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Overview

Practice365 includes everything you need to take control of your digital demand — supported
by a team of Primary Care specialists.

Your website needs to look on-brand, work smoothly, and allow patients to easily find what
they’re looking for. It needs to load quickly, be search-engine friendly, simple for your team
to update and be responsive to whatever kind of device patients are accessing it from.

It needs to connect with the digital tools you already use and make adopting new ones easy.

Key features with Practice365

o NHSD Accessible Website Guidance standards met

o Mobile optimised (primary access to digital services is via a smartphone)

o Agile delivery allows diverse templates meaning we can agree a locally specific

o template and allow all practices to add to the base template to suit individual needs
inclusive of branding.

o WCAG 2.1 AA+ Accessibility Compliance standards

e Privacy Preserving Analytics suite

o Simple to use drag and drop editing tool for CMS

e Dynamic Forms and surveys

e The ability to have more control over your e-consultation workflow and offering.

e Practice 365 is compatible with all Online consultation providers

e Better local signposting for your patients to local health services.

e Simple, clear, and precise content sharing over PCN/CCG/ICS level.

e Additional accessibility tools can be added to the platform where required, however
we have built a lot of the accessibility requirements into the base of our Practice 365
platform.

¢ We allow Practices the ability to edit their own platforms and provide training as part
of the licence

e Integration with TeamNet

Content sharing functionality

Practice 365 has Parent and Child sharing capabilities and can easily share content or
pages out from either ICB, Federation or PCN down to the practice level. This provides a
tool to ensure relevant and consistent content is shared across the locality and saves time
for practices operationally.

Content can be shared to go live immediately or with an approval flow for the practice to
check and amend before going live.
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Training and support
Practice365 includes training and support, practices are fully supported in making

amendments themselves and the team can advise on the best way to update via email or
telephone.
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