
TransportAPI Journey Planner Managed service
Pricing metrics for usage Excluding VAT
Volume tiers for requests to managed service endpoints pcm 0-12.5K pcm 12.5-25K pcm 25-83K pcm 83-250K pcm 250-500K pcm 500K-1M pcm 1M-2M pcm 2-5M pcm 5-10M pcm 10M+ pcm
Price per request for  volumes up to each tier of usage £0.00900 £0.00850 £0.00800 £0.00750 £0.00700 £0.00650 £0.00550 £0.00400 £0.00200 £0.00100
Request count for Minimum Commitment 9,000 16,500 25,001 83,001             250,001          500,001          1,000,001      2,000,001      5,000,001      10,000,001      
Minimum Commitment cost pcm £81.00 £140.25 £200.01 £622.51 £1,750.01 £3,250.01 £5,500.01 £8,000.00 £10,000.00 £10,000.00

Mandatory support
TransportAPI  Core service
Basic support cost  per month for volume tier £25.00 £25.00 £50.00 £75.00 £75.00 N/A N/A N/A N/A N/A
Standard support cost per month for volume tier £50.00 £50.00 £100.00 £150.00 £150.00 £150.00 £200.00 £200.00 N/A N/A

TransportAPI Platinum service
Full Support price per month N/A N/A N/A N/A N/A N/A N/A £500.00 £500.00 £500.00
Extended Hours Support price per month N/A N/A N/A N/A N/A N/A N/A N/A £750.00 £750.00

Service Options
Service features
Queries/second from customer infrastructure >100 over any 1 minute N/A N/A N/A N/A N/A N/A N/A £200.00 £200.00 £200.00

Ancilliary support
Onboarding/ Offboarding/ Integration support day rate
Minimum Commitment: 1 day integration support per 1M requests up to 5M+ 0 0 0 0 0 0 1+ 2+ 5+ 5+

Worked example 1
5K requests pcm £81.00
Basic support £25.00
Total cost per month £106.00

Worked example 2
21K requests pcm £178.50
Basic support £25.00
Total cost per month £203.50

Worked example 3
92K requests pcm £690.00
Basic support pcm £75.00
Total cost per month £765.00

Worked example 3
750K requests pcm £4,875.00
Standard support pcm £150.00
Total cost per month £5,025.00

Worked example 4
8M requests pcm £16,000.00
Platinum Full Support pcm £500.00
Extended Hours Support pcm £750.00
Total cost per month £17,250.00

£1,095.00


