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Contact details 
 
The main point of contact for all Arribatec G-Cloud services: 
 
The main point of contact for all Arribatec G-Cloud services: 
 
Arribatec UK Ltd,  
Park House 
37 Clarence Street,  
Leicester. 
LE1 3RW 
  
Telephone: 0333 444 1005 
 

Email: info.uk@arribatec.com  

 
 
 

Release Control 
 

Dist. No. Release Date Version Release Notes 

1 30th January 2026 1.0 final Authorised for G-Cloud 14 publication 
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Cloud Software Price – ERP-Apps ERP Portals   
 

The following prices cover the costs for the ERP-Apps ERP Portals and supporting Additional 
Packs for use with Unit4 ERP.   
 
Pricing is variable depending on transaction volumes and contract term.  
 
The costs shown below are per Unit4 ERP instance however the price includes both one 
Production and one non-Production environment.   
 
 

ERPPORTAL.com (V1.2) Annual Licence Fee 

Supplier Portal 
     Basic Pack -  up to 10,000 active users 

 
£12,950 to £16,725  

  

Customer Portal 
     Basic Pack  - up to 10,000 active users 

 
£12,950 to £16,725 

     Web Payment Pack £2,595 to £3,550 

  
People Portal 
     Basic Pack  - up to 10,000 active users 

 
£12,950 to £16,725 

  
Enterprise Web Capture (Forms Portal) 
     Unlimited forms on the web (Only available for Unit4 ERP v7.8+) 

 
£9,995 to £14,175 

       Single Use to support Onboarding Only, must be purchased with at  
       least 1 other core portal 

£6,750 to £9,225 

  

All Portals in Enterprise Bundle for 30,000 Users £25,950 to £35,500 

  

Additional Packs Compatible with all portals   

    10,000 additional users £1,995 to £2,825 

    Open Banking (200 monthly validations) £1,950 to £2,550 

 
All Annual Licence fees include maintenance and Bug Fix Support 

through the Arribatec Service Desk 
 
Please note: 
The Annual Licence Fee will increase each year by: 

o Either 3%; 
o Or the annual rate of increase in CPI plus 1%  

o (CPI = Consumer Prices Index as published three months prior to the annual renewal 
date); 

o Whichever is the higher; 
o Contractual terms apply. 
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Cloud Software Price – ERP-Apps AI OCR  
 
 
The following prices cover the costs for the ERP-Apps AI OCR Solution for use with Unit4 ERP.   
 
Pricing is variable depending on transaction volumes and contract term.  
 
Only one environment is provided to customers, however the customer may choose to set up 
any number of Rossum queues and Rossum extensions which utilise this one environment, 
however these extensions (and by connection, queues) may be connected to different 
underlying ERP systems (for example production and preview). 
 
 

AI OCR Annual Licence Fee 

Platform Fee 
    For processing Supplier Invoices/Credit Notes 

 
£5,925 to £8,500 

    For processing Supplier Statement Matching £5,250 to £7,375 

    For Other Document Capture/process - Price on Application 
    Additional Processing Queues (1st queue is included in basic platform fee) £600 to £850 per 

Queue 
  
Page Costs 
     Price is per page processed not per invoice processed and is based on 
    annual pages processed 

 
£0.10 to £0.65 

 
 

All Annual Licence fees include maintenance and Bug Fix Support  
through the Arribatec Service Desk 

 
Please note: 
The Annual Licence Fee will increase each year by: 

o Either 3%; 
o Or the annual rate of increase in CPI plus 1%  

o (CPI = Consumer Prices Index as published three months prior to the annual renewal 
date); 

o Whichever is the higher; 
o Contractual terms apply. 
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Cloud Support Prices  
 
The following prices cover any professional services required to assist with the implementation 
of Portals or for any other purpose.  
  

Standard Arribatec Rate Card  
 

Service Description Fee Rate per Day Fee Rate per Hour 

Project Management  £1165 to £1,650 £155 to £220 

Consultancy    

 Solution Architect £1165 to £1,650 £155 to £220 

 Application Consultant £900 to £1,275 £120 to £170 

 Junior Consultant  £600 to £1,050 £70 to £140 

 Technical Consultant  £1165 to £1,650 £155 to £220 

Skills Development    

 Needs Analysis / Training Strategy £1165 to £1,650 £155 to £220 

 Preparation of Training Materials £1165 to £1,650 £155 to £220 

 Delivery of Training Materials  £1165 to £1,650 £155 to £220 

 
 
Please note: 
• Our services are costed on a Time and Materials basis. 
• All Rates exclude VAT which will be charged as incurred at the prevailing rate 
• All Rates exclude Expenses will be charged in addition where services are to be delivered on-site; 
• All visits to site are charged as a full day; 
• Arribatec reserves the option to increase any agreed or contracted fee rates annually in January each 

year by: 
o Either 3%; 
o Or the annual rate of increase in CPI plus 1%; 

o (CPI = the official Consumer Price Index as issued the preceding October) 
o Whichever is the higher; 

• Discounts can be applicable for large programmes of work 
• We will consider engaging in Fixed Price contracts on a case by case basis. 
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