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Executive Summary

aC¥:

Business Value

To transform the firearms licensing
experience by delivering effective,
efficient and transparent digitally

enhanced services to ensure applicants
receive timely, accurate, and
personalised updates from application
to decision.

By prioritising safety, compliance, and
user experience, this capability aims to
reduce administrative burden, improve
public trust, and support UK policing’s
commitment to protecting
communities and keeping the public
safe.

Key Expected Results

9%

3 Year Cashable ROI

30% Golden Record

Increase in CSAT One view of the licensee
Scores holder and their assets
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Key Strategic Priorities

0 Public Safety

e Consistency and Efficiency

o Monitoring

o Customer Experience
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Overview of Beneflts

Improved User
Experience

Empower applicants
with greater control
over their applications;
save their progress as a
draft, view the status
of their application,
and receive proactive
engagement through
status updates and
renewal reminders

Firearms Licensing Solution

Improved Efficiency

For the firearms
team, our solution
provides a single
source of truth,
reduces handle time
and offers greater
visibility over
applications and
assets across the
region

<

Integration with
other systems

The solution can
integrate to RMS and
other relevant
systems, ensuring
improved data
quality from
front-end to
back-end systems



Firearms Porial

Drive Self-Service + Data Quality

Register a Portal Account

Use Existing Victim Account

Save Application for Later

Track Application Status

Apply Digital Signature

Make Secure Payment

Improved Data Quality

Register > 10 Firearms

Provide details of household

-
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Email and SMS updates

@ CCONSTABULARY

Create Account

Create Account

Sign in

Home Applications Victim Information Police Information
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Crime Prevention Your Area

Report a Crime

Victim rﬂ\ V|ctim‘

Care Hub

Caseworker Calendar

Care Hub,

Victim Care Hub

Illm ]

Victim Caseworker Calendar

about how Hampshire & Isle of Wight Constabulary process your personal data, please view our privacy notice at Privacy nolice | Hampshire and Iske of Wight Constabulary
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Firearms Case Management @9

Automation + Data Quality
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