

Patient Up to 2k Up to 10k Custom 

Private source access — — ✅ 

Infrastructure management Huma managed 
infrastructure 

Huma managed 
infrastructure 

Huma managed 
infrastructure or customer 

infrastructure 

Hosting Single country Up to 3 countries Multiple countries 

Release approach Notification 60 days before 
release 

Notification 60 days 
before release 

Notification 60 days before 
release 

Customer feedback ✅  ✅ ✅ 

Customer LMR process — — 
Only available in case of 

Huma being critical supplier 
or contract manufacture 

Onboarding experience 5 hours onboarding 10 hours onboarding custom 

Advanced collaboration — — ✅ 

Health Coach — Custom Custom 



Pricing Single country started 
from £50k / year 

+ 
Each extra care plan £30K / 

year 
+  

Pass through costs 

Started from £285k  / year 
+  

Maintenance of each 
customer bespoke widget 

£90k / year 
+ 

Each extra care plan £30K 
/ year 

+ 
Development fees 
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