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Practice websites from Huma | NHS Accredited Partner

Transform Your Patient Access & End the 8am
Rush.

The modern, fully managed "Digital Front Door" for your GP practice.
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GP practices are facing unprecedented demand. Phone lines are overwhelmed, staff are stretched, and
patients are frustrated.

Huma provides more than just a website. We provide a complete Digital Front Door that is highly
configurable. It diverts phone traffic to online channels, and ensures your practice is fully compliant with the
latest NHS Digital Service Manual.



Why Choose a Huma GP website?
INHS| Design

We have utilised the branding template of the NHS services - this approach provides patients brand imagery
that they trust and gives a commonality to other practices in the region (if commissioned) and other NHS
service websites.

0 Significantly Reduce Phone Traffic

Shift demand away from the 8am phone queue. Our Smart Website design allows patients to self-serve and
submit requests digitally, reducing inbound call volume by up to 40%.

— Seamless NHS App Integration
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We don't sit outside the system. Our websites offer deep integration with the NHS App and NHS Login,
allowing patients to book appointments and order repeat prescriptions using their trusted NHS credentials.

B Zero-Hassle Compliance
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Forget worrying about accessibility regulations or GDPR updates. We build to strict WCAG 2.2 A standards
and ensure your site is always optimised for the latest CQC requirements. We handle all hosting, security
patches, and "Smart" updates automatically.
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& Connect your existing services
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Connect in the service that you or your ICB have commissioned. These could include Online Consultation
systems, appointment booking or prescription services.

%\@% Configuration

Take control - our administration portal allows you to configure and re-configure you're website as needed.

Accessible to All

Built with inclusivity at its core. Our sites feature high-contrast modes, screen reader compatibility, and clear
English to ensure access for all patient demographics, ensuring no patient is left behind digitally.

Contact us to find out more

sales@huma.com






