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NND 1.1 The following Nexis Diligence Per Investigation Services are included for the indicated number of users: 

 Diligence + (1542912) 
 

Nexis Diligence Preferred Services 
Product Package, Description, 

SKU 
No. of users No. of 

Investigations 
(Annual) 

No. of UBO 
Documents 

(Annual) 

No. of Public 
Record Events 

(Annual) 
Select any 1 from the below options: 

Bronze (1536850) 
Silver (1536916) 
Gold (1536917) 
Gold Brazil (1537310)  
Platinum (1536918) 
Other () 

                        

NND 1.2 In exchange for access to the Nexis Diligence Preferred Services and the right for Customer to perform the 
number of unique Investigations per month indicated above, Customer shall pay LN the Monthly Commitment indicated 
in the chart below.  As used herein, the term “Investigation” is defined as an Authorized User search run over multiple 
and/or a single content set(s). An Investigation is conducted each time a search is entered whether such search is new 
or identical to a previously conducted search. For each Investigation, Customer may conduct multiple different searches 
upon the company in the Nexis Diligence Sources.  Each company that Customer searches will count as a new 
Investigation. 

Committed Term Monthly Commitment 
            
            
            
            
            

NND 1.3 During the Committed Term, LN may review the average number of Investigations conducted by Customer 
on an annual basis.  Such reviews will be based on the previous year (the “Review Period”).  In the event any such 
review indicates that Customer’s total number of Investigations during the Review Period exceeds the maximum 
number of Investigations permitted by Section 1.1, LN reserves the right to increase the Monthly Commitment to the 
applicable number of Investigations effective as of the first day of the following Review Period upon notice to Customer 
based upon the pricing set forth below.  Customer may also elect to add additional users and Investigations after the 
effective date of this schedule by notifying LN by 20th day of a calendar month in order to be effective on the first day 
of the next calendar month.  Customer will pay the following Annual Additional Investigation and User Add-On fees set 
forth below in addition to the Monthly Commitment for such added users. 

Product Package, 
Description, SKU 

No. of 
users 

No. of 
Investigations 

(Annual) 

No. of UBO 
doc accesses 

(Annual) 

No. of Public 
records Events 

(Annual) 

Add-on per 
user monthly 

rate 
Select any 1 from the below 
options: 

Bronze (1536850) 
Silver (1536916) 
Gold (1536917) 
Gold Brazil (1537310)  
Platinum (1536918) 
Other (SKU) 

 
      

 
      

 
      

 
      

 
      

NND1.4 LN endeavors to provide functionality within the Online Services that can be used with as much of the Materials 
as possible. However, due to the third-party licensing and other restrictions outside LN’s control, this is not always 
possible. As such, LN does not guarantee that all of the Materials the Customer can access through the Online Service 
will be available with all of the elements of functionality within the Online Service. 

NND1.5 LN may use generative AI technology (“GAI”) within the features of the Online Services. While LN will use all 
reasonable endeavors to minimize hallucinations and errors within any GAI output, their absence cannot be guaranteed. 
As such, the Customer recognizes that it is responsible for checking the accuracy and validity of any GAI output. 

NND1.6 Where AI technology is used to create derivative works from the Materials, such derivative works will be treated 
in the same way as the Materials. 


