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NX 1.1 The following Preferred Services are included for the indicated number of users: 

Preferred Services 
Product 

Description SKU Number Quantity Allocation  Platform/Core 
Feature 

                        Select 
                        Select 

 See attached for additional included Preferred Services 

NX 1.2 In exchange for access to the Preferred Services set forth above in Section 1.1, Customer will pay 
to LN the following amount (the “Commitment Amount”) during the periods set forth below.  

Committed Term Monthly Commitment 
            
            

NX 1.3 Customer may elect to add additional users of the Preferred Services by notifying LN by the 20th 
day of a calendar month in order to be effective on the first day of the next calendar month.  Customer will 
pay $295 per additional user, per month in addition to the Monthly Commitment, for such added users.  
Customer may upgrade any existing user to include SmartLinx/Comprehensive Reports at a rate of $100 
per user, per month. Customer may also upgrade any existing user to include Nexis+AI at a rate of $75 per 
user, per month.  

NX 1.4  Election for Transactional Access.  If this box is checked, Customer agrees to have LN notify 
Customer of content and features that are responsive to its search requests but are not included in the 
Preferred Services described above (“Alternate Materials”). Customer will be notified of the additional 
charges that will apply before the Alternate Materials are displayed. Customer will be under no obligation 
to access and use the Alternate Materials or to incur additional fees beyond the Commitment Amount by 
virtue of making such election. If Customer proceeds to access the Alternate Materials, Customer will pay 
the then current, transactional charge(s) for the Alternate Materials that are displayed at the time of access. 

NX 1.5 In the event Customer document access exceeds the annual Allocation, LN reserves the right to 
increase the Commitment Amount to a tier with the appropriate Allocation. 

NX 1.6 LN endeavors to provide functionality within the Online Services that can be used with as much of 
the Materials as possible. However, due to the third-party licensing and other restrictions outside LN’s 
control, this is not always possible. As such, LN does not guarantee that all of the Materials the Customer 
can access through the Online Service will be available with all of the elements of functionality within the 
Online Service. 

NX1.7 LN may use generative AI technology (“GAI”) within the features of the Online Services. While LN 
will use all reasonable endeavors to minimize hallucinations and errors within any GAI output, their absence 
cannot be guaranteed. As such, the Customer recognizes that it is responsible for checking the accuracy 
and validity of any GAI output.  

NX 1.8 – Customer Content 
1.8.1 The Online Services may include functionality allowing the Customer to: 

(a) upload documents into the Online Service (known as “Uploads”); and/or 
(b) capture content from online research of up to 2,000 characters (known as a “Snippet”), 
which LN may then use alongside artificial intelligence (“AI”) and other technologies to collate and 
organize, create summaries, provide analysis and otherwise manipulate or provide functionality.  
Taken together, Uploads and Snippets will be called “Customer Content”. 
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1.8.2 The volume of Snippets and Uploads are not subject to a specific limit.  However, they will be 
subject to a reasonable usage expectation.  LN reserves the right, in its discretion (but acting 
reasonably and consistently), to notify the Customer if the number of its Snippets and/or Uploads 
is becoming excessive and place a reasonable limitation on the number of Snippets and/or Uploads 
permitted. 

1.8.3 Snippets and Uploads are personal to an Authorized User and cannot be shared between 
Authorized Users. 

1.8.4 The Customer recognizes that LN does not have any control over the Customer Content and the 
Customer therefore accepts that it is solely liable for ensuring it has the right to capture Snippets, 
to provide the Uploads to LN, and to allow LN to make the uses of the Customer Content described 
above (including under applicable intellectual property law, terms and conditions of use, etc.). The 
Customer shall fully comply with all applicable laws, together with any terms and conditions relating 
to the Customer Content and its source. Without limitation to the above, the Customer agrees that 
the Customer Content will not include Restricted Content (as defined below). 

1.8.5 Without prejudice to the above, LN reserves the right to delete or otherwise change Customer 
Content if it receives any takedown request which it believes, acting reasonably, to be legitimate.  
Where possible, LN may provide Customer with notice of Customer Content which has been taken 
down under this clause but it shall be under no obligation to do so. LN shall have no liability for its 
actions (or inactions) under this clause. 

1.8.6 Where AI technology is used to create derivative works from the Materials or the Customer Content, 
then: 
(a) if from the Materials, such derivative works will be treated in the same way as the Materials; 

and/or 
(b) if from the Customer Content, the Customer will ensure that they are used, stored, shared 

or otherwise treated in accordance all applicable laws (including applicable terms and 
conditions).  

1.8.7 The Customer shall indemnify, defend and hold LN harmless from and against all damages, 
liabilities, demands, claims, actions, proceedings, costs and expenses (including all legal and other 
professional fees, costs and expenses) arising from a claim by a third party in relation to the 
Customer Content. 

1.8.8 For the purposes of this clause, “Restricted Content” means PCI credit card data, protected health 
information under the Health Accountability and Portability Protection Act of 1996 (HIPAA) or the 
Health Information Technology for Economic and Clinical Health Act of 2009 (HITECH), or any 
other data or information which is protected by law. 

1.8.9 Regulated Data Certification.  Customer hereby warrants that (a) it will use Gramm-Leach-Bliley 
Act (“GLBA”) data only for purposes of vetting individuals who have made political donations to 
Customer’s organization or, if applicable, for entities who have authorized Customer to complete 
the vetting process for donations made on their behalf; (b) it will not use Driver’s Privacy Protection 
Act (“DPPA”) data for vetting individual donors; and (c) its use of GLBA and DPPA data will be in 
accordance with all applicable laws. 

1.8.10 Political Consultant Certification (for completion by Political Consulting Firms only).  Customer 
hereby confirms that this agreement shall be used to fulfill Customer’s agreement with a Political 
Market entity (defined as a national/state/local political party, political campaign, political action 
committee, or 501(c)(4) organization).  Customer agrees to provide additional documentation to 
verify the services being provided to a Political Market entity including, but not limited to, a redacted 
copy of an agreement between Customer and the Political Market entity. 

1.8.11 Notwithstanding anything to the contrary set forth in the Agreement, Customer SELECT  during 
the term set forth above in this Product Rider. 
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AGREED TO AND ACCEPTED BY: 

[Company Name] LexisNexis, a division of RELX Inc. 

 

Signature:   Signature:  

Printed Name:        Printed Name:       

Title:        Title:       

Date:        Date:       
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NX 1.1 The following Preferred Services are included for the indicated number of users: 

Preferred Services 
Product 

Description SKU Number Quantity Allocation  Platform/Core 
Feature 

                        Select 
                        Select 

 See attached for additional included Preferred Services 

NX 1.2 In exchange for access to the Preferred Services set forth above in Section 1.1, Customer will pay 
to LN the following amount (the “Commitment Amount”) during the periods set forth below.  

Committed Term Monthly Commitment 
            
            

NX 1.3 Customer may elect to add additional users of the Preferred Services by notifying LN by the 20th 
day of a calendar month in order to be effective on the first day of the next calendar month.  Customer will 
pay the following Add-On Commitment, in addition to the Commitment Amount, for such added users. 

Add-On User Pricing for Preferred Services 
Product 

Description SKU Number Quantity Additional Allocation Add-On Monthly
Commitment 

                              

                              

 See attached for additional included Preferred Services 

NX 1.4  Election for Transactional Access.  If this box is checked, Customer agrees to have LN notify 
Customer of content and features that are responsive to its search requests but are not included in the 
Preferred Services described above (“Alternate Materials”). Customer will be notified of the additional 
charges that will apply before the Alternate Materials are displayed. Customer will be under no obligation 
to access and use the Alternate Materials or to incur additional fees beyond the Commitment Amount by 
virtue of making such election. If Customer proceeds to access the Alternate Materials, Customer will pay 
the then current, transactional charge(s) for the Alternate Materials that are displayed at the time of access. 

NX 1.5 In the event Customer document access exceeds the annual Allocation, LN reserves the right to 
increase the Commitment Amount to a tier with the appropriate Allocation. 

NX 1.6 LN endeavors to provide functionality within the Online Services that can be used with as much of 
the Materials as possible. However, due to the third-party licensing and other restrictions outside LN’s 
control, this is not always possible. As such, LN does not guarantee that all of the Materials the Customer 
can access through the Online Service will be available with all of the elements of functionality within the 
Online Service. 

NX1.7 LN may use generative AI technology (“GAI”) within the features of the Online Services. While LN 
will use all reasonable endeavors to minimize hallucinations and errors within any GAI output, their absence 
cannot be guaranteed. As such, the Customer recognizes that it is responsible for checking the accuracy 
and validity of any GAI output.  

NX 1.8 – Customer Content 
1.8.1 The Online Services may include functionality allowing the Customer to: 

(a) upload documents into the Online Service (known as “Uploads”); and/or 
(b) capture content from online research of up to 2,000 characters (known as a “Snippet”), 
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which LN may then use alongside artificial intelligence (“AI”) and other technologies to collate and 
organize, create summaries, provide analysis and otherwise manipulate or provide functionality.  
Taken together, Uploads and Snippets will be called “Customer Content”. 

1.8.2 The volume of Snippets and Uploads are not subject to a specific limit.  However, they will be 
subject to a reasonable usage expectation.  LN reserves the right, in its discretion (but acting 
reasonably and consistently), to notify the Customer if the number of its Snippets and/or Uploads 
is becoming excessive and place a reasonable limitation on the number of Snippets and/or Uploads 
permitted. 

1.8.3 Snippets and Uploads are personal to an Authorized User and cannot be shared between 
Authorized Users. 

1.8.4 The Customer recognizes that LN does not have any control over the Customer Content and the 
Customer therefore accepts that it is solely liable for ensuring it has the right to capture Snippets, 
to provide the Uploads to LN, and to allow LN to make the uses of the Customer Content described 
above (including under applicable intellectual property law, terms and conditions of use, etc.). The 
Customer shall fully comply with all applicable laws, together with any terms and conditions relating 
to the Customer Content and its source. Without limitation to the above, the Customer agrees that 
the Customer Content will not include Restricted Content (as defined below). 

1.8.5 Without prejudice to the above, LN reserves the right to delete or otherwise change Customer 
Content if it receives any takedown request which it believes, acting reasonably, to be legitimate.  
Where possible, LN may provide Customer with notice of Customer Content which has been taken 
down under this clause but it shall be under no obligation to do so. LN shall have no liability for its 
actions (or inactions) under this clause. 

1.8.6 Where AI technology is used to create derivative works from the Materials or the Customer Content, 
then: 
(a) if from the Materials, such derivative works will be treated in the same way as the Materials; 

and/or 
(b) if from the Customer Content, the Customer will ensure that they are used, stored, shared 

or otherwise treated in accordance all applicable laws (including applicable terms and 
conditions).  

1.8.7 The Customer shall indemnify, defend and hold LN harmless from and against all damages, 
liabilities, demands, claims, actions, proceedings, costs and expenses (including all legal and other 
professional fees, costs and expenses) arising from a claim by a third party in relation to the 
Customer Content. 

1.8.8 For the purposes of this clause, “Restricted Content” means PCI credit card data, protected health 
information under the Health Accountability and Portability Protection Act of 1996 (HIPAA) or the 
Health Information Technology for Economic and Clinical Health Act of 2009 (HITECH), or any 
other data or information which is protected by law. 
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AGREED TO AND ACCEPTED BY: 

[company name] LexisNexis, a division of RELX Inc. 

 

Signature:   Signature:  

Printed Name:        Printed Name:       

Title:        Title:       

Date:        Date:       

 


