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Licence Pricing

Pricing is based on purchase of a licence for a nurse (an appraisee) all
appraiser/manager/confirmer licences are free of charge. There is also no charge for
the reporting role which includes advanced reporting and appraisal/revalidation
monitoring tools.

A standard licence ranges from £6 to £30 plus VAT per annum, depending on
volume of purchase. The minimum contract length is 1 year.

Volume of

licences Annual Net Price per Licence (£)
1-500 £30
501-1000 £22
1001-2500 £15
2501-5000+ £6

Pricing inclusions

Purchase of licence/licences include the following:
Configuration of application to customer needs
2 x full days of Super user training as part of implementation plan

Dedicated account manager to oversee and assist with delivery of implementation
plan

Annual Hosting costs

Annual maintenance costs

Data backups

Access to dedicated support by phone or email

Bug fixes

New feature deployments (prioritised by development steering group)
Maintained NMC compliance

System security
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Contract and Payment terms

The Customer shall pay the Annual Fee annually in advance (or, if the Customer
requests, covering multiple years within the Minimum Term) with effect from the
Annual Start Date and for the duration of this Contract.

Agilio shall be entitled to submit an invoice for the Fees when they become payable
and the Customer must pay Clarity’s invoices no later than 30 days after receipt.

Contract Length/Minimum Term

The length of the contract will be defined as per agreement, and stated within the
contract. The ‘minimum term’ means the period from the Contract Date to the Annual
Start Date, plus the period of whole years specified as such in the Order Form
(measured from the Annual Start Date).




